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City of Greater Sudbury Working for You

A collection of Greater Sudbury statistics to help assess and measure performance over time and across service areas.

2018 Garbage and Recycling

a @0 §

91% 10,844 1,885 27% 1,784

Blue Box Blue Boxes Big Blues Green Cart Green Carts

participation rate provided sold participation provided

Kilograms of residential waste disposed per household:

553 kg 527 kg 510 kg

in 2016 in 2017 in 2018
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2018 Residential Recycling

2018 Special Support Programs
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311 Citizen Service

May 2019
17,780 985 73% . Top 5 calls
Calls answered by 311 : May 13, 2019 : of calls answered :
Tipping fee holiday begins within 20 seconds Tipping Fee Holiday

Street Sweeping

: : 0 ;
: : 61%
: : of calls were resolved Trees and Parks
. . by the 311 operator
Water ponding on roads
‘ ‘ Water valve repair requests
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Social Media and Website Statistics

Connecting with our community through two-way communication

Facebook Likes Twitter Likes

As of June 28, 2019
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GreaterSudbury.ca

May 2019
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