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City of Greater Sudbury Working for You

A collection of Greater Sudbury statistics to help assess and measure performance over time and across service areas.

Leisure Services
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What Residents Say About Parks & Recreation*:
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Agree that "Investing
in parks and leisure
services should be a high
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311 - Citizen Service

March / April 2018

1,003/1,158

Heaviest Day
March 1/April 30

16,122/16, 596

Calls answered by 311

89%/85% Top 5

Citizen Requests

of calls answered
within 20 seconds

41%/43%

of calls were resolved Drainage_/
by the 311 operator Water Ponding/

Flooding
‘ ‘ Green Cart Request

-‘ Parking and Traffic

Potholes

Blue Box Request

Social Media and Website Statistics

April 9, 2018 - May 6, 2018

Connecting with our community through two-way communication

Apr 09, 2018 - May 06, 2018
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People have seen a post from the Is the number of times

Twitter LiveStream
Last 28 Days — Ending May 6, 2018
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Get in touch with us: www.greatersudbury.ca
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