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City of Greater Sudbury — Working for You

A collection of Greater Sudbury statistics to help assess and measure performance over time and across service areas.

Children Services

2018
Children Services works in partnership with community stakeholders and on behalf of the Ministry of Education to plan, fund, ensure the
accessible, high-quality, efficient and responsive delivery of:

V Licensed child care V EarlyON Child and V Integration and inclusion services V Child care subsidy
services Family Centres for special needs children program
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care sites agency with (2,308 Infant to Preschool; Special Needs chwldren had i chidrenused  childrenreceived children and
49 English 16 homes 3,661 ages4-12, Resourcing and i subsidized i fullfee child care inclusion support 1,011 caregivers
26 French 2082 of these offered in French)

Inclusion support i childcarein2018 services participate in EarlyON

16 39 % of space available per population age

Full EarlyON Child Outreach EarlyON
and Family Centres sites . ‘.' . .
(10 English, 5 French, 1 Indigenous) ‘
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expansion included Infant Toddler Preschool JK/SK School Age
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providers grouping 0-4years total

(204 spaces) (132 projected) 342 3,487 4,063 3,524
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. Applications for Child Care Subsidy
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Child Care Registry

Child Care Registry

Child Care Subsidies Subsidized Family Applications by Location

$ Type

Total Average # of

Children | Active Applications
Placed | per Child Care location

Valley East 737 93
New Sudbury Akl 284
Net Family Income for Families Sinal ¢ T ; South End 648 468
who received subsidies in 2018 Ingie paren wo-paren
. . . . Rayside Balfour 574 73
Families earning: Main source of income
Nickel Centre 430 164
Under 20000 year Ermployment
Downtown/
$20,000-539.999/year OSAP Flour Mil/ 426 211
$40,000-$59999/year Ontario Works Donovan
$60,000-$79999/year Ontario Disability Weﬁt Emli(/ 271 371
Bell Par|
$80,000 + Other
Walden 181 56

Minnow Lake 134 140



311 - Citizen Service

April 2019
15,151 997 87% Top Citizen
Calls answered by 311 Heaviest Day of calls answered
April 29 within 20 seconds RequeSts
(Landfill information due to Water valve repair requests
nice weather on the weekend) 6 60/0 Potholes

of calls were resolved Water ponding on road
H by the 311 operator g By-law requests

55 28

Social Media and Website Statistics

Connecting with our community through two-way communication

Twitter Likes

Facebook

As of April 29, 2019
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GreaterSudbury.ca
April, 2019
v 136,542 v 2.21 : ~ TopSpage
Times someone Average pages people viewed popularlty
viewed our website each time they visited
Jobs
v 81,416 A 1:47 frensit
Different people Average time someone has spent Sudbury Arena
viewed our website on our website per visit ® Tenders
Events
v 301,842 . LA

Pages were viewed

Get in touch with us: www.greatersudbury.ca
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