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City of Greater Sudbury Working for You
A collection of Greater Sudbury statistics to help assess and measure performance over time and across service areas.

City of Greater Sudbury Archives

7 years 
open to the public

41,089 sq. ft 
building size

$347,134.93
grants received since 2008 

1,118,000 + 
total number of images 

on site

2018 Telephone and Email Inquiries

Archives Website archeion.ca

7,494 
number of banker boxes  

with records on site 6
number of different languages  

of donated records 

100
soldiers researched from the  

Book of Remembrance
(local soldiers who lost their lives

during WWI and WWII)

Top local  
searches in 2018

Falconbridge Nickel Mines

Woolworth Building  
Sudbury, Ontario

Town of Sudbury

Denis Landry

Irving Steinberg 

24.62% 
general archives 

information 

20.62% 
general history 

questions 

17.85% 
questions regarding 

donations

17.23% 
request photographs 

or videos

13.54% 
genealogy questions

4% 
building/property 

history 

2.14% 
other

75 +
people identified in photos 
through social media and  
community engagement

598
researchers have visited the 

archives in person since 2008

0.75m 
text-based records 
scanned in 2018

2.56m + 
total text-based  
records scanned

2,393 
historical photos 
scanned in 2018

61,100+ 
historical photos 

scanned 1,118 
records including 

16 
videos

177 
images

237 
audio records 

448 
text records 



52% 
of calls answered 
within 20 seconds

71% 
of calls were resolved 
by the 311 operator

   @greatersudbury
 

Facebook Likes

GreaterSudbury.ca

Twitter Likes

311 Citizen Service

July 2019

  134,542
Number of times someone 

viewed our website

  80,994
Number of individuals who 

viewed our website

  299,320
Number of pages
that were viewed

  2.22
Average number of pages 

viewed per visit

  1:55
Average amount of time  
on our website per visit

Top 4 pages 
viewed

Jobs

Transit

Waste Wizard  
landfill hours of operation

Beaches

 

15,031
Calls answered by 311

779
July 4

heavy construction season

Top 3 calls 
Grading

Dust control

Garbage collection
  

   

July 2019

Social Media and Website Statistics

Connecting with our community through two-way communication

14,866

11,355

17,905

4,823

11,821

5,935

43,155

6,283

Greater Sudbury

Thunder Bay

Kingston

North Bay


