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A. Summary of Findings

The City of Greater Sudbury had a need to conduct a survey with residents related to their perceptions and attitudes
towards the services provided by the City.

Metroline Research Group was chosen as the supplier for the 2016 survey of 1,200 Greater Sudbury residents,
conducted via telephone survey with randomly selected households across all wards.

As added opportunity for public engagement, Metroline prepared and hosted an online survey, made available through
the City website for residents not reached for the telephone survey.

The survey was offered in both official languages.

This survey provides feedback to the City of Greater Sudbury about the programs and services they provide and the
focus areas/priorities.

Key findings of the 2016 survey include:

Municipal Affairs

e Just over a third of residents (35%) feel they are ‘very’ or ‘somewhat’ knowledgeable about municipal affairs.
Fewer residents (29%)say they are “not very” or “not” knowledgeable.

e More than 4 in 5 residents indicated they are ‘very’ likely to vote in the next Municipal election in 2018

e Those who were not likely to vote indicated that there would need to be a candidate they liked or supported to
get them out to vote and they need to be more informed. Within this group, a proportion are just not
interested in voting

Issues/Perceptions

e By a wide margin, the top issue for Sudbury residents are road conditions and road construction, expressed in
the top three by 70% of residents.

o Level of taxes, value received for taxes, and what taxes are spent on is the second concern, reported by 30%
residents.

e Maintaining infrastructure was the third mention (buildings, utilities, sewers, etc.) for the telephone survey, for
23% of residents.

Future Direction

e Residents are more optimistic than not about the direction the City of Greater Sudbury is heading in.

o 38% of residents feel the City has been ‘getting better’ over the past two years, compared to 13% who feel it has
been getting ‘worse’.

e Residents are about evenly split on whether the City is heading in the right direction to ensure a high quality of
life for future generations.

e Asignificant number of residents do not agree they receive good value for their tax dollars. About half (49%) of
residents ‘somewhat’ (25%) or ‘strongly’ (24%) disagree with the statement.
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Services

e About a third of respondents (31%) are satisfied with the level and quality of service they receive, with 5% being
‘very’ satisfied and 26% being ‘somewhat’ satisfied.

e Qut of a list of 23 services listed for residents, the ones that scored highest in importance were Fire and
Paramedic Services (90%), Road Maintenance (81%), and Police Services (81%).

e Resident satisfaction with Fire and Paramedic Services (81%) and Police Services (67%) shows there is some
opportunity to improve satisfaction but fall within a range we expected and have seen before.

e Satisfaction for Road Maintenance (12%) is very low and there is a significant gap in resident perception.
Indeed, out of the list of 23 services, although Roads ranked at the top of the list in importance, the satisfaction
score was the lowest score received.

Communications

e The City of Greater Sudbury website is often used as a resource for information about Greater Sudbury
programs and services. 37% of residents told us they use it.

e Local newspapers continue to be a resource, with 25% of residents using the Sudbury Star, and 21% of residents
using Northern Life.

e Not surprisingly, news that relates to taxes and tax changes is the item most often mentioned as what they
would like to receive (26%)

e Information or changes related to municipal services is mentioned similarly (26%).

e These are followed closely by information related to future plans and capital projects (25%), upcoming
Community Events (25%), and information about Road repair and construction (23%).

Customer Service

o Half of residents we spoke with (50%) say they had need of some kind of customer service contact with the City
of Greater Sudbury over the past year.

e Alarge majority of the Customer Service contact over the past year was via telephone. More than three-
quarters of residents had contact by telephone (77%).

e Most residents are satisfied with the customer service they received. 78% of residents were either ‘very’
satisfied (47%) or ‘somewhat’ satisfied (31%).
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B. Project Background

The City of Greater Sudbury has conducted Citizen Satisfaction surveys in the past, the last one was conducted in 2009
with slightly different objectives and different questions. Metroline Research Group was contracted to conduct the
survey in 2016.

Metroline worked with the City of Greater Sudbury to design the survey for 2016.
Metroline conducted 1,200 telephone surveys with randomly selected households in Greater Sudbury. This included
residential landlines and mobile exchanges. In addition, a further 1,714 surveys were completed using an online survey

that residents could access through the City website. (Results of the online survey are detailed in Appendix A).

The primary objective of this research is to measure citizen perceptions and attitudes regarding the services provided by
the City of Greater Sudbury.

This report outlines the results for the 2016 Citizen Satisfaction Survey. Respondent opinions may take into
consideration not only their own experiences, but also their perceptions or what they may have seen, heard, or read
about in terms of the services investigated.

C. Research Methodology

Project Initiation and Questionnaire Design

At the project launch meeting, the Metroline team met with City of Greater Sudbury team members to discuss
objectives, and reviewed the work plan.

After this meeting, and some further information received from internal stakeholder consultation, Metroline prepared
an initial draft survey which was reviewed by the Greater Sudbury team.

When the final survey was approved, Metroline conducted a pre-test with 22 residents via telephone to ensure
understanding and test the survey length.

Metroline purchased a random sample of directory listed telephone numbers for Greater Sudbury from a professional

sample provider. We then supplemented the sample with randomly generated numbers from within cellular exchanges.
In the end, 18% of surveys in the telephone sample were completed via mobile devices.

Survey Population and Data Collection

Between September 28 and October 26, 2016, 1,200 telephone surveys were completed.
At the overall level, the results of this survey can be considered accurate to within +/-2.8%, 19 times out of 20 (95%

Confidence Interval). It is important to note that within sub-groups, the sample is smaller, and the margin of error will
increase accordingly.
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After the telephone survey was launched, Metroline prepared a version of the survey for residents to complete online,
and provided the link to Greater Sudbury. The City was responsible for promotion of the survey. The survey link was
posted on the Greater Sudbury website. In the end, 1,714 residents completed the survey online. Due to the self-
selecting nature of online surveys, the results cannot be combined with the random telephone, statistically
representative survey, and as such have been reported separately.

Our sampling software randomly generated households to call from within the sample frame (listed numbers and mobile
numbers). Calling took place 7 days a week, between the hours of 1pm and 9pm on weekdays, and between 10am and
3pm on weekends.

After an initial non-contact, we returned to the number at least 3 more times (at various times of day and day of week)
before substitution.

To qualify for this study, respondents were:

* Male or female head of household
* 18 years and older
* residents of Greater Sudbury

Before working on this project, interviewers received a thorough briefing including conducting practice interviews with
supervisory staff. All calling took place in our supervised, monitored call centre, and at minimum 10% of interviews
conducted by an interviewer were validated.

This table details the record of call attempts for the summary of Call Attempts

study. Final Call Attempts Calls
A review of the 2016 study shows that just under 19,000 Completed Interviews 1,200
call attempts were required, partially this is as a result Busy/No Answer 9,020
of the introduction of mobile sample. There is less Respondent Unavailable/callback 136
control over location, respondents can be more likely to Refusals 3,567
!’efuse.if they do rTot have unlimited minute.s or are not Not In Service 4,133
in a suitable location, and they can be less likely to Language Barrier (not English/French) 167
answer the call. -

Not Sudbury resident 131
This table reflects contact attempts for unique Disqualified/Quota Full 461
households. The actual number of dials (due to Total Dials 18,815

repeated no contact) for this study was just over 28,000.

Data Analysis and Project Documentation

METRQF!NE
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After all telephone interviews were completed and verified, and the online survey was closed, the Metroline Project
Manager reviewed the results of open-ended questions to develop a code list.

Our internal data processing team worked on preparing data tables and coding the open-ended responses.

Data tables were prepared to a standard set of cross-tabulation banners, and included statistical testing (primarily z-test
and u-tests) to understand statistically significant differences between sub-groups.

Tabulations of the 2016 detailed data tables have been provided under a separate cover.

As with any survey of the general population, not all populations can be reached. The homeless, residents of hospitals,
long-term care facilities, and prisons are not represented in the survey sample.

A copy of the survey used in this research (English and French) can be found as Appendix B.

D. Notes On Reading This Report

This report primarily reports the findings of the statistically valid, random telephone survey.

Due to the self-selected nature of the online survey, the results are not projectable to the population. Where the
learning from the online survey differs significantly to the telephone survey, the results have been included, but given
the significantly smaller sample size, most of the time the results can only be presented in aggregate form. In particular,
as we cannot probe or ensure responses to open-ended questions in an online methodology, many residents chose not
to provide an answer to these questions unless indicated otherwise. The results of the online survey are detailed in
Appendix A.

Where statistically significant and relevant, differences between specific sub-groups in the telephone survey are
mentioned in the analysis (for example, gender, age group, perceived knowledge of Municipal Affairs, etc.).

While sophisticated procedures and professional staff have been used to collect and analyze the information presented
in this report, it must be remembered that surveys are not predictions. They are designed to measure opinion within
identifiable statistical limits of accuracy at specific points in time. This survey is in no way a prediction of opinion or
behaviour at any future point in time.

METRQF!NE
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2.0 Municipal Affairs

2.1 Perceived Level of Knowledge

How knowledgeable would you say you are about municipal affairs?
(Full sample)

Just over a third of residents (35%) feel they are ‘very’ Not (1), 11% very (5), 11%

or ‘fairly’ knowledgeable about municipal affairs.
Fewer residents (29%) say they are “not very” or “not” Not very (2),

knowledgeable. 18% Fairly (4),

24%

Somewhat
(3), 36%

Statistical Differences

e Gender - Males (43%) more likely to say they are knowledgeable than females (27%).

e Age — no significance on being more knowledgeable, those 18-34 years significantly more likely to say they are
less knowledgeable — 45% scored 1 or 2 compared to an average of 26% for those 35+ years.

e  Future Direction — Those who say Sudbury has gotten worse in the past 2 years (44%) more likely to score 4 or 5
than those who say it has gotten better (29%).

e Moving in right direction — Those who disagree more likely to say they are knowledgeable (45%) than those who
agree (32%).

e Value for tax dollars — Those who agree (31%) or who are neutral (32%) that they receive good value for their
tax dollars are the least likely to say they are knowledgeable compared to those who are disagree about value
for tax dollars (41% say they are knowledgeable).

Mngqleg Page 8



2.2 Likelihood to Vote

How likely are you to vote in the next municipal election in Greater Sudbury, to be held in 2018?

(Full Sample)

With this type of question, it is typical
that we see residents report their
likelihood to vote higher than what
actually happens.

In the 2014 Greater Sudbury
municipal election, voter turnout was
just over 51%, significantly lower than
the intended behaviour expressed for
2018.

Knowledgeable municipal affairs

Even so, this level of self-reporting is
higher than what we expected, where
more than 4 in 5 residents indicated

Not knowledgeable

City of Greater Sudbury 2016 Citizen Satisfaction Survey

Overall I 32%

18-34 I 70%

35-44  |H——— 80%
45-54 | B3%
55+ —— 38%

they are ‘very’ likely to vote in the next municipal election in 2018.

=y 92%
A 86%

Likelihood to vote increases with age — 70% of those 18-34 years say they are “very” likely to vote in 2018, compared to

88% of those over 55 years.

Those who feel most knowledgeable about municipal affairs most likely to vote (92% say very likely) compared to 86% of
those who are somewhat knowledgeable and 66% of those who say they are not knowledgeable.

2.3 Improving Likelihood to Vote

What would make you more likely to vote in the next municipal election in 2018?
(Asked of those who say they may not or are not likely to vote)

Residents who indicated they “may” vote in the next
municipal election in 2018, or who are “not” likely to vote,
were asked what could be done to make them more likely
to vote. This question was open-ended — no response
options were provided and responses were self-reported.

This applied to only about 1 in 10 residents (11%).

The primary motivator mentioned was there needs to be
a candidate running who they like and/or support.

MEETROHLINEP

Rank Order by Top Mentions (Unaided) (n=128)
A candidate | like/support 23%
Be more aware/informed 18%
Nothing — not interested 14%
Candidates | feel | can trust 8%
Nothing — not a citizen/not eligible 7%
Nothing — my vote does not matter 6%
A topic | am interested in or support 6%
Nothing — sick/shut in/old 3%
Better hours/options for voting 3%
Nothing - Won’t be living here by then 3%
Don’t know 11%
Page 9
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Issues/Perceptions

What do you think are the top three topics or issues affecting Greater Sudbury today?

(Full sample)

By a wide margin, the top
issue for Sudbury residents are
roads, expressed in the top
three by 70% of residents.

This includes current road
conditions and construction,
and new road planning and
construction (for example the
Maley Drive extension and
improvements to Second
Ave).

Roads were ranked as the
third most important issue
2009."

Level of taxes, value received
for taxes, and what taxes are
spent on is the second
concern, reported by 30% of
residents.

Taxes/Property taxes were
ranked eighth in 2009.

Maintaining infrastructure was
the third mention (buildings,
utilities, sewers, etc.), for 23%

Rank Order by Top Mentions (Unaided, no responses provided) Telephone
(n=1,200)
Roads (maintenance/construction) 70%
Taxes/high taxes/budget 30%
Infrastructure (maintenance/construction) 23%
New arena/Event Centre/Convention Centre/Casino 15%
Healthcare — wait times/lack of doctors/hospital concerns 14%
lob creation/development/unemployment 13%
Education — Schools/school closures 8%
Cost of utilities 7%
Waste Management/Garbage Collection 5%
Quality of Life 5%
Council/Leadership concerns (Indecisive, scandals, poor management) 6%
Snow removal (Time of day, decisions) 5%
Homelessness/Poverty/Housing 4%
Public transit (coverage, hours, cost) 4%
Business development/new businesses 4%
Council — Overspending, wasted dollars, etc. 3%
Water/Sewer (cost, infrastructure, etc.) 3%
Outlying areas being neglected/under-funded 3%
Leisure/Recreation/Outdoor parks/greenspace 3%
Economy/Economic Diversification 3%
Downtown revitalization 2%
Police enforcement/Presence/Crime 2%
Arts & Culture/Place des Arts 2%
Council — Accountability/Transparency/Communication 2%
Active Transportation (walking/cycling) 2%

of residents. Infrastructure ranked fifth in 2009.

The topic or issue mentioned by 1 in 5 residents in 2009 was jobs/job creation. While it remains a concern in 2016, it is
scored lower, ranking sixth, mentioned by 13% of residents.

Statistical Differences

' The 2009 survey asked the question in a different way, asking only for top mention unlike 2016 which asked for top three.

METRQF!NE
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Roads
o Females (70%) more likely to mention than males (65%)
Taxes
o Males (35%) more likely to mention than females (27%)
o Those who disagree they are receiving good value for their tax dollars more likely to mention (35%) than
those neutral (30%) and those who agree they are receiving good value (22%)
Healthcare waits/doctor shortage
o Females (18%) more likely to mention than males (9%)
o Ageisafactor. The older the resident, the more likely they are to mention. Those 65+ years most likely
to mention (23%) compared to those 18-34 years (8%)

Quality of Life

How would you rate the overall quality of life in the community?

(Full Sample)
Poor (1), 2% 60% of residents feel the quality of
Fair (2), 7% life in their community is ‘excellent’
(14%) or ‘very’ good (46%).
The number of residents who
expressed the quality of life in their
community being ‘fair’ or ‘poor’ is
Fairly good (3), comparably lower, with 9%
31% expressing concern about quality of
Very good (4), life with that lower score (1 or 2).

46%

Statistical Differences

Age — The older the resident, the more likely they are to say ‘excellent’ (5 out of 5). Those 65+ years (23%) were
most likely to mention compared to 7% of those 18-34 years.

Future Direction — Those who say Greater Sudbury has gotten better over the past 2 years are more likely to say
their quality of life is excellent or very good (scored 4 or 5) at 74%, compared to say Greater Sudbury has gotten
worse, where 43% of that group agree the quality of life is excellent or very good.

Moving in right direction — Those who agree are most likely to say their quality of life is excellent or very good
(81%) compared to those who say good (63%) and those who say fair or poor (36%).

Value for tax dollars — Those who agree they are getting good value for their tax dollars are most likely to agree
(78%) compared to those who are neutral (61%) and those who disagree they are getting good value (46%).

| Quality of Life Rating | Excellent/Good | Good (3) | Fair/Poor | Don't |

M ETROLINE page 11
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(4,5) (1,2) know
This score is slightly higher (but 2016 60% 31% 9% -
statistically similar) to the 2009 2009 57% 299, 12% 2%
study, and hlgher than the 2004 2004 51% 37% 11% 1%
study.
Why do you think the Quality of Life in Greater Sudbury is...?
(Full Sample)
The response most often mentioned, by just under Zf;\ﬁ;gg)er by Top Mentions (Unaided, no responses Telephone
one-third of residents was that they like it in (n=1,200)
Greater Sudbury — that it is good and they have no | It's good/no complaints/like it here (unspecified) 30%
complaints (30%). Environment — 14%
Nature/Greenspace/Water/Beaches, etc.
The natural environment in and around Greater Lots of things to do 11%
Sudbury (Nature/Greenspace/Water/Beaches) was | Great community/great people 9%
mentioned second most often at 14%. Safe/Feel safe here 7%
Roads — construction/maintenance 7%
Third mention was having lots of things to do Have good community/social services 5%
around the area, at 11%. Has everything you need 5%
Unemployment rate 1%
“This is a wonderful place to live. Incredible outdoor It’s not good/unhappy (unspecified) 4%
opportunities, low traffic, low crime rate...” High taxes/budgets 3%
) ) ) ) ) ) Poverty/Homelessness 3%
“It is the right size with lots of services and shopping but - - - o
it is not too big. Has the stuff | want - hospital and Infrastructure — n.eeds maintenance/improving 2%
stores...” Good amount of jobs 2%
Cost of living 2%
“There's a lot of people that create a great environment. Not much to do 2%
Very good to socialize with people...” Council — Leadership concerns 2%
Outlying areas being neglected/under-funded 2%
“The people. Strangers | meet on the street are very New arena/Event Centre/Convention 2%
nice and helpful. The scenery and the environment is Centre/Casino
very healthy...” Public transit 2%
“In the winter, our roads don't get plowed at least 24-48 Active Transpo'rta'flon' (walking/cycling) 1%
Downtown revitalization 1%

hours after a huge snowfall - | can't get to work, | have
to miss work that day...”

“Where we live is beautiful. We're on a lake so those opportunities are great. | just don't think there is enough in the arts
community, lots in the sports, needs to be much more well-rounded, more balanced...”

“The outlying towns aren't kept up in the way they should be. Would like the city to be concerned about the outskirts as well...”

METRQE'NE
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4.0 Future Direction
4.1 Change in Greater Sudbury
Overall, in the past two years, would you say that the City of Greater Sudbury is getting better, getting worse, or
not changing at all?
(Full Sample)
Don’t know/refused,
Residents are more 2%

optimistic than not
about the direction
the City of Greater
Sudbury is heading in. Changing for the

better, 38%

38% of residents feel
the City has been 47%

‘getting better’ over
the past two years,
compared to 13%
who feel it has been
getting ‘worse’.

The Future Direction
score calculates the

Not changing at all,

Changing for the

difference between worse, 13%
these two results, and
in the telephone survey the gap is +25.

This is an improvement over the 2009 study, where the Future Direction score gap was +6. In 2009, 36% said that
Greater Sudbury was changing for the better, compared to 30% saying it had changed for the worse, and 34% who said
it hadn’t changed or they weren’t sure.

Statistical Differences

Gender - Females (42%) more likely than males (34%) to say it is changing for the better.

Gender - Males (16%) more likely than females (11%) to say it is changing for the worse.

Municipal Affairs - Those who perceive their knowledge about municipal affairs is highest are least likely (31%)
to say that Greater Sudbury is changing for the better, compared to those who have some knowledge (40%) and
those who have little to no perceived knowledge (43%).

Quality of Life - As expected, those who say the quality of life in Greater Sudbury is good are most likely to say
things are changing for the better (47%). Those who feel quality of life Is poor are significantly more likely to
say Greater Sudbury is changing for the worse (31%).

M.EIRQE',NE page 13
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4.2 Theright direction
How much do you agree or disagree the City is moving in the right direction to ensure a high quality of life for
future generations?
(Full Sample)

A majority of residents disagreed that
the City is heading in the right
direction to ensure a high quality of
life for future generations.

Strongly
agree(5), 7%

Somewhat

Just less than a third (31%) of
agree (4), 24%

residents agree the City is heading in
the right direction, while just over

Di 1-3),
two-thirds (69%) disagree. isagree (1-3)

69%

Statistical Differences

e Gender - Females (35%) are more likely to agree (score 4 or 5) than males (28%)

e Age - Those 18-34 years are most likely to agree (43%) compared to those 35+ years (29%)

e Future Direction - Those who agree the City is getting better (58%) more likely to agree than those who say it is
getting worse (6%)

e Quality of Life - Those who say the Quality of Life is good are more likely to agree (42%) than those who are
neutral (18%) or poor (6%)

¢ Value for Tax Dollars - Those who agree residents get good value for tax dollars are more likely to agree (62%)
than those who are neutral (36%) or those who disagree (15%)

M ETROLINE Page 14
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4.3 Value for tax dollars
Considering all the services provided by the City, how much do you agree or disagree we receive good value
for our tax dollars?
(Full Sample)

Strongly
agree(5), 3%

A significant number of residents do
not agree they receive good value

for their tax dollars. Somewhat

agree (4), 18%
In total, 21% of residents “strongly”
(3%) or “somewhat” (18%) agree
they receive good value.

The remaining 79% disagree they Disagree (1-3),
receive good value for their tax 79%
dollars.

About half (49%) of residents
‘somewhat’ (25%) or ‘strongly’ (24%) disagree with the statement, while 30% are in more of a neutral camp, scoring
their agreement as a 3 out of 5.

Statistical Differences

e Gender - Males (54%) are more likely to disagree (score 1 or 2) than females (45%).

e Municipal Knowledge- Those who feel they are ‘very’ knowledgeable about municipal affairs are more likely to
disagree they receive good value for their tax dollars (55%) compared to those who are ‘somewhat’ (46%) or
‘not’ knowledgeable (47%).

e Future Direction - Those who agree the City is getting worse are more likely to disagree (82%) than those who
feel the City is getting better (26%).

e Quality of Life - Those who feel the quality of life in Greater Sudbury is ‘poor’ are most likely to disagree with this
statement (91%) compared to those who feel they are ‘neutral’ (59%) and those who feel the quality of life is
good (38%).

* Right Direction - Those who do not feel the City is moving in the right direction are also the most likely to
disagree with this statement (81%) compared to those who are neutral (45) and those who agree the City is
moving in the right direction (24%).

M ETROLINE Page 15



City of Greater Sudbury 2016 Citizen Satisfaction Survey

5.0 Services

5.1 Overall Satisfaction

How satisfied are you with the overall level and quality of services provided by the City of Greater Sudbury?
(Full Sample)

Very satisfied
(5), 5%

About a third of respondents (31%)
are satisfied with the level and
quality of service they receive, with
5% being ‘very’ satisfied and 26%

being ‘somewhat’ satisfied.
Somewhat

. satisfied (4), 26%
In general, residents who feel the Not Satisfied

city has gotten ‘better’ over the past (1-3), 69%
2 years, is heading in the right

direction, and provides value for tax

dollars are more likely to say ‘very’

or ‘somewhat’ satisfied.
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Residents were read or shown an extensive of list of services that residents of Greater Sudbury receive.

First, they were asked the importance of each service on a scale of 1-5, where ‘1’ meant “Not Important at all”, and ‘5’
meant “Very Important”. In the table below you can see what percent of residents agreed the service is important (in
other words, scored 4 or 5). As an example, Fire and Paramedic Services were ranked most important by residents.
90% of those interviewed agreed the service was important scoring it a 4 or a 5.

Next, residents were read or shown the same list of services a second time and asked to rate their satisfaction with each
one. Inthis case, they were using a 5-point Satisfaction scale, where ‘1’ means they were “Not Satisfied at all” and a ‘5’
if they were “Very Satisfied”. As with the importance, the table below illustrates what percentage of residents were
satisfied with each service (Scoring 4 or 5).

To illustrate what areas have the greatest perceived disconnect or need, we have added the gap between importance
and satisfaction. Then we created a four quadrant chart that uses the importance and performance scores to create a
picture of the gap between importance and satisfaction.

For example 90% of residents say that Fire and Paramedic services are important, and 81% indicate they are satisfied
with the service. This is an important service and residents seem to feel that for the most part the City is meeting
expectations, with a gap of 9.

This contrasts quite strongly with Road Maintenance. In this case, 81% of residents agree the service is important,
however only 12% are satisfied, a gap of 69. Satisfaction with Road Maintenance (12%) is very low. Indeed, out of the
list of 23 services, although Roads ranked at the top of the list in importance, the satisfaction score was the lowest score
received.

The other area with a significant gap between importance and satisfaction is Planning for the Future of Greater Sudbury.
with a gap of 47.

Understanding the gaps is a good tool for staff and council to help quantify and understand what residents are feeling.

M ETROLINE Page 17



In virtually all cases, residents
who agree with the importance
and satisfaction for any/all of
these statements were more
likely to say they were more
satisfied with the various services
provided to residents:

e  Future Direction - Those
who agree that the City
has gotten ‘better’ over
the past 2 years

e Quality of Life - Those
who agree their quality of
life is ‘excellent’ or ‘good’

e Moving in the right
direction - Those who
agree the City is moving
in the right direction

e Good value for tax dollars
- Those who agree they
receive good value for
their tax dollars

7 el
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Rank order by importance (scoring 4 or 5) Telephone
Importance | Satisfaction | Gap
Fire and Paramedic Services 90% 81% 9
Road Maintenance 81% 12% 69
Police Services 81% 67% 14
Water and wastewater services 77% 43% 30
Garbage, recycling and organics collection 77% 56% 21
Planning for the future of Greater Sudbury 76% 29% 47
Recreation facilities, including parks, pools, 76% 41% 35
playgrounds, arenas, etc.
Children’s services 70% 37% 33
Programs and services for seniors 68% 38% 30
Quality and quantity of walking, hiking and 67% 46% 21
cycling opportunities
Promoting tourism 60% 37% 23
Pioneer Manor (long-term care facility) 60% 40% 20
Homelessness Initiatives 60% 22% 38
Public Transit 56% 30% 26
Economic diversification 56% 24% 32
Housing and Social Services 56% 26% 30
Libraries and Museums 56% 49% 7
Citizen Service Centres and 311 54% 50% 4
Land Use Planning 48% 20% 28
Downtown revitalization 47% 26% 21
Cemeteries 46% 45% 1
Funding for Arts and Culture 45% 27% 18
Building permits and inspections 41% 22% 19
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City Services Gap Matrix
90%
85%
Smaller Gap/Lower
o
80% Importance Fire and Paramedic
Services
75%
70%
@ Police Services
65%
c 60%
.0
L =4 .
é 559 @ Garabage Collection
2
a
T 50% @ 311 Services
S Libraries and Museums
©
g 45% @ Cemeteries @ Active Transporation
“5 @ Water Services
Q ) Iy
40% @ Pioneer Manor @ Recreation Facilities
@ promoting Tourism @ Children's Services
35%
30% @ Public Transit °
@ Artsand Culture _ Planning for future
25% @ Downtown @ Housing and Social Services
? @ Economic Diversification
@ Permits and Inspections @ Homelessness Initiatives Larger
20% @ Land Use Planning gap/Higher
Importance
15%
@ Road Conditions
10%
40% 45% 50% 55% 60% 65% 70% 75% 80% 85% 90%
Importance

Quadrants were defined using the average importance and performance scores for the 23 categories under study in this
research. Areas to the right of the vertical line are above the average for importance, and above the horizontal line are
above the average for performance. Categories in the bottom right quadrant (higher than average importance, lower
than average performance) are the areas with the largest gap (between importance and satisfaction) identified by
residents.
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This question has been asked over the past two studies, in 2009 and 2004. Many areas have been asked consistently
over the years, while some have been added or removed.

As we look to compare changes over time with those areas that have remained in the study, it is important we look at
relative differences by ranking rather than simply percentage differences. (It is possible that many differences will fall
within the margin of error for the question, and can also be influenced by top media stories or events happening at the
time of the research fieldwork.) Additionally, if wording changes are made to the survey, the numbers can shift more
dramatically (see Building permits and inspections in the table below).

Looking at rankings, we can see that the top issues in the City of Greater Sudbury have really not shifted much over the
past three surveys (12 years). The top three ranked areas remain the same (Fire and Paramedic Services, Road
Maintenance, Police Services).

The next two or three items remain relatively similar as well (Water and Wastewater, Garbage, Recycling and Organics,
and Planning for the Future).

Rank order by importance in 2016 (scoring 4 or 5) Comparing rankings

Ranking 2016 Ranking 2009 Ranking 2004
Fire and Paramedic Services 1 90% 1 92% 1 95%
Road Maintenance 2 81% 2 92% 2 95%
Police Services 3 81% 3 90% 3 92%
Water and wastewater services 4 77% 4 86% 5 87%
Garbage, recycling and organics collection 5 77% 6 81% --
Planning for the future of Greater Sudbury 6 76% 5 85% 4 92%
Recreation facilities, including parks, pools, playgrounds, arenas, 7 76% 11 72% J 72%
etc.
Children’s services (Previously child care funding) 8 70% 15 60% 13 59%
Programs and services for seniors 9 68% 9 75% --
Quality and quantity of walking, hiking and cycling opportunities 10 67% -- --
Promoting tourism 1 60% 10 73% 6 81%
Pioneer Manor (long-term care facility) 12 60% 8 77% 8 80%
Homelessness Initiatives 13 60% -- --
Public Transit 14 56% 12 72% 12 66%
Economic diversification 15 56% -- --
Housing and Social Services (Previously Affordable Housing) 16 56% 13 68% 11 67%
Libraries and Museums (Previously Libraries) 17 56% 14 67% 10 71%
Citizen Service Centres and 311 18 54% -- --
Land Use Planning 19 48% 16 57% 14 44%
Downtown revitalization 20 47% 17 51% --
Cemeteries 21 46% -- --
Funding for Arts and Culture 22 45% 18 41% --
Building permits and inspections (Previously Ensuring Building Safety) 23 41% 7 79% 7 81%
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The table below compares the performance/satisfaction across the three studies, and applies a similar approach to
looking at results by rankings.

Residents ranked their performance/satisfaction with the top three items from 2016 similarly in 2009 and 2004 (Fire and
Paramedic Services, Police Services, Garbage, recycling and organics).

Road Maintenance ranked second in terms of importance. In 2016, performance/satisfaction continues to rank last out
of all areas examined, as it did in 2009.

Rank order by performance in 2016 (scoring 4 or 5) Comparing rankings

Ranking 2016 Ranking 2009 Ranking 2004
Fire and Paramedic Services 1 81% 1 75% 1 73%
Police Services 2 67% 3 62% 2 64%
Garbage, recycling and organics collection 3 56% 2 74% --
Water and wastewater services 4 43% 5 51% 7 50%
Citizen Service Centres and 311 5 50% -- --
Libraries and Museums (Previously Libraries) 6 49% 4 59% 3 63%
Quality and quantity of walking, hiking and cycling opportunities 7 46% -- --
Cemeteries 3 45% -- --
Recreation facilities, including parks, pools, playgrounds, 9 41% 9 40% 9 31%
arenas, etc.
Pioneer Manor (long-term care facility) 10 40% 6 44% 4 63%
Programs and services for seniors 11 38% 10 35% --
Children’s services (Previously child care funding) 12 37% 14 26% 14 23%
Promoting tourism 13 37% 8 42% 6 51%
Public Transit 14 30% 7 44% 5 53%
Planning for the future of Greater Sudbury 15 29% 11 32% 3 39%
Funding for Arts and Culture 16 27% 12 31% --
Housing and Social Services (Previously Affordable Housing) 17 26% 17 24% 11 27%
Downtown revitalization 18 26% 13 27% --
Economic diversification 19 24% -- --
Homelessness Initiatives 20 22% -- --
Building permits and inspections (Previously Ensuring Building Safety) 21 22% 15 25% 12 24%
Land Use Planning 22 20% 16 25% 13 24%
Road Maintenance 23 12% 18 17% 10 29%
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6.0 Communications

City of Greater Sudbury 2016 Citizen Satisfaction Survey

Where do you usually get your information about the City of Greater Sudbury programs?

(Full Sample)

The City of Greater Sudbury website is often used
as a resource for information about Greater
Sudbury programs and services. 37% of residents
told us they use it.

NOTE: Several residents in their comments,
expressed concerns about the Greater Sudbury
website not being as user-friendly as it could be.
They have some difficulty finding what they are
looking for.

Local newspapers continue to be a resource, with
25% of residents using the Sudbury Star, and 21%
of residents using Northern Life.

METRQF!NE

Rank order by Top Mentions (Unaided) 2016
(n=1,200)
Website — City of Greater Sudbury 37%
Television 30%
Newspaper — Sudbury Star 25%
Newspaper — Northern Life 21%
Word of mouth/friends/neighbours/co-workers 19%
Mailings/flyers delivered to your home 15%
Radio 15%
Websites — Other 11%
At city facilities/centres/rinks 8%
Facebook — City of Greater Sudbury 7%
Facebook — Other 4%
311 Service 4%
Twitter — City of Greater Sudbury 3%
Leisure Guide 2%
Twitter — Other 2%
City council meetings 1%
Newspaper — Le Voyageur 1%
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This question was asked in 2009, but using a different list and methodology, whereby only the top mention was
recorded.

The more detailed results in 2016 were collapsed to align with the 2009 categories, so any differences can be seen.

In 2009, Flyers delivered by mail and newspapers were the top two listed items, with websites being ranked fifth. This
has changed in 2016, where using online resources are mentioned much more frequently than before. Websites are
used most often, but in addition there were mentions of using Facebook and Twitter over and above websites.

Rank order by 2016 mentions Comparing Rankings

Ranking 2016 Ranking 2009 **
Websites (combined) 1 43% 5 10%
Newspapers (combined) 2 36% 2 21%
Television 3 30% 4 14%
Word of mouth 4 19% --
Flyers/mail 5 15% 1 29%
Radio 6 15% 6 10%
City facilities/centres/rinks 7 8% --
Facebook (combined) 8 10% --
311 Service 9 1% --
Twitter (combined) 10 1% --
Leisure Guide 11 2% --
City Council meetings 12 1% --
Email -- 15%
All media available -- 3%
Town hall meetings/forums -- 1%
Don’t know -- 3%

*** NOTE: In 2009, the question was asked as first mention only, hence the difference in scores
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What information do you most want to receive from the City?

(Full Sample)

Not surprisingly, news that relate to taxes and tax
changes is most often mentioned at 26%.

Information or changes related to municipal
services is mentioned similarly, also at 26%.

These are followed closely by information related
to future plans and capital projects (25%),
upcoming Community Events (25%), and
information about Road repair and construction
(23%).

A somewhat similar question was asked in 2009.
Due to a different methodology we cannot directly
compare the questions, however the top three
answers from 2009 share the same sentiment as
the 2016 study (Tax spending/financial reports,
and Budgets/Budgetary reports, Future
plans/goals/capital projects).

7 el

Rank order by Top Mentions (Unaided) 2016
(n=1,200)

Information about taxes 26%
Information/funding/changes to municipal 26%
services

Future plans/goals/capital projects 25%
Community events 25%
Roads/repair/construction 23%
Feedback about city council meetings/decisions 21%
Budget/budget items 16%
Infrastructure improvements 12%
Economic Development 10%
Already informed enough 6%
Good news/improvement for a change 5%
City clean up 5%
Progress reports/Updates/Newsletter 2%
Recreation programs 2%
Don’t know/None 8%
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7.0

7.1

City of Greater Sudbury 2016 Citizen Satisfaction Survey

Customer Service

Contact in Past year
Have you had any customer service contact with City staff in the past year?
(Full Sample)

Half of residents interviewed (50%) say they had need of some kind of customer service contact with the City of Greater
Sudbury over the past year.

Statistical Differences — Telephone Survey

7.2

Kids — Those with kids (57%) more likely than those without (47%)

Municipal Affairs Knowledge — Those who say they are ‘very’ knowledgeable were most likely to have had
contact (63%) compared to those with ‘some’ knowledge (48%) and those who feel they are ‘not’
knowledgeable (38%).

Moving in right direction — Those who disagree the City is moving in the right direction are more likely to have
had contact in the past year (54%) than those who agree (46%).

Type of Customer Service Contact
What kind of customer service contact did you have?
(Asked of those who had contact)

A large majority of the
Customer Service contact By phone 77%

over the past year was
via telephone. More

than three-quarters of By email - 20%

residents had contact by
telephone (77%). 1

7.3

In person at city hall or city facility _ 40%

Other in-person contact outdoors/events F 12%

Satisfaction with Customer Service
How satisfied are you with the customer service you received?

2 NOTE: Residents may have had more than one type of contact, or multiple contacts for the same issue or reason, so totals do not add to 100%
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(Asked of those who had contact)

Most residents are satisfied with the customer service

they received. Not satisfied
atall , 11%

|
8% of residents were either ‘very’ satisfied (47%) or Not very
‘somewhat’ satisfied (31%). satisfied,
11%
\_Very
satisfied,
47%
Somewhat
satisfied,
31%
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8.0

Sample Description

Wards were determined from the postal codes residents provided. The City provided GIS data that
determined what ward a postal code was part of.

City of Greater Sudbury 2016 Citizen Satisfaction Survey

Ward Percentage Ward Percentage
(Rounded) (Rounded)
1 9% 8 8%
2 8% 9 5%
3 4% 10 15%
4 8% 11 11%
5 8% 12 7%
6 10% Refused postal code <1%
7 6%
Percentage
(Rounded)
Gender
Male 47%
Female 53%
Other --
Age
18-34 years 17%
35-44 years 18%
45-54 years 25%
55-64 years 21%
65+ years 20%
Children at home
Yes 32%
No 68%
Time in Sudbury
Born here 49%
Moved here as a child 17%
Moved here as an adult 34%

METRQE'NE
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Appendix A — Online survey
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APPENDIX A — Results of Online Survey

This appendix outlines the results of the online survey. Please note this survey asked the same questions of residents
as the telephone survey. However, because of the methodology, we cannot determine if it is statistically representative

of the population.

These results provide further information and resident sentiment for council and staff. The results should not be
combined with the random telephone survey, and any policy decisions that are made as a result of this research should

be based on the telephone survey.

When doing online surveys, we find that more often the people who complete the survey tend to be the more engaged
resident — more interested in municipal affairs or who are more aware in general.

2.0 Municipal Affairs

2.1 Perceived Level of Knowledge

How knowledgeable would you say you are about municipal affairs?

(Full sample)

This question illustrates what we have found in the
past. Inthe online survey, significantly more residents
indicate they are knowledgeable than the telephone
survey (45%), and a smaller number say they are not
knowledgeable (18%).

2.2 Likelihood to Vote

Telephone Online

(n=1,200) (n=1,714)
Very knowledgeable (5) 11% 14%
Fairly knowledgeable (4) 24% 31%
Somewhat knowledgeable (3) 36% 37%
Not very knowledgeable (2) 18% 13%
Not knowledgeable (1) 11% 5%
Don’t know/refused <1% <1%

How likely are you to vote in the next municipal election in Greater Sudbury, to be held in 2018?

(Full Sample)

Telephone

Online

Very Likely to vote in 2018 Municipal Election

M=o

As with the telephone survey, the likelihood to
vote is likely higher than reality. 85% of
residents in the online survey say they are
82% likely to vote in the next municipal election.
85%
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2.3  Improving Likelihood to Vote

What would make you more likely to vote in the next municipal election in 2018?

City of Greater Sudbury 2016 Citizen Satisfaction Survey

(Asked of those who say they may not or are not likely to vote)

Residents who indicated they “may” vote
in the next municipal election in 2018, or
who are “not” likely to vote, were asked
what could be done to make them more
likely to vote.

This applied to only about 1 in 10
residents in the online survey (11%).

As with the telephone survey, the primary

motivator would be a candidate running
who they like and/or support.

METRQF!NE

Rank Order by Telephone Survey Telephone Online
(n=128) (n=142)
A candidate | like/support 23% 29%
Be more aware/informed 18% 12%
Nothing — not interested 14% 16%
Candidates | feel | can trust 8% 11%
Nothing — not a citizen/not eligible 7% 5%
Nothing — my vote does not matter 6% 1%
A topic | am interested in or support 6% 11%
Nothing — sick/shut in/old 3% -
Better hours/options for voting 3% 7%
Nothing - Won't be living here by then 3% 1%
Don’t know 11% 7%
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3.0

3.1

Issues/Perceptions

Top issues

City of Greater Sudbury 2016 Citizen Satisfaction Survey

What do you think are the top three topics or issues affecting Greater Sudbury today?

(Full sample)

Rank Order by Telephone Survey (Top Mentions) Telephone Online
(n=1,200) (n=1,714)
Roads (maintenance/construction) 70% 61%
Taxes/high taxes/budget 30% 21%
Infrastructure (maintenance/construction) 23% 14%
New arena/Event Centre/Convention Centre/Casino 15% 21%
Healthcare — wait times/lack of doctors/hospital 14% 8%
concerns
Job creation/development/unemployment 13% 12%
Education — Schools/school closures 8% 4%
Cost of utilities 7% 10%
Waste Management/Garbage Collection 5% 3%
Quality of Life 5% 1%
Council/Leadership concerns (Indecisive, scandals, poor 6% 7%
management)
Snow removal (Time of day, decisions) 5% 6%
Homelessness/Poverty/Housing 4% 7%
Public transit (coverage, hours, cost) 4% 9%
Business development/new businesses 4% 3%
Council — Overspending, wasted dollars, etc. 3% 6%
Water/Sewer (cost, infrastructure, etc.) 3% 1%
Outlying areas being neglected/under-funded 3% 4%
Leisure/Recreation/Outdoor parks/greenspace 3% 4%
Economy/Economic Diversification 3% 4%
Downtown revitalization 2% 4%
Police enforcement/Presence/Crime 2% 4%
Arts & Culture/Place des Arts 2% 5%
Council — Accountability/Transparency/Communication 2% 1%
Active Transportation (walking/cycling) 2% 1%

7 el
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3.2  Quality of Life
How would you rate the overall quality of life in the community?

(Full Sample)

This is lower in the online survey, where 44% feel the Telephone Online

quality of life is ‘excellent’ (7%) or ‘very’ good (37%). (n=1,200) (n=1,714)
Excellent (5) 14% 7%

The number of residents who expressed the quality of Very good (4) 46% 37%

life in their community being ‘fair’ or ‘poor’ is lower, Good (3) 31% 42%

with 15% in the online survey expressing concern Fair (2) 7% 12%

about quality of life with that lower score (1 or 2). Poor (1) 2% 3%

3.3  Quality of Life
Why do you think the Quality of Life in Greater Sudbury is...?

(Full Sample)
In online survey, 12% mentioned Rank order by Telephone Survey (Top Mentions) Telephone Online
that they are happy in Sudbury and (n=1,200) (n=1,714)
they like living here. It's good/no complaints/like it here (unspecified) 30% 12%
Environment — 14% 12%
The natural environment in and Nature/Greenspace/Water/Beaches, etc.
around Greater Sudbury Lots of things to do 11% 7%
(Nature/Greenspace/Water/Beach | Great community/great people 9% 5%
es) was also a top mention forthe | Safe/Feel safe here 7% 3%
online survey (12%). Roads — construction/maintenance 7% 15%
Have good community/social services 5% 1%
However, the Has everything you need 5% 1%
condition/maintenance of the Unemployment rate 4% 5%
roads was the top mention (15%). | It’s not good/unhappy (unspecified) 4% 1%
High taxes/budgets 3% 6%
Those in the online survey were Poverty/Homelessness 3% 4%
more likely to indicate the cost of Infrastructure — needs maintenance/improving 2% 4%
living (7% vs. 2% in telephone) and  ["550d amount of jobs 2% 1%
the need for a new arena/event Cost of living 2% 7%
centcre/conventlon centre (7% vs. Not much to do 2% 1%
2% in the telephone survey). Council — Leadership concerns 2% 4%
Outlying areas being neglected/under-funded 2% 4%
New arena/Event Centre/Convention 2% 7%
Centre/Casino
Public transit 2% 5%
Active Transportation (walking/cycling) 1% 3%
Downtown revitalization 1% 3%
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4.0 Future Direction

4.1 Change in Greater Sudbury

City of Greater Sudbury 2016 Citizen Satisfaction Survey

Overall, in the past two years, would you say that the City of Greater Sudbury is getting better, getting worse, or

not changing at all?
(Full Sample)

Residents who answered the online survey are not
quite as happy with the direction as those in the
telephone survey. 27% of these residents feel the
City has been ‘getting better’ over the past two years,
compared to 17% who feel it has been getting ‘worse’
— a Future Direction score of +10.

4.2 The right direction

Telephone Online

(n=1,200) (n=1,714)
Future Direction (better vs. +25 +10
worse)
Changing for the better 38% 27%
Changing for the worse 13% 17%
Not changing at all 47% 48%
Don’t know/refused 2% 8%

How much do you agree or disagree the City is moving in the right direction to ensure a high quality of life for

future generations?
(Full Sample)

In the online survey, more residents do not agree
with the direction of the City, as 32% agree and 68%
disagree

4.3 Value for tax dollars

Telephone Online

(n=1,200) (n=1,714)
Strongly agree(5) 7% 3%
Somewhat agree (4) 24% 29%
Disagree (1-3) 69% 68%

Considering all the services provided by the City, how much do you agree or disagree we receive good value

for our tax dollars?
(Full Sample)

Residents in the online survey feel even stronger.

Almost two-thirds of residents ‘somewhat’ (34%)
or ‘strongly’ (30%) disagree they receive good

value for their tax dollars.
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Telephone Online
(n=1,200) (n=1,714)
Strongly agree(5) 3% 2%
Somewhat agree (4) 18% 16%
Disagree (1-3) 79% 82%
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5.0 Services

5.1 Overall Satisfaction

City of Greater Sudbury 2016 Citizen Satisfaction Survey

How satisfied are you with the overall level and quality of services provided by the City of Greater Sudbury?

(Full Sample)

In the online survey the number of residents being
satisfied is slightly lower than the telephone survey,

with 27% being ‘very’ satisfied (3%) and ‘somewhat’

satisfied (24%).
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Telephone Online
(n=1,200) (n=1.714)
Very satisfied (5) 5% 3%
Somewhat satisfied (4) 26% 24%
Not satisfied (1-3) 69% 72%
Don’t know/refused -- 1%
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5.2  Service Importance/Performance

Rank order by importance (scoring 4 or 5) Telephone Online

for telephone sample Importance | Satisfaction | Gap | Importance | Satisfaction | Gap
Fire and paramedic services 90% 81% 9 85% 70% 15
Road Maintenance 81% 12% 69 86% 11% 75
Police services 81% 67% 14 79% 60% 19
Water and wastewater services 77% 43% 30 78% 40% 38
Garbage, recycling and organics 77% 56% 21 77% 48% 29
collection

Planning for the future of Greater 76% 29% 47 81% 19% 62
Sudbury

Recreation facilities, including parks, 76% 41% 35 77% 33% 41
pools, playgrounds, arenas, etc.

Children’s services 70% 37% 33 69% 28% 41
Programs and services for seniors 68% 38% 30 66% 23% 43
Quality and quantity of walking, hiking 67% 46% 21 67% 39% 28
and cycling opportunities

Promoting tourism 60% 37% 23 60% 29% 31
Pioneer Manor (long-term care facility) 60% 40% 20 56% 28% 28
Homelessness Initiatives 60% 22% 38 60% 20% 40
Public Transit 56% 30% 26 65% 21% 44
Economic diversification 56% 24% 32 64% 18% 46
Housing and Social Services 56% 26% 30 58% 20% 38
Libraries and Museums 56% 49% 7 55% 47% 8

Citizen Service Centres and 311 54% 50% 4 50% 43% 7

Land Use Planning 48% 20% 28 53% 16% 37
Downtown revitalization 47% 26% 21 50% 24% 26
Cemeteries 46% 45% 1 39% 41% -2

Funding for Arts and Culture 45% 27% 18 49% 23% 26
Building permits and inspections 41% 22% 19 45% 17% 28
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6.0 Communications

6.1 Information Sources

City of Greater Sudbury 2016 Citizen Satisfaction Survey

Where do you usually get your information about the City of Greater Sudbury programs?

(Full Sample)

In the online survey, residents
provided their own answers that
could not be probed further.

As an example, in the telephone
survey if a resident said ‘online’,
our interviewers would probe
further to find out where online
they meant.

That was not possible in the online
survey, where 44% of residents
said only ‘online’, hence the
differences in this table and the
challenge in analyzing and
discussing the learning for the
online survey.
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Rank order by Telephone Survey (Top Mentions) Telephone Online
(n=1,200) (n=1,714)
Website — City of Greater Sudbury 37% 20%
Television 30% 8%
Newspaper — Sudbury Star 25% 5%
Newspaper — Northern Life 21% 4%
Word of mouth/friends/neighbours/co-workers 19% 11%
Mailings/flyers delivered to your home 15% 3%
Radio 15% 9%
Websites — Other 11% 4%
At city facilities/centres/rinks 8% 4%
Facebook — City of Greater Sudbury 7% 1%
Facebook — Other 4% 1%
311 Service 4% 6%
Twitter — City of Greater Sudbury 3% --
Leisure Guide 2% 5%
Twitter — Other 2% 5%
City council meetings 1% 3%
Newspaper — Le Voyageur 1% 1%
Online (unspecified) -- 44%
Media (unspecified) -- 22%
Newspaper (unspecified) - 19%
Facebook (unspecified) -- 8%
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6.2 Information Needs

City of Greater Sudbury 2016 Citizen Satisfaction Survey

What information do you most want to receive from the City?

(Full Sample)

Without the ability for our
interviewers to probe, residents
were less likely to provide an
answer.

Almost 1 in 4 residents in the
online survey (23%) did not have
an answer for this question.

Among those who did, the top
three answers ranked the same as
the telephone survey.
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Rank order by Telephone Survey (Top Mentions) Telephone Online
(n=1,200) (n=1,714)
Information about taxes 26% 14%
Information/funding/changes to municipal 26% 11%
services
Future plans/goals/capital projects 25% 12%
Community events 25% 8%
Roads/repair/construction 23% 8%
Feedback about city council meetings/decisions 21% 6%
Budget/budget items 16% 5%
Infrastructure improvements 12% 3%
Economic Development 10% 2%
Already informed enough 6% 2%
Good news/improvement for a change 5% 2%
City clean up 5% --
Progress reports/Updates/Newsletter 2% 6%
Recreation programs 2% 4%
Information about everything/all information -- 6%
Programs — general == 5%
Service interruption information = 3%
Don’t know/None 8% 23%
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7.0 Customer Service

7.1 Contactin Past year
Have you had any customer service contact with City staff in the past year?
(Full Sample)

Customer Service Contact Past Year

Telephone 50%

Online 61%

7.2  Type of Customer Service Contact
What kind of customer service contact did you have?
(Asked of those who had contact)

Type of Contact

M Phone 1 Online

77%

By phone 80%

By email
In person at city hall or city facility

Other in-person contact outdoors/events

> NOTE: Residents may have had more than one type of contact, or multiple contacts for the same issue or reason, so totals do not add to 100%
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7.3  Satisfaction with Customer Service
How satisfied are you with the customer service you received?
(Asked of those who had contact)

In the online survey, 74% of residents were either

‘very’ satisfied (36%) or ‘somewhat’ satisfied (38%). Telephone Online
(n=601) (n=1,044)
Very satisfied 47% 36%
Somewhat satisfied 31% 38%
Not very satisfied 11% 16%
Not satisfied at all 11% 10%

8.0 Sample Description

8.1 Ward

Wards were determined from the postal codes residents provided. The City provided GIS data that
determined what ward a postal code was part of.

Ward Telephone Online
Percentage Percentage
(Rounded) (Rounded)
1 9% 10%
2 8% 6%
3 4% 4%
4 8% 8%
5 8% 7%
6 10% 12%
7 6% 5%
8 8% 7%
9 5% 5%
10 15% 17%
11 11% 10%
12 7% 6%
Refused postal code <1% 3%
Total 100% 100%
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Demographics
Telephone Online
Percentage Percentage
(Rounded) (Rounded)
Gender
Male 47% 33%
Female 53% 67%
Other -- <1%
Age
18-34 years 17% 24%
35-44 years 18% 21%
45-54 years 25% 23%
55-64 years 21% 22%
65+ years 20% 10%
Children at home
Yes 32% 32%
No 68% 68%
Time in Sudbury
Born here 49% 57%
Moved here as a child 17% 13%
Moved here as an adult 34% 30%

7 el
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Appendix B — Survey
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Greater Sudbury Citizen Satisfaction Survey

What language will be used to complete this survey/Quelle langue voulez-vous utiliser pour
compléter cette enquéte?

() English

(_) French

Good..., my name is..., of the Metroline Research Group, a national marketing
research company. We are calling today on behalf of the City of Greater
Sudbury, to ask an adult in your household to complete a survey about various
aspects of living in Greater Sudbury.

Your voice and opinions are important, so that the City can better understand the
needs of residents and better meet your expectations in delivering high quality
services. We would like to take you through a survey that will last about 10-12
minutes, and | assure you | have nothing to sell.

Do you have the time now, or can | arrange a better time to call you back?
ARRANGE CALLBACK IF NEEDED

INTERVIEWER: If respondent asks to verify the survey, you can tell them to call
Eliza Bennett, Manager of Communications at the City of Greater Sudbury,
telephone 705-674-4455, ext. 4507.

S First, can you confirm that you presently live in the City of Greater Sudbury and that you are
18
years or older?

() Yes

() No

S2 Are you? (Watch Quotas)
() Male
() Female
() Other

MEJERQLGH;JE page 42



S3

Q11

Q12

Q13

City of Greater Sudbury 2016 Citizen Satisfaction Survey

Which of the following age groups do you fall into? (Watch Quotas)
C} 17 years or younger

() 18-24 years

’: ) 25-34 years

() 35-44 years

() 45-54 years

() 55-64 years

() 65 years and over

(C) DO NOT READ: Refused

Using a scale of 1-5, where ‘1’ means you are “Not Knowledgeable At All”, and ‘5’ means you
are “Very knowledgeable”, how knowledgeable would you say you are about municipal affairs
in the City of Greater Sudbury?

DO NOT READ:
1 - Not 2 3 4 5 - Very Don't know
@ @ @ @ O O

How likely are you to vote in the next municipal election in Greater Sudbury, to be held in
20187

() Very likely

() Somewhat likely

-
p

(_) Might or might not
f:} Not very likely
(") Not likely at all

What would make you more likely to vote in the next municipal election in 20187
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Q14 What do you think are the top three topics or issues affecting Greater Sudbury today?

Q21

Q22

Q23

Q24

INTERVIEWER: Click up to three responses. DO NOT READ LIST, BUT CLARIFY AS
NEEDED, DON'T KNOW IS NOT AN OPTION.

[:] Job creation/development

[:l Business development/diversity/attracting new businesses
(") Quality of Life

[:I Infrastructure

D Roads (maintenance/construction)

[j Health care

f:l Leadership/government

(] Mining industry

[j Taxes/high taxes/tax increases

[:] Other (click here then specify below)

Using a scale where ‘1’ is “Very Poor” and ‘5’ is “Very Good”, how would you rate the overall
quality of life in the community?

1 - Very Poor 2 3 4 5 - Very Good

O O O O O

Why do you think the Quality of Life in Greater Sudbury is...? (Answer code from Q21 =
{Q21}) ACCEPT FIRST MENTION ONLY.

Overall, in the past two years, would you say that the City of Greater Sudbury is...?
() ...changing for the better

O ...changing for the worse

() ...not changing at all

(C) DO NOT READ: Don't know

Using a 5-point scale where ‘1’ is “Strongly Disagree”, and ‘5’ is “Strongly Agree”, how would
you rate the following statements?
Strongly Somewhat Neither agree  Somewhat Strongly
Disagree Disagree or disagree Agree Agree

The City is moving in the right direction
to ensure a high quality of life for future Q O O O O

generations

Considering all the services provided

by the City, we receive good value for O O O Q (:)
our tax dollars
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Q31 Please tell me how satisfied you are with the overall level and quality of services provided by
the City of Greater Sudbury? Use a scale of 1 to 5, where ‘1’ is “Not Satisfied At All”, and ‘5’ is
“Very Satisfied”.

DO NOT READ:
1 - Not 2 3 4 5 - Very Don't know

O O O O O O

Q32 I'm going to read you a list of several services provided to residents. For each one, please
rate their importance to you using a 5-point scale again, where ‘1’ means “Not Important At
All”, and ‘5’ means “Very Important”.

DO NOT
READ:

1 - Not 5-Very Don't know

Land Use Planning
Building permits and inspections

Economic diversification

Planning for the future of Greater
Sudbury

Promoting tourism
Funding for Arts and Culture

Downtown revitalization

Recreation facilities, including parks,
pools, playgrounds, arenas, etc.

Public Transit

Quality and quantity of walking, hiking
and cycling opportunities

Road Maintenance

Garbage, recycling and organics
collection

Police services

Fire and paramedic services

Libraries and Museums

Cemeteries

Pioneer Manor (long-term care facility)
Housing and Social Services

Water and wastewater services
Citizen Service Centres and 311

Homelessness Initiatives

QOO00I00|I0000 0000|000 0000
OO 0ICOI0O00CIO00OI0 0000000000
QOO0I00IOI0000 00000000000
OO0 O0ICOI0O0CIOC0OI0I00 0 0 |000 0000 -
QOO0 0I00I0000 0000|000 C 000
OO 0ICOI00OCOCOI0 0000|000 G000

Children's services
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Q33

Programs and services for seniors

I'm going to read that list again, and you can tell me how satisfied are you with each one.
Use a 5-point scale, where ‘1’ means “Not Satisfied At All”, and ‘5’ means “Very Satisfied”.

DO NOT
READ:
Don't know

Land Use Planning
Building permits and inspections

Economic diversification

Planning for the future of Greater
Sudbury

Promoting tourism
Funding for Arts and Culture

Downtown revitalization

Recreation facilities, including parks,
pools, playgrounds, arenas, etc.

Public Transit

Quality and quantity of walking, hiking
and cycling opportunities

Road Maintenance

Garbage, recycling and organics
collection

Police services

Fire and paramedic services

Libraries and Museums

Cemeteries

Pioneer Manor (long-term care facility)
Housing and Social Services

Water and wastewater services
Citizen Service Centres and 311
Homelessness Initiatives

Children's services

Programs and services for seniors

), B

O

1 - Not

ool oNeHONOHONOHONOHCIHONMONONOINOMONOHOIHNONMONONS,

O

QOO0 00000 0|00 00 PG00 |00 0

O

O O0O0O0O0 00000 0|00 00000000

O

QOO0 00000 0|00 00 0000|000

O

5 - Very

OO0O00O00 00000 OC|I00I0 0000|000

O

QOO0 I0I0 00000 0|00 |00 0000|000
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Q41 Where do you usually get your information about the City of Greater Sudbury programs,
services, or
initiatives? DO NOT READ LIST. ACCEPT ALL RESPONSES.

D Newspaper - Northern Life

[:] Newspaper - Sudbury Star

[ ) Newspaper - Le Voyageur

() Radio

D Television

C] Website - City of Greater Sudbury
[:I Website(s) - Other

[} Facebook - City of Greater Sudbury
(:I Facebook - Other

[ ) Twitter - City of Greater Sudbury
D Twitter - Other

C] At city facilities/centres/rinks

D Mailings/flyers delivered to your home
[:] Word of mouth

[:] Don't know

[ Other (click here then specify)

Q42 What information do you most want to receive from the City? DO NOT READ LIST.
ACCEPT ALL RESPONSES.

O Information about taxes/tax spending/financial reports
C] Community events

C] Budgets/budget items

[:] Future plans/goals/capital projects

D Feedback about city council meetings/decisions
(] Economic development

D Information/funding/changes to municipal services
[ Tax information/tax changes

[:l Infrastructure improvements

(:I Roads/repair/construction

(] Infrastructure

[:I Don't know

D Other (click here then specify below)
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Q51 Have you had any customer service contact with City staff in the past year?
O Yes
(") No/Don't know

Q52 What kind of customer service contact did you have?
[:] By phone
|:] By email
C] In person at city hall or city facility
[_] Other in-person contact outdoors or at an event
[:] DO NOT READ: Don't know/don't remember

Q53 How satisfied are you with the customer service you received? Would you say you are...?
() ...very satisfied
() ...somewhat satisfied
() ...not very satisfied
() ...not satisfied at all

These last few questions will allow us to classify your answers with others we are speaking
to.

Q61 What is your postal code?

Q62 Do you have any children living at home with you under the age of 18 years?
O Yes
O No

Q63 How long have you lived in Sudbury?
() I was born here
() I moved here as a child
(") I moved here as an adult

Q71 What other comments, if any, would you like to pass along to the City of Greater Sudbury?

Thank you for taking the time to do this survey. Your responses will be tabulated with others
we are speaking with and shared with the City of Greater Sudbury staff and council.
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Q22 - Why do you rate the Quality of Life in Greater Sudbury the way you did?

Because i enjoy living here and the community is nice to live in

Because | find quality of the heathcare in this city is hard. its hard to get a good job and make a good life here

because i have a house and sufficient money and friends and life is good, i am retired.

because i just like Sudbury, the lakes, there is so many things that is lacking but its not too big or too small and its not too far from Toronto i have family here and there is growth and building always something new pops up.
Because | like it here.

because i like living here and there are activities i can do.

Because i like the area and the people its clean and safe and we have access to lots of services. we could improve on the animal control and the way the city is set up. better bike paths and walking distances would help
Because | like where i live and the natural resources that are great for leisure v
because i live down on our street and snow removal sucks and the people have to stand on the snow banks to put money to be able to park on the streets where there should be no snow banks at all on those streets, they want people to pay parking and there are
people standing.

because i live in a very good part of the city.

Because | live on a lake

because i love it is nice and quiet

because i love living here, we got fresh water lakes and a very healthy living environment

because i think the city is way behind, they lack growth.Roads are poor lots of things. They could do lots more with infrastructure and economic growth it is too flat.

because i think we have a good community and everything we need and necessary, a big hospital but more beds but we have a good community with people who cares

because i think we live in a nice community, our taxes are too high but its a nice place to live. we have everything. no reason to leave.

Because i'm very well here

because it is a challenging community there is not a lot offered there is a lack of diversity and not more opportunity for young people and there is a lot of drug abuse and alcoholism and there is a lot of depressed people, people like to maintain status quo, there is
no proper planning., people that have been serving for too long are too narrow minded, there is a lot of relationship between builders and city Councillors and a lot of back pocketing and there is a huge few people in the housing industry that monopolize the way
the city runs and lack of backbone on behalf of Councillors and they fall to the other companies because of the long term effects because of money, Sudbury is not well planned,, places that are to be protected are not.

because it is a good city to live there could be improvements in using our budget and better transit system.

because it is a good life up here not many complains except the roads everything else is good

because it is a good place to live it is safe and meets all my family needs, good place to raise a family.

because it is a great city, friendly people , people are happy.

because it is a nice place

Because it is a nice place to live have nice outdoor areas

because it is a nice place, we have beautiful parks and open grounds and reasonable good services.

because it is a really good place and i am getting along with everyone and everything

because it is a very good place to live. all kinds of things happen here.

because it is big enough , the diversity of the city also contributes to that and it is largest city and we have a lot of services that we can access and a lot of people from the north come to access this and we are so happy we have them . it is quiet and there are a fot
of activities in the community, festivals, cultural group organizations and all that. people of all ages it is not limited to the young or working people for seniors as well.
because it is not that great i dont like winter, the price of gasoline is too high i dont think it is a good place that is why. everything is expensive in sudbury.

because it is right size with lots of services and shopping but it is not too big. i like the size of the city it is not too big or too small, has the stuff i want hospital and stores
Because its a safe community and there is access to outdoor activities with lots of lakes and greenspace

Because ive seen other cities struggling with their conditions and they are having a harder time than we are

because no place is perfect

Because of community spirit the areas are safe and affordable. There are lots of services and opportunities for kids and they're closer to outdoor recreational stuff. We are lacking in cultural experiences because the council doesn't care or have no need of it. We
need to be thinking about how to protect our environment. The development camp is not good, and at any cost since it's hurting our natural habitats. And let's care about how things look in areas that need revitalization so that the city can have a sense of identity.

Because of safety, people are vulnerable when they go to do errands, or when going to evening meetings, or when they go to do grocery shopping ,or go to do business at the bank, and when waiting for transportation to get home.

Because of the mining and air quality, the downtown quarries are pretty unsafe and lack quality. The cost of being up north in terms of groceries and gas prices are pretty high.

Because of the opportunities for business activities and outdoor living.

Because of the quality of the infrastructure - the place is falling apart. That's what it revolves around. IN the winter they don't shovel the sidewalksso people are forced to walk in the roads. the traffic. for seniors that means they spend most of their time inside. so
for a city that' spends most of its time in winter, that's a major issue.
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Q22 - Why do you rate the Quality of Life in Greater Sudbury the way you did?
Because of thelack of resources. if you have mental issues, god luck getting someone to see you. the health care is a joke. and lack of entertainment, sudbury is very boring,. they're always comparing us to an bigger city but if they're going to do that they need to
do better with entertaintment, I'm not talking about bars, bingos as entertainment. There are plenty of those. n

Because of unemployment and lack of housing for iow income people

Because our roads and our air from smoke stacks, the smoke fall on us.

because pretty good place to live, if into mining pretty good go at things, otherwise not many jobs

because still room for improvement, i think too many little groups of kids in downtown that makes it unsafe

Because sudbury has a lot to offer

Because sudbury is an okay place to live

because the area is a good place to live there is no pollution and there is fresh air.

because the business of people and stores making minimum wage is not enough to live on. It is a provincial issue, a lot of kids need money.

because the city hasn't done anything new in last 40 years. No new arena, art center, nothing to do here.

because the city is not too big and we have all the services, close to nature, there is uni and colleges and a nice place to live.lt has the hospitals

because the city is not well maintained like other cities

Because the city is takes priority over the greater city.

Because the city isn't too big, but with lots of opportunity. Good Growth

because the city of Sudbury, taxes is driving people out of town.my road alone there are like 10 for sale signs.

Because the city of this size has no entertainment and could be the hub of the north

because the hydro and taxes are high, not a lot to do for young teens (there is but all expensive)

because the quality and diversity of outdoors and the ability to use nature like the lakes, conservation areas.

Because the quality of life is reasonably good and where we live the weather and location is great . sure the services available are good and all here. that is why.
because the quality of the area is not great and water

because the service are quite good, and the environment and people are good too.

Because The spending in the city doesnt match needs. The city needs to be putting more into infrastructure than they are

because there are efforts being made however the community is loosing young people to the outside as they move they take the energy, the brains, lack of opportunity in terms of jobs, health care is better in other areas down south. sudbury is expensive to live in
housing cost is expensive, hydro also.

Because there are some things we don't get, such as no bus service that is good enough. | am in the valley. Bus service is not like downtown

because there are still homeless people, many homeless people that don't have a job or place to stay, not a perfect 5 until everyone is off the street

Because there are things that we should improve like programs for youth and young professionals

Because there is a lack of accountability and transparency from politicians

because there is always room for improvements

because there is always room for improvements and change.

because there is always something that need to be changed. there is need for more doctors.

because there is lots of trees and grass and there is lakes and hiking trails, people are friendly.

because there is problems at the hospital people are not getting in for operation and the roads are not good. you dont see the police out in the main driveby. its a good city still something is lacking . and it is the administration is hard lack of money.
Because there is room for improvement

because there is room for improvement but it is not poor

Because theres been other great cities and im enjoying the life here

Because theres lots of business

because they make it unaffordable for us to live here, there is not much you can do except work and pay back to them. With cost it is one way in Sudbury, it is always take not give.
Because we are overall a good place to live, we have a lot to offer citizens

Because we don't get services in the upper northest edge of the municipality. - LEVACK

Because we don't have everything we should.

Because we dont have services

Because we have a good life but there are still homeless people in our community

Because we have a good natural community with lots to do

Because we have a nice area to live in depending on your income
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Q22 - Why do you rate the Quality of Life in Greater Sudbury the way you did?

Because we have ail the facilities needed for young and oid people.

because we have been living here all our lives people are happy, there are a lot of things the council does that we don't like.

Because we have everything we need the services can be better

Because we have great views of wildlife. things are quiet and crime is not an issue.

Because we have less services in the outskirts. ‘

because we have lots of space to be able to walk or travel . lifestyle the way we have it there is a lake in downtown Sudbury it promotes more positive lifestyle.

because we have low crime rate, weather is fine, we have better lights.

Because we have raised a good family here, the community is safe, the shopping is good and the recreation facilities are good

Because we need more to keep youth busy and adults active.

Because we pay too much for gas and taxes. the highest rates in the north :

because we still responsible to manage our own lives and we do but you have to be smart about it because you have to understand what is to be paid and things like that.
because where i live is beautiful and just nice.

Because while it is a beautiful area there is not work to maintain the city and keep residents happy

Becuase of the good environment and outside areas.

Been here for quite a number of years and has given him everything he's ever needed. The city has so many opportunities that you can get involved in

Being retired, i see more than what i saw as a working man

Better than living in a big city, likes the small town atmosphere

Better than Living in the States, Our health Care, Policing is a lot better. Although our policies keep us from moving forward, effectively.

Bigger than surrounding cities, biggest in northern Ontario resulting in increased government services.

Born and raised here not a bad place to live

By and large its a safe and quiet place to live. | like the size of the city itself. | like having bears in my backyard every second night. The geography is nice, | like it. In the universities, schools, and hospitals - its got big city services without being big.
Canada is the best.

Centre villes menque de la vie. Pas assez de chose pour les jeune a faire{ a moins de rendre en trouble).

City has it's issues and some of it can't be helped, but for the most part it's very clean and it's a great place to live

Close communities brought together.

Close to everything | need, overal! it's a good place.

Comfortble living. feel safe

Coming back from her cottage (she's there during the summer) is always nice but she wouldn't say it's a 5 because there's so many improvements that could be made.
Community involvement, many charitable citizens.

Community togetherness.

Compared to other places seems okay, councillors make decisions and are probably doing a better job than i think, but i think that a lot of the decisions that are made are silly
Cost of utilities are too high. There are not enough signs in the city for direction.

could always be better, need time to think of these things, not something that dwell on

could be better, there are some people who are more unfortunate whom we could do more for. | consider myself to have enough and not suffer

Could be more employment. There's lots of lakes. Regarding quality of life, there is of pollution so lots of people dying of cancer - smokers. We have Valet Smokers - nickel and whatever else is causing a lot of pollution - and there's a lot of pollution that comes off
these, polluting the surrounding areas, lakes and such, getting into the food.

Depending on what is available, entertainment wise (seniors especially) are very costly and sparce as well its very hard to get to because of the parking situation or transportation. Would much rather events take place through the day.
Depends on the area that you live in. Some areas are better than others

Doesn't think it has nearly the same amount of services as southern Ontario. Downtown is miserable, and is important to fix.

Don't think it's perfect but thinks it's not very good.

Driving into the inside you see that its not very clean, not attractions and no city life

due to issues with the previous topics mentioned

Due to work required with infrastructure and a shortage of physicians and surgery wait times.

Easy life for her.

Employment issues and health care issues

enjoy living here, born and raised, can go fishing,
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Q22 - Why do you rate the Quality of Life in Greater Sudbury the way you did?

Entertainment, | don't think we have enough. And unemployment, a lot of people got let go recently. And the quality of the roads are dangerous.

Environment they live in, lot's of open space and land, close to major centers, the proximity to natural land **The significant neglect from the city could be that much more better.
Ever since he moved there {downtown) he has loved how it's not over crowded like Toronto and how nice everyone is there

every since the combination of cities the snow has been awful.

Everybody enjoys the city and is really kind.

Everybody is cheerful and they're friendly and outgoing..

Everybody seems to be doing good in terms of work and everything.

Everyone is friendly and welcoming. As well it is very accessable

Everyone is very happy and healthy

Everyone's happy, we have what we need.

everything can always have improvements

Everything doesn't come to the community like policing, and there are lack of issues being fixed in the community.

everything is good but the roads are really brutal

Everything is pretty good around here. | personally don't have any problems.

Everything seems to be going alright, | have no real complaints

Excellent lifestyle good work low traffic

Expenses, the overall quality of life.

Fairly good place to live - a lot of good things in Sudbury such as low crime rate

Feels like sometimes people are listening but the police and city staff is not responding too my concerns of the roads. | always almost get hit by cars.

few or little problems, sidewalks and roads need improvement

Find that the community of Sudbury does not have good transit system for individuals who don't drive, only in main areas. Long wait times for transit.

for me because of the its a good place to be its multicultural, education have so much to offer and we have the school of architecture and medicine, mining, french and others offering to both domestic and international students and just the fact that the
environment itself we have water in over 330 lakes in the city within the city of greater sudbury and its areas, the city is vast.

For me personally its very good. You can be close to nature, its a big city atmosphere without being enormous like Toronto. There's hiking trails and different things we appreciate.
For the amount of taxes we pay and the services we get.

for the most part it is comfortable good hospital good doctors and parks and recreation safe city

For the most part, any needs and concerns are met within a short time period. unless if it is a structural problem. Things like road repairs are met quickly.

For the reasons discussed. schools travelling to the valley to go to hockey instead of staying in their local arenas

Garbage collection is good, city is cleaning up well, looks presentable.

Garbage is collected and streets are plowed.

generally feel good, don't know

Generally happy with where he lives, the city does their best to better the city and the surrounding area. Lots of activities and outdoor events available for all age groups
Generally has lots of great thigs to offer: a low crime rate. at times It does Not have a great night life or enough employment.

Generally we get good services for our taxes

good community and great customer service!

Good community. Lots of theater, cinema, lakes and parks.

Good healthcare, good cultural entertainment, many benefits in the city.

good job outdoors recreation that is available there

good overall income bracket not a lot of poverty university mining technologies they have northern ministrries

good place to live and raise a family; recognized hospital and university!

Good services and jobs

Great little city

Great outdoors {scenery), access to a number of things although not the greatest access. The population is generally speaking is good and respectable. Reasonable job opportunities for youth nice scenery.
Great place to live, nothing negative, everything work well such as police service and ambulance, have a high opinion of the city

great place to live: schools are good and schools are good

Great place to raise kids, high level of security, no violence, services are more than adequate, and it's a good sized town.
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Q22 - Why do you rate the Quality of Life in Greater Sudbury the way you did?

I'm Happy Here. | wish | was born in Sudbury. This town is very friendly and everything she needs is around. She does not have a doctor but with like one.

I'm happy, it's been improving for the past 20 years in every aspect.

I'm not hasseled by the community and there isn't too many regulations

I'm okay with the quality of life currently nothing specific to improve.

I'm proud of being in Sudbury.

I'm retired and | don't have much expectations for anything since I'm not working. It's great considering that it can give the city the time they need to do things like plowing the roads.
I'm sort of handicap, and not many places are handicap friendly such as the theater no elevators.

In comparison to other countries it's much safer

IN general, great living experience here and comparing to other communities.

In general, it's a really safe community and have amazing air quality, water quality, and amazing outdoor opportunities

in spite of the enviroment

Issues with the taxing of proprieties, issues with medical establishments in the area, delalt with 9 different city department and had no results. Sudbury is a very beautiful area, but there's not enough care of the trails in the area, non-money making attractions -
that would make life for citizens more enjoyable.

it continues to lack cultural activities and youth employment

It could be better because the services are sort of mishandled, but then we do have the lake , the boardwalk, and things like that so that's a place.

it has a small town feel with a lot of services, lots of outdoor space

it has everything it has the shows, theatre, all the grocery stores all the shopping stores which is a big thing and health care is good.

It has huge amount of green space, really acceptance of arts and music, it's adding colour to our streets with murals. Lot's of opportunity for outdoor activities. The people are genuinely feel.
it has theaters in town, community centers, programs for seniors and sight seeing areas, and lots of activities to participate in.

it is a beautiful city

it is a beautiful city but it is more cultural and things going on i find not many festival and concerts, i wished we had more of it going on

It is a city but it has a small town feel. Clean, safe.

it is a good city, there is some vandalism

It is a great place to live and is a very great place. i live in minnow lake area and we are getting a splashpad and a rink in the area. and there is a growth of local businesses in the areas
It is a very nice place to live '

it is getting better with regards to artistic options, natural landscape is good does not have more amenities

it is not as busy as larger cities all needs and desires are located in Sudbury (shopping, services)

It is Not getting any aspect in terms of taxing going up and services going down

It is relatively cost of living and taxes and nice clean environment

Itjustis

It needs some tweaking - roads and there's some improvement that could help with sports and facilities, and roads, and our taxes could improve a bit but the more they do for us, the more the taxes will increase, so better management of the money.

It offers a wide variety of activities and events

It pertains to certain age groups - its either for 19-30 and then deals with more into the seniors groups up to 60, 65+ but tends to miss out on mid-thirties to sixty age groups. There's not a lot that goes on for that particular age group.
It suits my lifestyle, it's big enough to have the things large cities have and small enough to have green space.

It was better before but now the last four or five years, there's a lot more break-ins and such.

Its hard to live in Ontario, | cant afford anything. Considering another province.

It's a beautiful city with lots to do in the surrounding area if you take the time to look for it

it's a beautiful place to live lots to do hunting fishing hiking theatres

It's a beautiful place to live, lot's of nature paths, recreation and sports is high. I'm worried about pollution traffic, and windmills.

Its a big city with a small town mentality and those that run the city don't support small businesses unless they're french and english.

It's a big enough city with most of the services citizens need.

Its a fairly affluent city. with a good working population

Its a friendly place, people and the atmosphere is good. People are always willing to help other people. Just overall its very good.

Its a good and safe city. You have the stores you need, its a nice place to live. Got a lot of green.

its a good city to live the population is a good size, the cost of living is reasonable. there is a lot of outdoor activities and a strong knit community
Its a good community ‘
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PROJECT: 16-09-002 ' 2016 Greater Sudbury Citizen Satisfaction Survey

Q22 - Why do you rate the Quality of Life in Greater Sudbury the way you did?

Not much for kids, terrible roads. snow plowing budget is already out and it hasnt showed

not perfect, we could have better roads, health care and more jobs

Not stuck in a concrete jungle like Toronto

Not sure about that one.

not the best of worse is just average

not very happy with the way the city is being run

Not very involved in the community, but from what | see it seems decent.

not very many things are perfect but smaller communities have smaller schools and are good Small community feeling, feel safe, a lot easier to shop - always something always open
Not very much crime

nothing is perfect.

Nothing is perfect. | love nature and we're so close to manyl akes here. the education, universities and culture is a big factor, and the arts culture is getting better every day.

on a global scale we are lucky to be living where we are

On recoives des services, que d'autres places on pas. Comme les Impot, les services de poubelle. Sudbury a du vie, au moins.

ongoing conservation efforts, lots of trails, culturally many things, lots of arts and recreation, playgrounds

Only because 5 is perfect and nothing is perfect, Can't think of anything specific.

Our city is safe, and we've got lot's of services to help various age groups.

Our gas and taxes are compared to southern Ontario but overqall I'm content.

Our government wastes money, and have no responsibility or consideration to the people who elected them.

Our lakes and parks are very enjoyable, we have a theater center, a combined library and art center. Our roads are also improving.

our roads is like the third world country here, the streets are not paved they are full of pot holes, nothing is fixed properly here.

Our taxes are too high to begin with, there's not much out here for seniors.

outdoor activities like hockey and fishing

Outlying areas are not getting the required infrastructure and attention.

overall have a pretty good community some things could be improved such as

Overall quality of life, nothing specific.

Parks and cleanliness

parks are great life is good, air quality is ok, the rest is all right, lots to do walking fishing theatres and social events

peaceful and nice; there are no gangs on street corners ~
People are nice regardless of the lifestyle

People are very friendly and down to earth. I've lived here all my life and enjoy it.

people enjoy the access to outdoors : fishing, swimming, lakes, hockey

People here are great. We have a lot of things to help seniors, that's what | want. People are very helpful. Religious wise - there are various religions in Sudbury and everyone is very open to it. There is no discrimination.
Periodically | step outside and | smell and taste sulfur from the mines.

pretty good. Has walkways, parks and lakes. Households and schools are good

Primarily because of the high taxes and mismanaged budgets year after year. And the weather sucsk in the weather.

Privileged, a good mix of access to natural, environmental activities, parks

Property (city) maintenance is not so good.

Public Transit needs work, for the services we have are not adequate. Need to better manage their workers at city hall. ~ it e T
Quality of life is good, lots of open spaces, plenty of jobs, the unemployment rates and rental rates are low which is very helpful

Quality of life is such a big idea, concept - its very broad. It consists of so many different categories - infrastructure, opportunities, education, healthcare, transportation, access to public services including libraries, banks, food, quality of water. There is a lot of
different factors that make up the quality of life. | would give it a 3 because its not that bad, but it could be better. | would say - employment opportunities could be better, infrastructure could be better - like roads for example.l wouldn't be able to comment on
school system. Prices maybe. Maybe - | would say prices are okay. Prices on food are necessities | guess. The prices for necessities aren't too high, they're affordable.

Realativity safe good size city lots of amenities lots of lakes

Regulations, bylaws, and everything is very expensive.

Relatively safe compared to other places. There are still some employment opportunities

Reliable employment, good housing.
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PROJECT: 16-09-002 2016 Greater Sudbury Citizen Satisfaction Survey

Q22 - Why do you rate the Quality of Life in Greater Sudbury the way you did?

remoteness

Road conditions are the main topic - you always have to fix your car because of the poor condition of the roads.

Road situation isn't great but when you go to other places around the areas, their facilities seem to be of greater quality. It would be nicer to have more places to go to for arts and and cultural outlets
Roads, Healthcare for seniors and closing skills. priorities should be straight before investing in arenas and such

Roads, job creation and transportation need work.

Safe place to live, housing is affordable for most, lots of opportunities within the community, variety of activities in both music and arts as well as sports. Plenty of opportunities for outdoor activities
Safety, availability of doing things, clean air/water, no congestion.

Seems to be a high crime rate - a lot of pollution within the city

SENIORS ARE LIVING LONGER, Mostly because of the independence provided

seniors are not getting very good care, infrastructure is starting to deteriorate it will be very costly when they do get around to fixing it

Service wise it's not sufficient.

Services are bad, the city is diry, stree ts not taken care of, roads and infrastructure are poor.

She doesn't see any problems and she thinks they've kept up with everything that needed to be

She enjoys everything. Very quiet and beautiful and relaxing atmosphere

She grew up here and she loves the family life. She finds there's a lot to do in the city

She moved from Toronto, and she finds there's very little to do for people her age. it's very difficult to meet people

She says she's very fortunate and the city provides a lot to her to help her along the way. There's lots to do all the time

She sees a lot of unemployment and general unhappiness

She's lived here all her life and sees no big reason to move, people are friendly

Sidewalks are hard for people with walkers, makes it unable to get around.

simply because the council does not look beyond there nose, thinking they are continually putting things in the city centre and they are not spreading out into the areas on the outskirts of the city and the roads is poor quality pavement and needs to be repaired
every other year

size of the city and location of services

small city , easy to enter the outdoors - lots of recreational activites : hiking, biking, tennis, sports

Small community with lots of outdoor activities to get involved in

small town, have just about everything, easy to get around because small city, less pollution

So, things | like, is that things are close together (I don't live in Valley), | can easily go to wherever | need to go, things close by that city supports that are nice like park and market. Cons are that there is not a great art scene in my opinion, the restaurants are not
excellent quality for the most part, and infrastructure for cycling is terrible.

Social services needs improved people need access to more programs and support and not a lot of positivity in the City

Some things are lacking but otherwise it's a great place to live.

Some things have fallen behind. The part of the city | lived in the outskirts and before it was amalgamated and [ think the community was a lot stronger and more committed to each other than it is now.
sometimes the snow does not get cleared off as quickly as possible

Still alot of work to do, as far as youth.

Still pretty place to live, there is some stuff to go see and good restaurants, good size, find anything you need

Store hours not open late enough

Such nice housing. access to services. the roads bring us back. access to daycare for families with limited income. improvements in greenspace but its not as close as it should be given tax dollars. police delay to incidents. police force is overwhelmed.
Sudbury has a lot to offer culturally and financially

Sudbury has a lot to offer in terms of quality of life, universities, amenities, recreational facilities.

Sudbury has everything to offer from medical to social.

Sudbury has lots of lakes lots of forest very friendly city, your quite pleased with everything about Sudbury

Sudbury hasn't expanded the way other big cities have and it's disappointing to see. - Super high taxes

Sudbury is a beautiful city surrounded by great geography. the hospital is a blemish on the city.

Sudbury is a good place to live and there is a diversified lifestlye.

sudbury is a great place and we have lots to do and access to services

Sudbury is a great place to live, we have clear air good water, basic transportation and good space. people are friendly and we have everything in the community to support the community and several schools and university. and enough of a population

Sudbury is a great place to raise a family.
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Q22 - Why do you rate the Quality of Life in Greater Sudbury the way you did?

Sudbury is a nice place to live, have a lot of opportunities available to us. Well, we have got the public park, beaches, walking trails, improving the downtown core, and there has been growth.
Sudbury is a nice place to live, lots of lakes and parks

Sudbury is a perfect balance between city life and small towns, no traffic good place to live.

Sudbury is not the best city, I've been around like to Quebec and not the best. Needs work, such as infrastructure, roads, plumbing, sewage under the roads.

Sudbury is relatively safe and a nice place to live. It has lots of amenities

Sudbury is small and close knit

Sudbury is very good if you have a good job to maintain the prices of living there

Sudbury isn't bad and everybody is living comfortably

Sudbury sucks - The the lowest of the low in the province

Sudbury very quiet city and people are very friendly

Taxes and roads and government laziness

taxes are going high and so are utilities very ridiculous

taxes are too high and don't get many services

Taxes are too high and it makes it hard to enjoy

Taxes are way too High.

Terrific place to live. He travels a lot and he thinks that coming home to an excellent location is amazing. Lot's of outdoor activities to do throughout the year

That's the way it is. The city of sudbury doesn't care, they just make laws and rules and you're on your own.

The access to services is easy, the economy is stable, and the decision makers are attentive.

The accessibility to outdoors - its great that we live in such proximity to open green areas. The shopping is pretty good we can access just about everything we need. and there's choice in whether you'd like to live in the city-proper or in a more rural area, but

you're still within sixteen minutes of the city.
The activities and outdoors

The air quality is poor due to the valley and the mining industry
The amount of greenery - | find Sudbury is different than a lot of cities that have a city feel - Sudbury has not killed all our green like other cities have. and we have a lot of lakes and when people have fresh water and a lot of connection to the land they tend to be

happier and be less depressed. | think Sudbury could improve if they just somehow empowered younger people to be more independent and not having to - they're going into schools and not going anywhere from that. Sudbury is not supporting small business
and enterprises that they could go into. '

The atmosphere of Arts/Culture makes life better.

The bear problems - you call the police, they tell you call the city, 311, you call the city they tell you to call the police. They're not proactive. Problem solving - and bears are a big problem.
The best of all worlds either it's nature, health services, education, and leisure we got everything we need.

The city does have a lot to offer, various activities and so forth.

The city doesn't do anything for the people. They build things that aren't worth the money, and won't do anything that the people think are worth while.

The city has got a lot of potential. It hasn't met its maximum yet, but the people here are great, and there are many things to do and see in terms of outdoor activities.

The city has got it's ups and down in the economy.

The city has outdated thinking, the way they do things is not modern they don't take into account changing times or budget.

The city is very beautiful and filled with natural areas. with greenspace and the city is safe to live in. there is not a crime.

the city is very comfortable and i have no complaints

The city needs the new arena. It would attract a lot of musicians and other talents, and it would also help the city bring in more revenue.

The city's being looked after and there have been many improvements. The streets are plowed and living here is quite comfortable.

The communities, even on the outskirts are really involved.
The community has a lot of activities and engagement in terms of how it's being spent. | live in the outskirts and the services we receive is less compared to what the city receives in general. As a whole | think we can work on community engagement and spirit. The

outside communities don't get much budgeting and funding, and | suggest we do something to make it a bit more fair and even for outline communities that don't receive much services.

The community | live in is very involved and the schools are fabulous.

the community is fairly well balanced and well connected most items are well communicated. agendas from politicians are being pushed on the general public and that i do not like that is pushy politics i dont like it. That is why
The community is still inviting and friendly, the resources are improving - not perfect, but they are there. It is just overall a good place to be.

The community is very safe and enabling for any individual living here. However, outside of the mining industry the opportunities are very little and the city is growing very slowly.

The community takes care of each other. The roads are pretty good despite being congested. But all and all, it's still good and the services here are great, as well.

The connection with the outdoors, the size of Sudbury, not a lot of traffic, vibrant arts and culture.
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Q22 - Why do you rate the Quality of Life in Greater Sudbury the way you did?

there is still room for improvement, the roads are horrible and things like snow removal can be problematic and the roads are not good. But there are good things that happen like the festivals .
There isnt a lot to do

There isn't enough for teenagers to do.

There needs to be higher hourly wages, help younger people get better jobs, and too many poor people on the streets that aren't doing well.

There roads are horrible, only two season winter and construction. | have a cottage and | get no services and when | ask they don;t help much. Response time for anything is supremely slow.
There's a lack of support for suffers of post traumatic stress disorder.

There's a lot available in Sudbury for people .

There's a lot of homeless people in the city and there has been a lot of break ins. - Do more for the eldery

There's a lot of people that create a great environment. Very good to socialize with people.

There's a lot of people working shift work and that affects a lot of people's quality of life, the roads are also a problem.

there's a lot of services available but there could definitely be more

There's a lot to do. but there is a slow response from the city.

There's a lot to offer in the city, housing is plenetiful, shopping is good, many post secondary institutions, overall great environment to be in.

There's access to parks and swimming, skiing, skating, theater center, and many other services

There's activities for families, adults, if you want to be alone or do stuff as a couple.

There's always improvement needed but overall is a good place. There's accessibility to many places, schools etc.

There's always room for improvement and there's always issues with the roads and pollution, our homeless population seems to be up there as well.

There's always room for improvement like in every city, not a bad place to live.

There's always room for improvement.

There's certain things they could be doing better in terms of the environment and roads.

There's lots of recreation. You can walk or bike lots of places. I like my neighbourhood. | feel safe.

There's lots of stuff to do - hiking, camping, its a very outdoorsy place to live. We have 330 lakes!

There's lots to do.

There's no jobs.

There's no poverty, low crime rates, and many lakes to live on!

There's not enough things to do in town for children and stuff.

there's not much activities for younger generations to do.

There's not much to do unless you live the nightlife and as a truck driver, by trade, everything is closed after 11pm. The city has everything shut down after 11pm.
There's not quite enough for people to do here, otherwise it would be a 5 (Activitie center's & arena's)

There's not quite enough jobs here for people to pay their debt when they're supposed to. Its still a good place to live.

There's places in the community that are walking distance, there are some things that they could do better especially with snow removal which makes it difficult to walk for seniors.
There's plenty of opportunities to get involved

There's quite a few improvements that could be made but it's definitely not as bad as it used to be

There's quite a few things to do but it's not neccesssarily easy to get to and they're not geared to my age group, parking is also a problem.

There's seems to be enough going on for families and any type of person. We certainly need events that attract tourism, and Renovate Downtown.

There's so much access to outdoor stuff but you also have access to facilities, like the medical facilites, so we're up north but its like we have big city services, | don't have to travel to see my doctor.
There's so much to do outsides, lakes and good for outdoorsy people.

There's still a lot of poverty.

There's still a lot of unemployment - no jobs, no jobs being built; so, the economy and whatnot.

There's still lot's of issues for the poor, transportation wise it's not very great.

Theres things to do for different age groups

These services aren't equal amongst the districts.

they could do better with roads and taxes are high

they do a lot of things that there are no use for

They do nothing for us, nothing for the businesses here, not helping their own citizens. They don't care about the people living here.

They don't do much on the outskirts of Sudbury, they do everything in the bigger city of Sudbury, not much is done for small community
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Q22 - Why do you rate the Quality of Life in Greater Sudbury the way you did?

Well 1 think, when you look at the disasters and what is going on in the world, in Sudbury we are very fortunate. friendly city, easy to get around

well nothing is perfect but that is basically

well the cost of everything is high there is admin fees and dumping fees and fees for everything is limited, the cost is pretty expensive with regular bills and housing and that is very restricting.

Well, because I've been to other communities, and it is a lot better. For criticism, the city is getting a little lacks on quality control. There were tree branches covering a stop sign, and | called them twice and they never did a thing. Another one, they had road sign
indicating that they were changing the right of way at a 3 way stop. They put up the wrong french signs, and it took 18 days to fix it, which | thought would be a more urgent issue. At a playground, my grandson had his draw string get caught on the playground, and
the city official who came to inspect it with me was sincere, but i don't know if it is fixed. When concerns are brought up, they should fix it, or if not call and explain why they are not fixing it.

Well, it depends on what you would compare it to. At the moment, my wife and | are retired. Cash isn't overbounding. In other words, we are very comfortable. We have a lot of family and friends.

Well, it is alright | guess, there is not much more... Not anything to specifically comment on.
Well, it's not very very good, could be improvements. Such as property tax and services. Especially the plowing in winter as it is not as fast as | would like it to be. Shouldn't have a foot of snow before they come around.

well, pretty good medical, good climate, good education,

We're a small city but we have everything here. There are good people here and there's a good amount of work for people to do here.

We're close to lakes and beaches, but no one listens to us.

We're fairly close to everything here in the city or in nearby towns for healthcare and education. We have good quality education in the city. We do have good quality health care but maybe for some special circumstances you'd have to leave the city. There's a
variety of jobs available for people.

We're in a good neighborhood away from downtown.

We're in the middle of big cities and small town so we have the best of both worlds.

We're informed enough about city, the only issue is the highway between Sudbury to Toronto. Our social events in Sudbury are limited.
We're miles away from everything, our roads and city council are no good and generally downtown is a mess. Planning is just poor all around. The roads are too small to move the traffic. The interconncecting road between Toronto and Sudbury takes too long. The

transportation system to and around Sudbury is poor.

We're missing a lot of things.

We're not getting enough services as the inner part of the city anymore since joing greater sudbury, but we're still paying taxes.

We're spending too much money on things we don't need, our roads need to be repaired. No matter who we vote in, it's the same thing every year. (politics)
We're surrounded by lakes and lots of fresh air. There's a lot of sports and activities offered, hiking and walking trails. It seems to well focused on healthy living.
We've been living here for a long time and we enjoy ourselves, | have no complaints.

We've got good air, recreation, lakes, good people. Not much crime around here. Seems a very peaceable place.

We've lived here a very long time - everyone is friendly and helpful
What's happening is the middle class is falling behind - its getting hard to keep a house, its getting worse and worse all the time. One time the middle class had a lot of tax breaks but now it seems like the businesses have more clout. In my dad's day he never made

more the an 11 thousand btu had two houses paid for bc you had capital gain up to half a million. When | first started working | was making 3-4 dollars an houir now you have to make about 30 dollars just to keep living.
When | worked had to work in Toronto but lived in Sudbury which had all the amenities and activities that | was interested in.

When you buy a new vehicle in the city and drive on the roads, and it's damages our vehicles. The city needs to put more time money and effort into the roads.
When you go to downtonw sudbury there's very little parking for people who want to do things, and so you have to park outside of the downtown and walk, but if you're handicapped you'll go elsewhere. There should be more parking spots downtown.

Where | live its clean, my niehgbours are nice.

Where | live, | know all my neighbours, grew up here and know my surroundings very good. Nature.
Where | live, we do a lot of mining, not an area that's not as nice at others.

Where we live is beautiful we're on a lake so those opportunties are great i just don't think there is enough tin the art community are enough, lots in the sports, needs to be much more well rounded, more balanced. More restaurant variety. We need more shop
variety, we don't need another Giant Tiger we have too many dollar stores.

Where we live its a very friendly town, and low crime rate.

Why do you think the Quality of Life in Greater Sudbury i...

Wonderful area to live not busy, quiet, all my needss are met.

Works in long term care, she see's seniors living a lot longer because of the services provided to them
YOU CAN STILL BUY A HOUSE AND WE ARE SAFE, AND W CAN STILL HIKE AND FISH

You can walk to many services you needs.
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Q71 - What other comments, if any, would you like to pass along to the City of Greater Sudbury?

Keep our roads repaired and right in the winter time - clear and safe for the winter drivers. Other than that, everything is pretty well kept and maintained here. They often advertise when they have festivals and stuff coming up for people to get together, so its
pretty good.

Keep the taxes low, within reason.

Keep up the good work and it is a great place live and a caring community

Keep up the good work and keep improving

KEEP UP THE GOOD WORK!

Keep up the good work!

Keep up the good work.

Keep working on the roads, and keep working on the arena- downtown.

Keep your hand out of my pockets.

lack of public transportation in outlying areas

Less talk, more action.

Let people invest in the city without having the city taking some kind of ownership over that. For example if someone wants to build it with their money, let them. Get all the other arenas in order. Make our city water healthier, taking out fluoride.

Let private business build the arena on the Kingsway

Let private enterprises build and maintain the arena.

let zulich or dalron build an arena the taxpayer doesn't want to pay for it.

Lets get back to our individual municipalities and make sure outlining areas are being taken care of.

Let's get moving, let's get Sudbury on the map. We have to diversify in order to get Sudbury in order. | will not be voting for our councilor again, Mr.Bigger will not get my vote.

Let's get the arena plans going. | also suggest better snow removal plans in the winter time.

Lets make a decision about the arena. let’s fix it. We use consultants too much, make a decision let us move forward.

Lets start doing more for the people

Levack has a lot of abandoned building in the area and they would make great areas for services to be provided to outlining areas. We have a down economy and a lot of services are slacking as a result of it. Instead of downtown they should focus on revitalizing
outline areas.

Listen to the community.

Loosen up on beer sales at events. Let the events be more fun, and more people will come, making the city more money. Also, please don't build the new arena for the Wolves any further from downtown than you have to. Finally, please stop ticketing cars parked
downtown overnight. It is an incentive for people to drink and drive home if they think they'll get a ticket if they leave their vehicle.

Loosen up on the taxes and let people live more and enjoy the city.

Lower property taxes for people living in rural areas that don't use city amnetities - we live on a dirt road, we don't have a street light or well - so we shouldn't be paying the same as people who get all those things. For the amount of taxes we pay, | can't believe
what our city looks like.

lower taxes

Make a decision about the arena already!

Make a decision regarding the arena soon.

make better decisions when it comes to garbage, recycling and composting

Make bylaws and continue through with them! - Very poor services

Make decisions faster

Make decisions quickly and not prolong anything, by prolonging these things you are prolonging the success of sudbury.

Make decisions, stop doing resaearch and get things done

Make descisions and stick to them

Make full-time, not seasonal jobs. There's so many things you can do out here to create jobs if you just put the money in and work together.

Make this a city to be proud of

make us proud

Making decisions that are based on the needs of the community rather than political needs.

Making senior complexes more affordable.

Managers should have to report on KPIs, which are set by them and upper management. That way citizens can see how increased dollars like the police budget increases result in improved service. Managers should create KPIs that would demonstrate improved
value (eg. average age of Transit bus). For example, managers are recommending to Council that we should change to garbage collection every two weeks in order to save money. Citizens would probably have other priorities in how to save money in garbage and

recycling.
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PROJECT: 16-09-002 2016 Greater Sudbury Citizen Satisfaction Survey

Q71 - What other comments, if any, would you like to pass along to the City of Greater Sudbury?
No

no comment

No comment.

No comment.

No comment.

No comment.

No comment.

No comment. No | think that's it.

No comments

NO COMMENTS

no comments at this time

No comments besides hopefully in the winter they can plow our streets earlier in the morning so we can get to work on time, and so the construction can be done earlier int he summer before school starts.

No comments now.
no comments, we touched quite a few topics already

No comments.

No comments.

No comments. We're doing a gerat job and the emergency services - police, fire, and paramedics, are doing a great job.

No | don't have any comments. Build a recreation centre (big gym, something like they have in Hanmore, they have a gym and pool. | have kids, two teens and I'm not travelling thirty minutes to bring to the Y every day after school just to go swimming) in Rayside
Bellfore. We need a pool.

No | don't think | have any comments

No | don't want to comment on anything. No.

no i hope the survey helps to prioritize things.

No i thank they have covered all there bases in this survey

No its okay

No, doesn't think it would do any good.

No, the main things they are doing, listen to the comments from the communities is great. to have your mayor and councillor listen to what you have to say is a wonderful idea. it shows they care
No.

No.

No.

No.

NO.

No.

No.

No.

No.

No.

No.

No.

No.

No. A little concern about the money they spend and we need value for the tax we pay. | want the tax i pay to be spent where i lie.

Non merci
None
None
none
None
None
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PROJECT: 16-09-002 2016 Greater Sudbury Citizen Satisfaction Survey

Q71 - What other comments, if any, would you like to pass along to the City of Greater Sudbury?
None
None
None
NONE
None
None
nONE
None

none
None
None
None
None
None
None
None

None
None

None
None
None
None

None

none
none

None
none

nONE
None
None
None
none

None
None

None
None
None
None
None
None
None

None
None
None
None

None
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PROJECT: 16-09-002 2016 Greater Sudbury Citizen Satisfaction Survey

Q71 - What other comments, if any, would you like to pass along to the City of Greater Sudbury?
None
None
none

none
None
none
none
None

none
None
NONE
None
None
None
None
None
None
None
None
None
none
None
None
None
None

None
None
None
None
None
None
None
None
None
None
None
None
None
None

None
None

none

None
None
None
none
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PROIJECT: 16-09-002 2016 Greater Sudbury Citizen Satisfaction Survey

Q71 - What other comments, if any, would you like to pass along to the City of Greater Sudbury?
None
None
None
None
None
None
None
None
None
None
None
None
none
none
None
None
None
None
None
None
None
None
None
none

none
None
none
None
None
None
None
None
None
None
None
none
None
None
None
None
None
None
None
{None
None
None
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PROIJECT: 16-09-002 2016 Greater Sudbury Citizen Satisfaction Survey

Q71 - What other comments, if any, would you like to pass along to the City of Greater Sudbury?
None
None
None
None
none
None
None
None

None
None

none
None
none

none
none
none

none
none

none
None
None
None
None
none

none
None
none

None at this moment

None at this time

None now.

None really.

None that they would want to hear, other than what was already mentioned here.
None.

None.

None.

None.
none.
NONE.
None.

None.
None.
None.

None.
None.
None.
NONE.
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PROJECT: 16-09-002 2016 Greater Sudbury Citizen Satisfaction Survey

Q71 - What other comments, if any, would you like to pass along to the City of Greater Sudbury?
None.
None.
None.
None.
None.
None.

none.
None.
None.
None.
None.
None.
none.
None.
None.
None.
None.
None.
NONE.
None.
none.
NONE.
None.
None.
NONE.
None.
None.
None.
None.
None.
None.
None.
None.
None.
None.
None.
None.
None.
None.
None.
None.
None.

None.

None.
None.
None.
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PROJECT: 16-09-002 2016 Greater Sudbury Citizen Satisfaction Survey

Q71 - What other comments, if any, would you like to pass along to the City of Greater Sudbury?

None.

None.

None.

None.

None.

None.

None.

None.

None.

None.

None.

None.

None.

None.

None.

None.

None.

None. No comment.

None. No thanks.

Nope, not at this time.

Not at the moment.

Not at this time

not happy since 2005, improvements are very negligible lots of trash and graffiti not being cleaned up and driving is a major concern by others are afraid of being hit
not happy with the changes in gatbage collection.

not many french activities in Sudbury, a bit bothersome. Would like to see more francophone activities

Not much just get your downtown core thing going - whatever revitization they're supposed to be doing down there. To me its a waste of money. They need to run their shelters 24 hours a day - if you have a hurt animal, keeping it until the shelter is open is a bad
day. Its not a 24 hour service which is insane. I'll find a dog and have to keep it over night - that's not doable, especially if its injured or needs medical attention. There should be an option of who to take it to when your shelter is closed. I've never seen anything

like that.

Not really

Not reaily anything.

Not satisfied with the road conditions and definitely not happy with the garbage changes. you could have provided seasonal cleanup pickups from homes if you were going to cut back.
Not that should be published.
Not to happy with them.
nothing

nothing

nothing

nothing

nothing

nothing

Nothing

nothing additonal

Nothing at the moment
Nothing at this moment
Nothing at this point.

nothing at this time

Nothing at this time.
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PROIJECT: 16-09-002 ' 2016 Greater Sudbury Citizen Satisfaction Survey

Q71 - What other comments, if any, would you like to pass along to the City of Greater Sudbury?

they need to get a new engineer to look at the traffick lights in town, the congestion in the town will move if only the engineer can look at the timing especially during the rush hour of the traffick lights. someone can check out the light from Ottawa that be nice.

THEY NEED TO HAVE MORE CONTROL OVER THEIR CONTRACTORS, MORE SAY AS TO WHEN THEY WILL DIRECT THEIR PROJECTS. AND NOT HAVE CONTRACTORS DICTATE THE TERMS

They need to increase their response time with complaints and issues in regards to roads, by laws and maintenance.

They need to increase tourism promotions.

They need to really invest in home maintenance and infrastructure, and become a more visible city.

They need to recognize the people that actually work for them that actually work for the public. people go above and beyond and don't get the recognized.

They need to revamp their upper management at City Hall. They need to have less wasted dollars spent, and | say that because | work there.

They need to start thinki\ng of the outlying areas, like Valley East. Specifically, snow removal.

They need to take care of the roads.

They need to work on not upping the prices of gas and hydro. | feel like they're taking more away from the people who spend more on these services.

They need to work on the roads.

they should be maintaining side streets like backroads; instead of patch work, it should be completed.

They should be making roads and health care'a priority.

they should be more efficient in the use of contractors. snow ploughing come in when there is no snow out there. they should not do that. they should have a consultant do a study on their contractors.

THey should check their bus schedule for Greater Sudbury - if the schedule was on a more steady pace, maybe use a smaller bus for out of town, because people would use it. For example, if | have to get to work for 8:30 | have to get the 7:15 bus and then get
another one but | still wouldn't get to work on time. | would use the bus if | would get to work on time by not having to transfer. They do a lot of university and college drives straight through - if they would have that in little towns so people couild get to work for
8am or 8:30am, people would use it. | don't know why the city should own an arena if someone wants to privately own one. I'd be okay with that. | think we should have our own inspector for asphalt, not the company's but our own. | think that would be a
worthwhile investment. That way we're being guaranteed quality asphalt. Make it so someone can ride by bike from out of town to in town, like from Hanmore.

They should keep their sidewalk in check because in winter they are slippery and Hanmer.

They should look into health care and support for the seniors at the pioneer manor

They should make a space for the Arts have an Indoor Market year round for Artists

They should promote business startups and make it easier and more affordable to get building permits, and have staff respond to citizens.

They should provide more services in Azilda, because we also pay taxes.

They should send a scout to Sault Ste Marie to look at all the sports complex and sports fields they have, the arenas, the skating programs. For a small place they put sports, activities right on top of hte list and I'm sure it will give great dividends long-term, healht-
wise. In Sudbury we're lacking. it took forever to get a double rink. At least now we're getting spash pads which is good to get the kids out of the house, away from the tv. but int he inwter they need free stuff, acitvities, where families could spend time together,
and it wouldn't cost an arm and a leg to participate. Sudbury minor hockey is way above people's budgets. we don't have enough arenas, or walking trails. Here we have a little 2km trail but there's so many bears people aren't using it anymore. We've had coyotés
and bears. We need better garbage bins in the parks. | had asked a council member a couple years ago if we could get a nice garabge can, the bear-proof garbage and keep them year round and in the park. a lot of people have dogs but won't pickup becaues
there's no place to dispose. There's just barrels int he park and they take them out in the fall and winter. That's a proble.m they should have bear proof garbage cans, the nice ones that have recycling and garbage. that would encourage people to use them and
the aprsk would be much cleaner. | approached my councillor for that but it never got anywhere. If you take the trail at Moonlight beach you'll see three or four of these grabage cans that are bear-prfoof that stay there year round and they're in the bush. They'd
be too heavy to tip over, much better than the open barrel, than the ones we have in Conestan. My issue | had with water. Last august when i got my bill, the line was through tht eroof, i hadn't been here half the time. it was 400 something just for water usage. |
had 650 dollar bill and | wasn't here half the time and when i got back, i complained about it but they said it had to be right. this year | was here and compared it, it barely shows on the chart. so there was defintiely an issue. i had to find the extra cash for that bill
that i couldn't afford, and they wouldn't even engotiate or antyhting. ti was ridicoulus. you pay or you lose the service. and i wasn't the only one who complained. So either the system is rigged because it was very dishonest. There's no possible way, I'm a senior |
don't use the water to go off the chart like that, and yet | never got a rebait. lhad an issue. There was something wrong with the system. The column that shows the water usage was righ tot the top, and all the rpevious years it just showed going up maybe a
milimeter on the chart just for normal usage, and to me that raises a major red flag. There was no nengotiation, | had to find the money to pay it. That's Sudbury utitilies, | don't think that's fair. You're on a fixed retired income and you have to start begging to pay
money for your water bill, so I can't see myself living in my house much longer. I have a good pension and | have a very small house but just because of the utilities are almost not not affordable. They should have sent somebody to inspect or something.

They should've left public works and services the same after the amalgamation, and now it wouldn't be able to go back to what it was because it would cost the city too much money.
they spend a lot of money because they have to spend it but they should spend it in building the big roads and other places, Fix the other roads roads before they make the new roads.
They wouldn't listen anyways. wouldn't matter.*

They're doing a great job but its nice to hear of more improvements.

They're doing well, but there are some specific concerns around roads and infrastructure. In terms of roads - the reconstruction and winter road maintenance is the concern.

Things happen slowly in Sudbury, | travel a lot and see vibrant communities outpacing us everywhere.
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PROJECT: 16-09-002 2016 Greater Sudbury Citizen Satisfaction Survey

Q71 - What other comments, if any, would you like to pass along to the City of Greater Sudbury?
You're doing a good job.
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2016 Greater Sudbury Citizen Satisfaction Survey 2016 Greater Sudbury Citizen Satisfaction Survey (Online)

Q22 - Why do you rate the Quality of Life in Greater Sudbury the way you did?

Big mining employment numbers are still stable. environmental conditions are improving locally due to re-greening and pollution reduction. people are friendly and overall good place to live. the reason | do not give a 5 is because there are not
enough youth oriented activities.

Blue green algae, sewer dumping increased 400% or people without city sewer and water and these are the citizens paying the highest taxes!

Bon sens de sécurité. Beaucoup de divertissement offerts par les organismes culturels.

Bons espaces naturels, gens heureux, emplois stables, etc

born and raised here seen the city grow over the past 50yrs, would like to see it continue to grow so the family i have raised stays

Born and raised in Sudbury, obtained a great education and employed here. We have the best lakes, forest, walking, biking trails, and many community events

Both husband and | have good jobs.

budget priorites courantes employeurs non progressifs

By laws (24hr stores ) construction why does it have to be during the day lets get onboard here look at our friends down south

Ca vit bien a Sudbury, c'est assez grand pour moi.

Can't go for too many walks or you are hit up by beggars because everyone is too poor to make it from paycheck to paycheck. It costs money to do anything nice, even fishing takes money for gas n bait

Car les infrastructures sont corrects, les services quand méme biens, déneigeage correct, etc. Nos représentants nous écoutent (conseillers municipaux). Nos taxes sont quand méme assez élevées alors pas un 5.

Car'nous avons tout ce qu'une grande ville offer en conservant I'aire d'un petit village :

Caring people in the community; Beautiful lakes and trails to enjoy; Beautiful lakes and trails; Community leaders trying to make a difference; outdoor events and festivals; it's always been home no matter where | have lived during different periods

of my life
cause

Cause the city is always crying about money and am to make stupid decisions also there is nothing to do in our city

Cause the cost of living is geared towards the upper class and people have trouble affording anything unless they are making at least $100 - $200.000 a year. Also just look at all the homeless people and all the drugs being used on the streets. Its
really sad when you see needles at the local park or people shooting up when you walk by them.

cause we have industrial sectors within city limits

Cause. You dont feel safe walking by yourswif without drunks asking you to give them money and theydonttake no for an answer

Ce n'est pas parfait, mais on vie bien a Sudbury, en francais aussi bien qu'en anglais. Nous avons presque tous ce qu'on a besoin pour vivre pleinement, peu importe nos préférences. Nous avons des lacs, de la nature, de I'espace en masse, des
magasins de toutes sortes, des spectacles, du théatre, de la musique, etg, etc, etc... Il nous manque quelques choses (centre de congrés, Place des Arts, services de soins de longues durées en frangais), mais c'est tout de méme assez bien.

Certain locations of Sudbury require more TLC than others. As a single mother | can speak for some others in regards to cost of living and child care. It is outrageous. ,

Certaines régions sont toujours défavorisées suite a I'amalgamation de la ville et des petites communautés. On empéche souvent les jeunes familles de s'épanouir et d'investir dans sa région, en faveur des grosses corporations {construire sa maison
vs. en acheter une neuve de Dalron, par exemple - Dalron (et autres compagnies semblables) peuvent se permettre le 14 000$ de frais de construction; une jeune famille trouve cela découragent. Il faudrait aussi addresser le défi de ramasser les gens
souffrant de problémes de santé mentale des autres régions du Nord afin de favoriser NOS résidents atteints de ces défis.

C'est une belle ville et les gens, en majorité, sont gentils, cepandant, il y a beaucoup de gens qui n'ont pas le sens de responsabilitée et quand ils font de mauvaises choses (ex. jeter les dechets sur le chemin ou laisser leur cour devenir un depotoir),
ils se font poursuivre par un departement qui n'a pas de resources necessaires pour faire les mauvaises (ou peut-étre négligeant) personnes repondre a ce qu'ils on fait.

Citizens are paying more tax dollars for fewer services. This contributes to diminishing lifestyles and making the city a less attractive place for investment.

City could greatly be improved

City has a lot to offer...lots of activities, festivals, lakes in the area

City has nice trails and walking paths but they are not connected. Easy to get out and enjoy nature / be healthy only if you have a car or live in a "good" part of town.

city is central to ontario, you can do or buy almost everything

City is clean with lot's of parks and lakes, good hospital, thriving businesses.

City is very hard to deal with. There must be accountability when spending tax dollars. Council seem more interested in legacy projects. Many topics are pushed aside.

City of greater Sudbury should be running the city for the tax payers and not the administration. The term service should be first and foremost on the minds of everyone employed by the city, which currently it is not. Fix the roads, plow the streets,
stick the to the primary issues. Arenas should be left the private sector.Tax payers should not be counted on to build venues which in other areas are built by the private sector

City of Sudbury is not proactive. They are too afraid to take chance and advance life in the city

City takes a very long time to make decisions in Sudbury and they are usually bad ideas that forget to accommodate people with different schedules and lifestyles. Also, many young residents are leaving the Sudbury for bigger and better cities like
Toronto and Ottawa because our stores are old and stale, arena is old and boring and there's nothing to do in this town for fun other than bars, especially at night. We need more tourists attractions.

City tells us to do all their work or contract things out then city & workers complain about not having the work. Initially the jobs that were city functions, should come back to city: less contract cost, creatés more mlddle class jobs (working for city),
and better control on what's really going on. Accountability vs finger pointing and pretending that they don't know what's really going on... Ah it's not us any more so really not or problems. Even if city contacts stuff out, it's still their issue to address
and make sure to stay on top of it.

Clean
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Q22 - Why do you rate the Quality of Life in Greater Sudbury the way you did?

I don't think enough is being done to help seniors have affordabie living conditions

| don't want or desire to live anywhere else, we have it very good.

I enjoy living here but feel living expenses are geared towards people working in the mines and most of Sudbury does not. Also | feel that council takes too long to make a decision. As big of a price tag as a new arena has | do think it would be paid for
through bigger name acts that could perform there or host bigger sporting events like the brier/Scotties or cohost world junior hockey championship

I enjoy living here, | feel safe, not very much crime, we live in a beautiful area surrounded by nature.

I enjoy living in Sudbury, being able to drive 10 minutes in any direction and hunt/fish is very important to me and cannot be overstated. However, the road conditions are atrocious, and | believe that using frost heave as an excuse to allow our roads
to deteriorate is unacceptable. In other northern Ontario communities the roads aren't nearly as compromised, which leads me to believe that the problem lies in utilizing lowball contractors who perform shoddy work (for short term monetary
savings no doubt, but politicians aren't concerned with anything but short-term), as well as allowing large industrial transport vehicles free reign to navigate the city streets without paying an additional road damage tax for hauling above a certain
weight limit.

I enjoy living in Sudbury, but it doesn't have the stamina for the higher end shopping that we seem to try and maintain, we have a lot of "turnaround" in malls for stores, and it's sometimes frustrating.

I enjoy my life here as a retired person. No need to battle the traffic which is really bad, | go out when it's more quiet, shopping is good and it's easy to drive to northern destinations and to southern Ontario.

I enjoy my quality of life in this city but feel it could be better

I enjoy Sudbury. We have good selection for shopping. We have much green space and parks. We have good lakes and ecosystem. | did not select 5 because we need more job opportunities, the hospital needs much better organization and staff,
and the roads are forever needing work.

I ENJOY THE CITY.

| enjoy the nature and beauty of this city and it's surrounding areas. People are kind and typically help each other. | live in a neighbourhoodwhere | know my neighbors. | live near a beautiful school where my babies will one day attend. | feel like even
in a big city my voice can be heard. ’

i feel like safety is a bit of a concern, but overall i enjoy it.

| feel people are struggling to make ends meet or very well off. Middle class is now gone! Young adults have no chance in this community!

| feel pretty safe in the community. | feel my rights are respected. This is a beautiful city.

| feel that I live in a pretty safe community with wonderful schools, access to transit, beautiful nature trails, quality health care and fantastic neighbours.

I feel that our city is pretty good, but there is always room for improvement

| feel that Sudbury is a good place to live

| feel that Sudbury is average as a community. It could be amazing but there are far too many scandals and mismanagement of funds to believe that what is being done for the city is in the resident's best interests. As well, the people of Sudbury seem
to live a life of much higher consumption and disdain for the environment and a sense of community than most other cities.

| feel that Sudbury offers many opportunities to people of all ages. | would have scored it a 5, however, | feel as though there is not enough known pubhcly about the programs that are offered to help people in our city, and therefore many people
are suffering for it, when they could have access to the help they needed, if only they knew of its existence.

I feel that there are many areas that could use improvement but overall life is agreeable here. | definitely do not feel that Sudbury is a forward-thinking or progressive place to reside, however (in contrast to other Ontario places of residences where |
have previously resided)

| feel that there could be improvement. Even though Sudbury has a lot going for it with all of the lakes, there is a bit issue with the large amount of garbage / trash { including shopping carts) which is a real eye sore

I feel that we have a good base for a great community however because of lack of ability to decide and move forward on decisions such as the official plan, downtown improvements, event center etc... we are and have been missing out on
wonderful opportunities and failing to maximize our potential. This is incredibly disappointing as we see our young people leave this city and not come back.

| feel that we have much to be proud of in our city and that the current council is working toward further enhancing the quality of life. We have seen major developments in the health sciences and mining development sectors over the past few
years and this positions our city well in the eyes of the province and the country.

| feel the city is behind in many areas,example,busing, garbage removal,recycling, not following through with bylaws, snow removal, bears.

| feel the City is losing the youth as there is no reason for them to stay

| feel there could be more encouragement of active lifestyle in Sudbury. More bike lanes, sidewalks, parks, that would encourage people to get out of their cars. The quality of life is not as good as some other places where there is more opportunity
to interact with neighbours in community settings.

| feel there is a lot of room for improvement ie store hours, different retail establishments coming to sudbury, more diverse things to do, see partake in, more concerts if we only had a GOOD place for artists to perform in.

| feel there is always room for improvement.

| feel we can do better with bike paths and as a walker in the winter our sidewalk need better plowing.

| find it difficult to find out about activities going on in this city.

| find the city dirty and not kept very well. | believe the amalgamation was a setback to the outlying communities. Recreational facilities, roads, and services have taken a dive since then.

I find the city does not appropriate funds correctly. The roads are in disrepair the city facilities are in bad shape. The city does not believe in up keep. Look at the 2 arenas that used 2 million dollotas each of tax payers dollars to fix them. Where if
money was put in these buildings with preventative maintenance then it would not be such a burden on the tax payers
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Q22 - Why do you rate the Quality of Life in Greater Sudbury the way you did?

Its an ugly dirty city that makes you feel terrible just living here. Its like an abandoned town with no government and some people remaining to fend for themselves.

it's average

It's basically a safe city to live in.

It's better than living in a big city but, still needs much improvment

it's better than timmins...

it's cool but there needs to be more of a variety of things to do

It's fairly quiet with good people.

It's fairly safe, comfortable and I like it here.

It's generally good, but we need safer roads, especially in the winter, snow removal seems to be forgotten at times.

It's good but could be better if there were changes in roads and other improvements in stores hours

it's good but not great. No real life threatening issues per say but there are better places to live.

It's good but not perfect

It's good, not great. We need more opportunities so young people stay, and more things that will draw people to the city. Cost of living is decent. Services are decent.

It's great except the city is so polluted, the roads are terrible in most places, and there are few bike lanes that are actually safe and usable due to the busyness in traffic, ontario laws, and fast narrow streets. The pollution is so bad | can feel the
difference in my breathing when | leave town (and I'm a 21y/o, very healthy, non-smoker)

It's great, but some issues exist

It's just average

Its just how [ feel..

It's much more pleasant than Toronto, where | came from. Low traffic, short commute times and pleasant people make it very nice to live here.

its my 2yr living here and | live in an area where it isn't the most safe. people with dogs don't pick up after them or the dogs are not leashed.

its neither good or bad

It's neither good or bad

It's nice to live in a city with many outdoor opportunities but | would like to see more built attractions. ,

Its not a 5 because the city in not growing, we need to attract more people to Sudbury to help our city grow, which will create jobs and help other keep their jobs. Since the majority of the populations is seniors they are not interested in the items
that we should be talking about. No one wants to spend money to improve Sudbury. Everyone is against development - if the moneys not going to fix the roads, then they don't want to hear about it, and the councilors follow suit.

It's not all great but could be better

It's not bad but can be drastically improved by perhaps allowing our waterfront to have a restaurant. New events centre

It's not bad but could be a lot better. For example, health care access in outlaying areas is still a big problem.

it's not good and it's not the worse

Its not great but it is not terrible either. it's "meh™".

It's not great, but not terrible either. Needs improvement

It's not perfect!

Its not perfect, we deal with terrible roads, bear issues that no one will address or help the public with, and my daughters school is closng next year. | stay happy by keeping busy with my family and trying to ignor the issues that it feels like we have
no say in or can do anything about.

It's not terrible, but it could improve.

It's ok

It's ok here but there are many things that need to be fixed

It's ok. Roads not the greatest. Construction workers seems to repave same area over and over. Gas too high hydro. Need more shopping store like ikea. New few exciting things to do with the kids. Not much to do. Science north and dynamic earth
It's pretty good but could use some improvements

Its size does not allow big city amenities but the outdoor life and relative safety make up for it. Winter is way too long to be a five.

It's still a very safe place to live

ITS SUBURY

It's what | feel it deserves

I've been away for 18 years and see some dramatic improvements: more awareness of environmental issues, for example. I'm pleased to see city supported composting. I'm excited about all the recreational trails through groups such as Rainbow
routes. I'm envcouraged to see that there will soon be an active transport coordinator.

I've grown up in sudbury.
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Q22 - Why do you rate the Quality of Life in Greater Sudbury the way you did?

I've lived here all my life.

J'adore Sudbury et je n'irais jamias vivre nulle part autre.

J'apprécie énormément notre systéme de recyclage et de collecte des ordures ménagéres et le déneigement des routes et trottoirs en hivers. Le fait de pouvoir me rendre et a la bibliothéque et au centre-ville en marchant et de faire la découverte
de nouveaux services et boutiques est trés apprécié. Aussi, j'aime bien me rendre au centre-ville pour des activités artistiques et communautaires.

Je crois ceci puisque nous avons beaucoup de pollution provenant du "smoke stack” et nous faisons souvent de la déforestation avec la consrutction qu'on entreprend (ex: I'extension de la promenade Maley). C'est enjeux nuisent a notre
environnement et affectent notre qualité de vie. Par contre, les gens dans les petites communautés sont préts a travailler ensemble pour rendre leur communauté plus vivante. De plus, les concerts et les nombreux festivals permettent un
enrichissement communautaire.

Je I'évalue a 4 parce que méme si ca laisse beaucoup a désirer, la vie & Sudbury n'est pas PIRE qu'ailleurs pour la plupart - et je dirais méme qu'on a généralement une bonne qualité de vie (ceux d'entre nous qui sommes relativement riche). La plus
grosse bémole selon moi ce sont les distances et le systéme routier. A cause que la ville est si étendue, je trouve qu'on passe BEAUCOUP plus de temps en voiture et qu'il y a peu de choses qui sont a distance de marche. Que je vive a Toronto, ou a
North Bay, y'a quelque chose de particulier a Sudbury qui fait que je dois passer plus de temps en voiture gu'ailleurs.

Je ne me sens pas en sécurité marcher toute seule en ville. Le "downtown" doit étre améliorée pour accommoder les jeunes adultes afin qu'ils restent a Sudbury dans le future.

Je pense que pour une plus petite ville nous avons plusieurs activités communautaires. Nos lacs sont nombreux et offrent beaucoup de divertissement aux familles. J'aimerais par contre que le co(t de vie soit un peu plus raisonnable pour les

Je pense qu'il faut avoir une planification qui va inclure les routes pour les cyclistes. 1l a une possibilité de tourisme avec cette option. Essayer d'avoir un centre ville p lus vivant avec une bonne option de magasin.

Je suis chanceuse d'avoir de la famille et des amis autour de moi. Ceci aide toujour a rehausser la qualité de vie. Il est important de de trouver un sense d'appartenance dans notre communauté et ceci se fait mieux lorsqu'on se batit des relations
Je trouve qu'il y a plusieurs choses a faire, par contre tout coute de I'argent. De plus la transportation n'est pas évidente pour quelqu'un qui ne conduit pas.

J'habite dans une des plus petites municipalités et je trouve que nous ne recevons pas le méme traitement que la ville de Sudbury elle-méme

Job economy and healthcare accessibility is very low. There is a high percentage of homeless people due to lack of shelter availability and difficulties with systematic care as well as a high cost of living.

Job opportunities, mostly part time work people need 2 / 3 part time employment to make ends meet which results in minimal family time. Housing cost and ridiculous building cost

Just an average little city

Just average, we don't walk the talk!

Just driving the roads is terrible. Nothing unique about Sudbury retail. It's all box stores. Every lake is over fished and full of blue green slgae. Sudbury wolves are embarrassingly terrible every winter. Your city parks and trails are disgusting with
the exception of Laurentiis conservation and the city is just full of garbage.

| feel | have a good life here...I have a nice place to live, reasonably priced, a good job, we a good variety of shopping available and there are lots of things | enjoy doing going on in the community and surrounding areas, hiking, walking, biking,
boating, fishing, theatres, skating, xcountry skiing etc..

La hausse de I'hydro est décourageante....une chose que j'aimerais voir au centre-ville ...c'est pas de stationnement sur la rue Elm ....deux lignes devraient toujours étre ouvert....

La proximité avec la nature; la taille moyenne de la ville; la tolérance sociale et culturelle des résidents.

La qualité de vie est assez bonne, mais il y a encore plusieurs problémes: notamment le sans-abrisme, les rues qui sont toujours pleines de trous, I'hydro qui est rendu a un prix ridicule, le manque de travail (le seul type de travail qui semble étre
disponible est dans les ventes, qui ne paye que 11.25 I'heure et qui est a temps partiel).

La qualite des routes. Nous devons utiliser ses routes plusieurs fois par jours a nos risques et au depens de nos voitures.

La vie de famille, les soins de santé pour les malades et les vieillards, les écoles et I'esprit canadienne des citoyens du Grand Sudbury est a envier. Nous avons quelques problémes et nous avons besoin d'améliorer nos services dans certains
domaines. Maid, tout de méme les services sont en place et accessible.

La vie prospere tres bien

La ville est propre. On offre une variété de festivals, de concerts et d'activités au courant de l'année.

La ville fournit majoritairement une bonne qualité de vie. Les choses qui enlévent sont le fait que les taxes de propriété sont bien trop élevés pour aucun services dans les zones rurales et que certains services font absolument piti¢, comme maintenir
La ville n'a pas de «centre-ville» solide, attrayant, pouvant y attirer la population. Malgré I'existence de pistes de randonnée, il n'y a pas de programme pour aménager un réseau de pistes cyclables a la grandeur de la ville, une ville qu'on «éparpille»
pourtant vers les extrémités plutét que de la concentrer; on continue a laisser de bonnes terres arables étre converties en lots pour batir des maison, augmentant davantage les frais pour la création et |'entretien des égoiits, des routes, etc. Il faut
concentrer, non pas étaler, et prendre un virage vert, vers les vélos, les pistes de marche, le transort en commun.

La ville ne réussit pas a rejoindre les artistes, plusieurs studios de danse existent, trés bien reconnus et professionnels, mais suite 3 des années de débat aucun centre des arts 3 commencer la construction. s ne vont pas rejoindre la jeunesse et les
talents de nos citoyens. Soul Jazz orchestra, compositeur de Sudbury est reconnu partout dans le monde, il est agalement nominé pour des Junos, mais n'est pas accepté pour jouer au festival de jazz de Sudbury. Que font-ils pour rétention de nos
jeunes et I'encouragement de revenir ?

lack of accessibility and promotion of awareness for activities for seniors and the disabled.. Lack of physicians.

Lack of activities to do with my family .

Lack of amenities/social scene

lack of bike paths along roadways. everything seems foccussed on downtown

Lack of bike paths, councillors' personal agendas get in the way of making progressive decisions that do not burden taxpayers - or future generations
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Life can be good in Sudbury, if you are employed and have a vehicle. We have great art and artists, great people who work hard to better our community, great nature and lakes, good colleges, university.... however, more has to be done at the
municipal government level to increase walking and bike paths, to develop and nurture the downtown, to insist that Vale keep to their pollution limits and clean-up operations, and also to increase living choices for the elderly

life here is good, but I think it could be better. More activities for youth that would be free/affordable for low income families

Life in the City may not be perfect, but, We are doing darn well... Lots of entertainment, sports, and opportunities for leisure activities... Many jobs available for those who choose to be employed... However, too many people choose to live on my
Life in Greater Sudbury is great. However additional amenities, like performing arts center, conference center, motorsports park would certainly contribute to our overall attractiveness. Growing our population will be important if we are to

continue to have a great quality of life.

Life in Sudbury is alright.

Life in Sudbury is good but can be very boring for many people

Life in Sudbury is pretty good, but there is not enough for seniors and young people to do, especially in the outlying areas. L )

Life in the city is generally positive maintaining many of the positive benefits of small community living, while ensuring that the amenities of a larger city are available. There are issues with putting the environment forward within the city's policies
and plans. There are also issues with the modernization/ revitalization of the city in potentially destroying cultural artifacts that are integral to the identity of the city. Going forward care must be taken to ensure that the city maintains its culture and
identity that is unique, while making the city function within the modern society.

Life is fine, but could be way better because we have so much potential. | wish we could get around by bike or walking, and weren't practically forced to have a car or to deal with the terrible bus service.

Life is fine, if | take initiative.

Life is good

Life is good but, it's not great

Life is good here but | wouldn't say it's fantastic

Life is good in Sudbury but we could use more cultural events.

Life is good, but | hate my outlying area being associated with the sudbury core.

Life is good, not perfect.

life is good.....above average emergency services...a feeling of safety......good post high school education

Life is great in Sudbury, but Council needs to shift priorities from keeping taxes low to growing and servicing the city with appropriate funding.

Life is pretty good, but there is a great deal of wasted money at the municipal level. If money was spent properly, the additional dollars could be used to make the city better. We really have no entertainment in this city - nothing really to do.
Life is very good in Sudbury, but there are still some homeless people. Also the rents are too high for the average wage earner.......... there are still some slum areas......... would be nice if that could be cleaned up.

Life is what you make it

Like many city's there is poverty and inequality but | come from a strong moral upbringing.

Limited promotion beyond mining limits the City's potential.

Little attention to supporting a healthier lifestyle for citizens

Little communities outside of the City, but still fall under Greater Sudbury tend to be forgotten about.

Live much cheaper than bigger cities (mainly housing). Easy commute within the city. Lac of cultural activities/events (though this is improving)

Lived here all my life, and we don't move ahead.Things are moving backwards.

lived here my whole life and nothing has really improved only the new buildings and homes

Living expenses are high. Lack of diverse entertainment. .

Living in an outside community, having to travel distances to access municipals services, delays in services to our area etc

Living in the lower income bracket. Needs a job.

Living on the edge of Sudbury (Levack) we have most of the good stuff and very little of the bad.

LOOK AT MY ANSWERS EVERYTHING IS NEGARIVE CUTS CUTS CUTS

Lots of activities for kids...swimming, downbhill skiing, parks etc.

Lots of green spaces, but very difficult to get around without a car. Sidewalks are poor, which makes it not safe for my children to get to the parks. However, the schools and facilities in the community are good and the community and people are
wonderful. Some of the pools and other recreational facilities need updating. The libraries and other public spaces are good

lots of lakes and green space. Free access to trails

lots of lakes, beautiful outdoor areas, great re-greening efforts. increased diversity from just a mining community. Central health care for most illneses and good shopping, bilingual post secondary education choices

Lots of leisure activities available, lot greener than when | was growing up

Lots of natural beauty to explore Many cultural initiatives popping up in our downtown Room for improvement on our greater sudbury towns services (dowling leisure centre should get more funding) Public transportation is horrid! Very difficult to
get around the core of Sudbury and even more difficult to come into town from one of the outlying communities (lively, fowling, Val Caron..)

lots of out door activities to do
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Need more trails for hickers and bikers.

Needing improvement.

Needs a lot of improvement for the future. Build and fix up area and they will come early to visit.arena is a disgrace. Check the washrooms. | would rather go out of town to watch a hockey game. We sre very out dated also with medical srsrrvice bad
whe you have to leavw town.

Needs improvement

Neglect of roads

neither good or bad

Neutral

Never lived anywhere else

Nice city for the most part, but there are areas that need improvement.

Nice outdoor atmosphere. Lack of qualified jobs - many people with good qualifications and schooling cannot find appropriate employment

Nice place to live. Many lakes

Night shift workers have no services available to them at night for food..vehicle repair..banking.. Rent is too expensive The roads here suck because Sudbury is to cheap to pay for gaulity work.

nnnn

No city s quality of life is perfect.

No activities or programs for the youth to keep them out of trouble. No activities or places of interest for young adults other than bars in the ever fading downtown core, nothing provided to the taxpayers of the city other than empty promises and
No adult entertainment... pay more than the rest of the province...ridiculous bilaws ex: construction is not 24hrs the not in my back yard life style

No better or worse than average

No city is perfect but our city has many beautiful attractions and the people are usually friendly

no comment

no comment

No comment

no comment

no complaints

No entertainment such as summerfest anymore. The downtown is a joke and there is no real opportunity for travelling food trucks to start up. You want to be like Toronto but make it difficult for this up and coming market to come available to the
community. The bus service is not very good. Sunday schedule still hasn't changed considering most businesses are open and people can't get to and from work at a decent time. I'd like to see you all finish work on a Sunday and have to wait an hour
before your bus comes, transfer downtown and then finally get home.....on a Sunday! That can be up to 2 hours after you finished work. But we don't drive so we should deal with what we have right?

No entertainment, no concerts

No hassle to get places 20 min anywhere

no jobs, high gas prices, poor roads and infrastructure causing increased maintenance of vehicles,poor city services.

no jobs, rent is expensive, no attractions to bring in tourism, road conditions are terrible

No life is ever perfect!

No major attractions, nothing to see or do, no major concerts

No new business coming to the Sudbury area...shopping sucks.

No or almost no crime. Clean community. Low traffic. Great people.

No place is perfect ‘ v

No real bike paths. Roads are to narrow and sides of streets broken up. We dump sewage into Ramsey when the sewers are overtaken by too much rain. We allowed sub standard care for animals with awarding the contracts continuously to
guestionable people. No affordable or free spay or neuter policy.

no recreation clubs in city of Sudbury (similar to Howard Armstrong centre, but within the original city). bears roaming the city all summer. garbage dumped in bushes. roads in bad shape. dumpy looking properties

No where is perfect. | am very happy to be living here with family and friends.

Northern air and freedom - the scenery, not the city

Northern Ontario is a beautiful province to live in. Sudbury falls into that

Not a lot here to offer our children, nothing too appealing to make you want to stay here not too many jobs our roads are total crap water bills and taxes are crazy the nicer your home the higher your taxes it should be the other way around try and
beautify our city nit punish us for trying to make things nice the list can go on
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Not a lot of activities. Also,As a dog/animal owner / activist-there are no animal rights in Sudbury. We brag that we have well over 300 lakes, but unlike other forward thinking cities ie Vancouver, our dogs are banned & chased from every lake. As if
one of the secluded beaches at Bell Park couldn't be designated for dogs. | can tell you that the geese & young children make more "messes" in the water than the dogs do. As for the stray cat issue, which is deplorable - take a page from Calgary &
learn something. Terrible downtown. Not a lot of breaks for Seniors.

Not a lot of Low or no cost activities for families. Poor facilities for sports/entertainment events. Little cultural performances/activities.

Not bad could be better

not culture, Not centre for culture not senior friendly not enough help for people with low income

Not easy or safe to bike around the city. | am lucky to have a car to get around, and get to the gym. Also, development is destroying limited greenspace.

not enough amenities in outlying areas (our community park has a splash pad or should i say a sprinkler that the only way to use is to go to the post office and get a key to turn the water on), public transportation is not reliable the further out you
are from the city's core, Snow removal especially sidewalks are rarely cleaned within a timely manner resulting in kids having to walk on the streets at time instead of using the sidewalks

Not enough employment opportunties, too many homeless people, not enough services for the elderly

Not enough for citizens

Not enough good paying jobs, graduating students cannot find work in their chosen fields.

not enough help by city councillors, too much bickering between them

Not enough help for seniors

Not enough jobs

Not enough promotion of local events and activities

Not enough social places or info for seniors also courses available for seniors, groups for seniors

Not enough things to do with kids who cannot afford or are not interested in sports

not enough to do, unfriendly environment, bad transit system

Not everything is accessible at times that work with my schedule. Happens for a lot of people

Not for myself but for others who enjoy the outdoors there is a lot to do. What is lacking are indoor activities for young adults or better advertising for such places.

Not many attractions, infrastructure is poorly designed, our roads are hideous, over budget on road maintenance, winter conditions are poorly maintained, taxes are too high.

not many available places for rent, only one crappy dog park, not much entertainment

not many jobs =

Not much to do and apartments are too expensive, especially with the mediocre jobs available. )

Not much to do for adult entertainment, and not much to do with kids as a parent.

not much to do for seniors here in Sudbury except for Parkside

Not much to do in sudbury, our roads are not good at all, our malgamated hospital never has room and patience are being kept in hallways and many more reasons

Not much to do.

Not much to do. everything is in sudbury nothing in the surrounding areas

Not perfect, but very good.

Not satisfied nor disatisfied

not the greatest to begin with

Not walkable/bikeable, poor employment opportunities, no investment in the future

Nothing but study after study gets done in this city. We pay highest taxes in province and have nothing. People steal money and get nothing. Our children are raised here and then have to leave to find jobs. City has known about mining sector and
yet don't bring any other companies to our city. We voted for change in last election and get more of the same. We have potential in this city but it is constantly wasted. We want people to come to our city to live and stay. Most people shop down
south because we have nothing of value in our city. No where to go when the sun goes down. Nothing to keep our youth here. Wake up Sudbury. From the news North Bay and surrounding areas do more for their city than we do.

nothing ever changes except the amount we pay in taxes

nothing for teens to do ... expensive for north (gas/housing)

Nothing is perfect Roads are terrible

Nothing is perfect. We always grow and be better.

Nothing sensible done to boost Sudbury. There is no downtown, so stop calling it downtown, and trying to bring people there. Waste of money. Use it in other areas!

Nothing that is any good lasts in Sudbury. The ball is constantly dropped on things that might have a positive impact on the city in the greater interest of a select few. Small town mentality. Services are declining.

Nothing to do in the winter. Extremely cold winters. Delays in clearing roads of snow & ice in winter. Poor health care system - takes 2 weeks to get in to see Dr. Who then only spends 5 minutes providing you with a drive-thru version of health care.
Transit system costs the same as Toronto, but the schedules pale in comparison. Many unskilled drivers that don't follow proper laws (going thru red lights, not signalling, etc). Nothing to do here. Oh, and the price of gas is $0.10 more than Toronto

Nothing to do,our city is too big to be so boring
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Our expenses are too high for what is available, | live in Chelmsford and we have no recreational activities. There are no jobs right now, high unemployment. Most of the Sudbury money goes to Sudbury (South end especially). | don't want to pay
higher taxes for an Arena or anything else. We need to live within our means. If you want everyone to enjoy themselves, build small outdoor pools around the greater Sudbury area, similar to the splash pads so all area kids can get their swimming
lessons in the summer and kids would have a place to play in the summer.

Our Geography, history, diverification of cultures.

Our lands have been polluted by INCO and we are dealing with huge numbers of cancers in both humans and animals as a result.

Our quality of life is quite good in Sudbury, we have access to education and health care. Why | rated it a 4 is because | find we could have better medical options in the north. Waiting 6 months to a year to see a specialist is ridiculous. It taking a year
to find a family doctor is also crazy. Gas prices tend to be higher in the north so | do feel though our quality of life is good, there are things that could be done to vastly improve it.

our rds are horrible main streets sudbury look junky

Our recreational facilities are poor...not enough cycling paths or bike lanes....roads suck

Our roads are an embarrassment to the city. You cannot avoid potholes for fear of hitting another one. There is a huge problem with drugs and vagrancy in the downtown core. Itis difficult to walk downtown without being harassed by people
looking for money or cigarettes. | think that in order for people to enjoy using our downtown city centre, it needs to cleaned up. Perhaps move the methadone clinics away from the downtown core. Clean up the prostitution problem in the
Donovan area. A bigger police presence is needed.

Our roads are awful - and then good roads are being torn up because water mains need fixing. City leadership should not have ANY scandals, etc. People who aren't following this should be removed from their voted position

Our roads are crumbling, we are so far behind other cities of our size and even smaller for having a good venue for sports and entertainment, we are not proactive in gaining new business

Our roads r not cleaned as fast in winter as it used to and people r getting away with too many crimes

Our social services need improvements, there are no real supports for mental health and addictions, which are the root cause if homelessness in our community and everyone seems to turn a blind eye. The effects are pervasive, from emergency
hospital services to domestic and child protective services.

Our streets are crumbling apart. We've had to spend large amounts of money fixing our vehicles. 800$ utility bills and GSU's utter lack of customer service. Lack of services in the outlying areas.

our Universities are getting better but job opportunities for educated youth and adults in the city that are not precarious are few, our mining industry is also becoming more and more precarious as full-time unionized jobs are being replaced with
temporary agency jobs at minimum wage. We are putting up more and more shopping mall and retail stores and demolishing natural wonders (turtle sanctuary in south end) rather then reusing the infrastructure that is already there! (ex: southridge
mall is completely empty) and for what? just to get by? the majority o my friends have a degree and work full-time yet we barely have enough money to pay rent, buy food, and pay our student debt off! this is ridiculous! you want people to respect
the city start respecting and helping the people. | want to buy a house and stay in Sudbury but the job opportunities/ benefits are horrendous. Our city does not support the local economy enough (example the farmers market being shoved into a
corner- very discouraging) and instead invites big developers in which just leads to more exploitation (environment, workers, etc.)

Out in the outskirts of Sudbury we have to travel to Sudbury to do shopping, five to six yr wait on geared to income. Our side streets are awful, snow Plowing is an issue. Too many homeless people.

outlying areas have limited services, are totally disconnected from the old City and our roads are a mess - this is very expense for citizens on two fronts!

Over priced on taxes, overcharged on everything, no diversity in employment/vision

Overall a very hostile community

Overall fitness of citizens. (lack of recreational facilities, programs and recreational pathways)

Overall good access to varied activities, sports, outdoors, entertainment, fine dining, etc.

Overall it's pretty decent, but the buses can be very unreliable, which means a lot to me since | rely very heavily on public transit. In winter, the sidewalks aren't cleared of snow and ice properly, and I've gotten hurt more than once as a direct result.
Also, there are too few off-leash dog parks in the city, considering there seems to be an increasing number of people who own dogs.

Overall life is good - | like where | live, have easy access to outdoor activities, etc.

Overall my quality of life is good but everything can be approved on. | feel that since the Valley has been meshed with the city, we have lost allot of our services. We also have had a huge increase in taxes over the years with less benefits. Back in the
day if you had a problem there was always someone at the township office in Val Caron ready to help. Now we are not as important and our valley problems take a back burner.

overall service is good. at the price. '

Overall the quality of life in sudbury is good. There are some things that need work, but the city as a whole runs well.

Overall, it's a good community (with the exception of the 3 points | aforementioned).

Overall, very happy. Great resources available for health care, education, etc. Frustrations stem from construction, etc.

parce que nous avons besoin plus de securite dans la ville du grand Sudbury a cause il y a beaucoup de gens qui abuse le systeme.

Parce qu'il y a des gens de toutes sociaux économiques dans notre ville donc j'ai choisi le numéro au milieu.

Parks and Rec, schools, hospitals

Pas assez de sentiers et de pistes cyclables.

Pas beau coup de crime, plusieur activity de famille, beau coup de fierte dans la communite

People are adverse to change. Our council needs to make decisions, not waffle.

People are having a hard time surviving because of all the increases and lack of jobs.

People are not satisfied with the present mayor and counselors. People thought that things would change with the newly elected members of council. However, not much has changed.
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people can't afford a decent quality of life because it's too expensive to live in this city. the roads aren't maintained which costs drivers more money in repairs on their vehicles, there are no proper paying jobs. there is no other economy generating
money other than mining and even that is a joke.

People in higher income brackets are able to afford things that the city offers to increase quality of life, however people in lower income areas (outlying areas) experience a huge increase in mental health issues.

people running the city are ruining the city

People seem really miserabie here.

Personnellement, elle entre 4-5, mais je ne crois pas que c'est reflété dans toute lacommunauté. J'ai les moyens financiers, les habiletés et le la motivation me permettant de m'entourer d'un environnement physique, social, etc qui me satisfait. Par
contre, je peux voir que pour des gens avec des limitation physiques, mentales, financiéres ou de temps, il existe des défis considérables.

Plusieurs belles choses et activités se passent, par contre, il existe souvent un sentiment de négativité. Le traffic urbain a aussi une grande impacte sur notre environment immédiate (difficulté et plaisance autour du transport actif)

Poor attitudes of most sectors. High taxes with not much to show for it. The roads are horrible and I'm tired of having to maintain my vehicles because of it (bad enough vehicles depreciate so quickly). Hydro is the highest in ontario (this came from
sudbury hydro workers on more than one occasion). I'm sure there's gouging because the main industry here used to pay well... But one should not have to live in fear of not paying rent from month to month because hydro (and water bills) are that
high. Not like we can go somewhere else. There's no competition and we're helpless. There's also a very Big perception that there's fraud/corruption in this town. | don't even trust that this survey will be looked at or make it through- since it's not
100% happy/ supportive. There is so much corruption it's scary '

Poor bus service. If you take the time to view the city you will notice how dirty it is. Garbage all over the place. The downtown core isn't kept clean. It's just not a nice clean city like it used to be over 25 years ago. They should have sweepers
continually cleaning up in every part of town. They only stick to one area and personally | haven't seen any since the spring time. They should be working the streets continually. Not just driving around.

Poor condition of streets and roads

Poor entertainment venue; not progressive enough to attract and retain youth; terrible roads.

Poor management

Poor management and no or very little public consuitation.

Poor management of infrastructure... road conditions in such a poor state it is embarrassing, running of hydrants into storm sewers for months at a time, poor decision making regarding priority of road repair and quality of work, scheduling of work
(painting lines, then crack filling over lines just painted). Lack of concern and attention to environment and wetland areas, allowing developers access to areas that should be protected; damaging wetlands and buffer zones for Maley Drive extension;
allowing developers to destroy areas for wildlife i.e.. blueberry zones and thus forcing bears into neighbourhoods (Montrose extension); allowing developers to build on mountains without anticipating water problems; etc. Poor management of
winter road maintenance - lack of plowing to prevent accidents and then poor quality of work; perhaps preventive plowing would save police, EMS and fire budgets! Can't get out of my driveway when plow does not come for >24-36 hours Excessive
utility bills No planning for better commuting, bicycle paths to get to and from work safely No community improvement toward enhancing healthy lifestyles '

Poor planning - long term! Inefficient infrastructure Bandaid solutions to large term issues

poor roads

Poor roads which is costing way to much money. Poor medical services, council that won't make a decision if there life dependent on it.

Poor roads, sewers and other infrastructure mean civic priorities are not focused on quality of life.

poor services to outlying regions

Poor snow removal (roads and sidewalks and snow banks) Poor road naintanence Degrading infrastructure

Poor street quality - too many cars on the road. Not enough transit in outlying areas. Too many people driving to their own toon - ie: speeding, not following standard driving rules such as going through red lights. | find that this city has lost it's pride
- garbage in the streets, off the HWYs. Large decline in trust for local politicians after too many recent scandals. As grateful as | am for even having "some" health care, the hospital set up is a very ill-planned site.

Poor transit, not much for activities, not the nicest looking city

Poor use of surrounding environment. Lack of progress. Poor and improper police involvement. Lack of pilot projects or new innovations

poor walking paths & bike lanes; inadequate public transit; poor urban planning & development; lack of arts and culture

Poorly run council

Portions of the neighborhood is well maintained, and other portions are just the opposite.

Positive: - festivals - parks - educational institutions Negative: - public transit routes - hospital access :

Post-secondary students have a hard time getting summer employment. They need to make money for school. We pay way too much taxes as homeowners and the wages stay the same. Too many on social assistance and not contributing anything
to the community. Our city needs a good clean up and they can certainly do that. We all need to work for our money and they can certainly do that.

Pour la conscience des arts.

Premierement le taus des taxes foncieres est trops élevées. L'eau et les égouts sont trops dispendieux et nous notre électricitées vient de Hydro one donc inabordable. Il y as plein d'activitées pour ceux qui aiment le hockey ... Point. Nous qui as
aucun intérét sont laissent a trouver nos propes activitées. '

Pretty good but could be better.

Price to live and grow for families are way too expensive. Too many bylaws that make building and general renos a complete Nightmare.

Prices are going up on everything but we are not getting paid more

Prices of everything is too high to live here, especially hydro
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Seems that almost everything is geared to those who drive and very little thought put into regarding those who do not.

Selon réponses a la question précédente

Semble que rien avance dans cette ville, personne veut prendre des décisions et il y a toujours des groupes qui se plaignent et arréte tout les projets. Par exemple, le chemin Second avenue...c'est ridicule comme ce projet est encore arrété.... On
veut que les gens utilisent les services d'autobus mais les routes et les heures ne sont pas convenable pour les gens qui doivent se rendre au travail tot le matin ou tard en soirée. Les autobus ne passent pas assez souvent...seulement a toute les 30
minutes donc si par contre je manque l'autobus je dois attendre au moins 30 minutes pour le prochain se qui veut dire que je vais étre au moins 1 heures en retard au travail. Manque de communication avec la communauté. La ville annonce des gros

nlancmaic rina co.dAraila

Sense of belonging, sense of community, outdoor availability with benefits of city life.

Services are not consistent across all of Greater Sudbury. There's still a bias to the city core and the outlying areas always end up with fewer services.

Services are not really provided on the weekends or after 6 pm. The city has garbage every where and with the air quality from the mining. Our forest are being sprayed the natural berries are not growing wild like is hungry our streets are not safe
Services available in outlying sections of Greater Sudbury (former Nickle Centre) are poorly maintained if they are even provided at all. However, our property taxes remain some of the highest in Greater Sudbury despite the lack of service and
Services must be improved. Residents are over taxed for the services they receive. The city is not evolving and meeting the needs of the aging population.

Services Provided to outer communities has sunk to an all time low since the city merged into the Greater City of Sudbury. Services are focused in the heart of the city, and us in the outlying areas have lost quality of services in a huge way

Short commute to and from work; beautiful lakes, walking paths, bike paths, cross country and downhill skiiing opportunities; clean air; happy people (for the most part)

Short of family doctors ,,, long waiting times for specialist. Long waiting time for care, surgery,

short summer, high taxes, long winters

Sidewalks in bad shape and roads are terrible.

Simple lifestyle not much crime, lacking infrastructure though to be able to grow

Simple services are not maintained, like roads and sidewalks. Bad drivers. Police need to do blitzes on bad driving habits. People act like noone is watching. e

Simply because the transit system needs to be looked at as a long term endeavor. | recently seen a vehicle here in the city from the State of Indiana and | immediately questioned myself wondering if they're impressed with the city, or the roads.
Since amalgamation our taxes have almost triples our service level has gone down and it looks like we will not be able to hold the line on even more taxes. This city preached conservation of our resources and since the people did just that we are

size of the greater city, not to big, just the right size.

Small enough community with lots of good amenities. Lots of outdoor spaces to be active in. High taxes. High unemployment rate. Growing problem with drugs and violence.

Smaller city, so you feel more like part of the community.

Smaller town. People know each other. Education improvements. Jobs coming back to this city. Green.

SNOW REMOVAL IS HORRENDOUS EVEN CRIMINAL, NOT ENOUGH PARKS AND WALKING TRAILS, HOSPITAL ACCESS-ABILITY DIFFICULT, LONG WAIT TIMES FOR SURGERY, POLICY DO NOT INVESTIGATE ACCIDENT SCENES LEAVING VIOLATORS OFF THE
So Mach has changed since the amalgamation! Chelmsford snow plowing is awful! The highway to sudbury plowing is awful. The change in amount of garbage bags is not reasonable to sizes of families! Etc.......

so many lakes

So many options available for all age groups Many programs available for those with lesser means

Social anomy is pronounced in Sudbury

Social programs lacking. Debt putting pressure on policies which cannot then spend on things like infrastructure and maintaining the city services. Open / street crime is a real problem. Drug trade, assaults, public intoxication and 'scenes’.

some areas still need improvement

Some bylaws in the city are antiquated. We have finally gotten the ability to have stores open 24 hours yet has the city attempted to attract stores like sobey's to come to the city. We have a failing infrastructure that needs attention. We have the
oldest arena in Ontario. If a new one was built then Sudbury could attract bigger and better acts to the city which would draw more revenue for the city. Unfortunately even if that were to happen then only the core areas of the city, such as
downtown, new Sudbury and the south end would benefit, where the outlying areas could be further developed and see a benefit as well

Some people have a high level of quality and others have a low quality of life. Three is the average.

Some services are ran/offered quite well, and the city is fairly well manicured. However, when trying to deal with city some departments is very discouraging. For instance; trying to facilitate community events in the outlying areas is frustrating, and
staff make you feel as if you are bother. | think the city needs to better support (or even sponsor in some way) the various groups, etcin the outlying communities. Heck, why not take charge and actually engage and help host a community fair in
each area. | just don't feel part of a great city.

Some services could be improved but overall Surgery is a fine community to reside in

Some things are good, such as the boardwalk and nature areas in the city, but some services are below par. Sudbury needs to offer better community services, healthcare and jobs to meet the needs of it's population.

Still in dark ages, not enough to do on week nights, weekend & holidays.

Still not overpopulated, lots af green space, lakes and rivers. Air quality usually good

Still poverty within the community and among seniors

still Sudburians who do not feel/buy in to pride in what we have and the desire to work together to make things better. Inertia, too much fragmentation in seeing initiatives through, lack of leadership by leaders (by definition, those we would wish
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Sudbury could become a great city to live in but high taxes, lack of environmental waterfront enforcement and downtown core must be addressed first. Our housing taxes are high, building and lack of enforcement on lakeside construction and not
sticking to a downtown plan (arena location, linking downtown to waterfront, etc) will prevent us from doing so.

Sudbury could do more to have more entertain venues and better quality of roads/commuting could be better.

Sudbury devient un lieu central pour ses services de santé et pour |'éducation post secondaire pour les gens du nord. Il faut miser davantage sur le tourisme et sur I'offre de la culture et de services en francais pour attirer de futurs résidents.
Sudbury has a high obesity rate and quite a few smokers as well, compared to other cities.

Sudbury has a lot to do if you go and find it. No reason for anyone to say there is nothing to do

Sudbury has a lot to offer but the downtown is terrible. The issue of unlimited dogs is archaic and irresponsible

Sudbury has a lot to offer, but there is room for improvement.

Sudbury has a lot to offer. Lakes, hiking trails, shopping, activities for the kids etc.

Sudbury has an awful lot of potential but it keeps lagging behind other cities of similar size due to what | believe is the lack of decisiveness, and lack of forward thinking of our city council.

Sudbury has done quite well during rough world economic breakdowns.it is only now seeing tough times.

Sudbury has everything that major centres like Toronto has; only on a smaller level. We live in a city surrounded by trees & lakes, we have great economic industry's, we have top notch Colleges & Universities... We are very fortunate to live in such a
Sudbury has everything we need, entertainment, healthcare, lakes and forest

Sudbury has grown from a one industry town to a diversified city. The Arts have grown to be a vibrant part of our community and are easily accessible. Sudbury has become a choice for post secondary education in mining, medicine, archaeology and
the sports field. We are becoming known for our research in mining, medicine (cancer), development of the neutrino lab. This all contributes to our image as a city.

sudbury has it all

Sudbury has many high quality modern features. It is a safe community and environment with a lot of physical, geographic and historical assets.

Sudbury has many positive aspects that contribute to a high quality life. Clean environment, high paying jobs, compact size, post secondary education

Sudbury has much going on for it, it has beautiful natural surroundings and | myself have a decent quality of life. However, it is still lacking in support for cultural and arts communities. Why can't Sudbury branch out and become a cultural Mecca of
the north? Can we get a place for artists to perform (lacking at the moment). Can we get a place for the symphony to call home? Can we acknowledge that hockey is wonderful and all that, but not every citizen wants to go to a Wolves game?
Sudbury has so much potential for improving Parks along the lakes bike trails the downtown core looks runs down old | would love to see a police officer walking the downtown streets

Sudbury has so much to offer, however it has so far to go to improve. It needs to CLEAN UP

Sudbury has very poor roads and lakes a progreeive city vibe

Sudbury is a beautiful city with many resources, however many of our resources are not developed effectively or accessible by all residents.

Sudbury is a beautiful city. Management of our city is what the problem is. Especially with this mayor.

Sudbury is a comfortable community full of happy people.

Sudbury is a cosmopolitan city with a small northern Ontario feeling. In my opinion Sudbury is a safe community, with plenty to do all year round, but your still in Northern Ontario, yet three to fours hours to anywhere - ie Toronto, SSM, Timmons,
Sudbury is a decent place to live, however hard to drive on our crappy roads or find economical outings.

Sudbury is a diverse community that is only minutes away from nature.

Sudbury is a fully serviced community where urban and rural life meet. One can experience city life, then drive for half an hour and experience rural life. It is a safe community and an ideal one to raise a family in.

Sudbury is a fun peaceful place with everything you need

Sudbury is a good city to live in, but the roads need repair.

Sudbury is a good place to live. It seems to have an inordinate number of whiners who do not put any research behind their whining-> they are just whiners. The roads are improving, the handling of pothole repairs is better, we seem to have some
diurection and some of the dead wood is leaving city hall.

Sudbury is a great city however good paying jobs are scarce. Roads are terrible. Municipal services are not adequate considering the amount of taxes we pay. Bears are invading residential areas. We go outside in the daytime to see bears in our
yard and | live less than a 5 minute walk from the New Sudbury shopping centre where we have a lot of people including young children walking. Not safe.

Sudbury is a great city with a northern métropolitain feeling, in general the community is always there to help and improve one another

Sudbury is a great city. There are a lot of outdoor activities to do. And it's a city that listens to it citizens. Its a city that is not afraid to grow and move forward. Its a great city but could be even better. An education center in sudbury would definitely
be a huge Step forward and | believe that this idea could put Sudbury in line for being the best city in Ontario to raise a family.

Sudbury is a great Northern city with much to offer including it's natural beauty. Taxes are to high, and the roads and infrastructure in very rough shape.

Sudbury is a great place to live

Sudbury is a great place to live however the amalgamation of municipalities has placed us in a position where outlining areas are suffering the results of aging infrastructures. Residences live under the burden of far too many useless by-laws (ie
headstones can only have writing on the front face and not on both sides - really!?!). The spending of tax dollars has been questionable at times ie) amphitheater retrofit, hiring of consultants, ect...
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Sudbury needs to be more diverse in employment opportunities for the younger generation they have to allow plants and other companies to come to Sudbury to encourage people to stay in Sudbury.

Sudbury offers a lot in walking trails and skating paths which are fantastic but what is there for those who are on fixed incomes or homeless? What supports for those with mental health issues?

Sudbury offers many activities. We have free concerts, in Lively and at Bell Park. There are fantastic walking & hiking trails. Multiple beaches, all accessible by public transit. A world renowned science centre, fantastic shopping, an educational
hub..medical school, university, 2 colleges. A beautifully groomed skating trail on Ramsey in the winter. A ski hill, many skidoo trails...the list goes on...great place to live

Sudbury on a whole is a very nice city to live and work in. With the exception of a few problem areas that need to be addressed

Sudbury provides/offers the basic requirements to satisfy ones quality of life (affordable housing, public transportation, safety) but additional wants/opportunities (culture, friendliness, environmental commitment, leisure) are limited.

Sudbury semble étre une ville (du point de vue citoyen et a I'h&tel de ville) qui réfléchit tout en fonction de la voiture. On veut développer des routes versus améliorer le transport en commun. On parle de doter la ville d'infrastructures culturelles et
artistiques, on parle de stationnement. On développe en "étendue" plut6t qu'en hauteur.

Sudbury sucks especially for those who are working class and lower, services are hard to access, transit is expensive and unreliable, and the roads are awful and damage the vehicles which makes you have to spend even more money on your car than
you already would. It's like this city is designed to attack the poor you know they had that survey where it said Sudbury like the happiest city in Canada except that's only from the viewpoint of middle-class and higher if you have money

Sudburys farmers market is on the weekends, I'd like to see a Thursday market for campers. Parking is horrible downtown but we have vacante buildings. So many meetings about the arena no action just wasted dollars....Sudbury wants good
entertainment but the arena is old and not good for concerts. Concerts at bell park are poorly advertised so the city truly has no idea what's still happening. Looks like yearly parking passes are available to some but not others of the community.

Always room for improvement
Take a walk downtown anytirne after 10 am. | am there every single day for work and there are constantly drunks/addicts walking the streets begging for money. If you walk down elm street (mainly in front of TD and Post Office you will have the

pleasure of smelling urine. It is dangerous downtown. The parking is brutal to say the least.

Taux de criminalité trés bas, loyers raisonnables (quand on les compare a mettons, Toronto/RGT), trés peu de tension raciale et/ou religieuse, mon trajet aller-retour @ mon travail s'agit de moins que 10km.

Tax rates as well as development and permit fees are eating up too much disposable income leaving less money to be spent with local businesses creating a hole in employment meaning a complete cycle of less money available to be spent
taxed so high with no returns(cheaper down south) roads are terrible gas prices are higher than surrounding areas not a lot to do for kids - when there is.. very expensive

Taxed to the bone, nothing to do around here like bike pathes, no beautiful parks for walks, very little choice for outside entertainment, city doesn't approve any motorsports parks, permit fees are thru the roof, did i mention taxes are insane!lll
Taxes and water costs continue to increase at a rate greater than inflation. Roads continue to deteriorate

Taxes are high and roads are horrible. Service has gone down steady since amalgamation.

taxes are incredibly high - roadways are a disaster

Taxes are ridiculous and jobs far and few between, accessibility to organic non gmo healthy food that is not through the roof is scarce and entertainment is lacking and if there is any you can bet that that will come with a hefty price as well and don't
get me started on the disgrace of what is our downtown, it is appalling !

taxes are to high, but overall this is a beautiful community. There is something here for everyone

taxes are too high compared to other municipalities

Taxes are too high for services received in suburbs, rec facilities are poor at best, city owned building need major repairs

Taxes are too high. Roads are very rough Paying too much for services, means less living enjoyment

Taxes are very high, roads are poor, bus service is lousy, infrastructure is in bad shape, hydro is too expensive

taxes for senoirs are over the roof planning on selling and moving away

Taxes keep increasing nothing added. Terrible roads. Water costs are awful. Snow removal is a joke

taxes too high,services have been cut to nothing in Dowling,cost of sports or activities is too high for families,everything taken from small communities and put into downtown, working people paying for all natives, welfare ,drug addicts,they are
given everything for free ,working class is gouged.

taxes, utilities such as water, hydro,gas are too high

TAXES. TAXES TAXES

Taxes---Hydro--Water bills are outrageous. | had to sell my home because ,on my pension | couldn't afford to keep up. There are not enough handy-cap parking spots and the ones that are there are used by other people without a permit ---with

Terrible roads Misspent money Return of smoke coming from all Vale stacks and no one is mentioning this

thats how i feel

The ability to be outside with nature. Cleanliness. Beauty of the region. Employment is decent. Friendly community overall.
The activities, the trail system and the lakes that surround us

the air is cleaner, but health care is less to be desired

The air quality in Sudbury is terrible, though admittedly not as bad as 20 years ago.

The air stinks. The roads wreak havoc on vehicles. Not a pedestrian friendly city.

the amount of money it cost in damages on my car because of the roads
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The beautiful area we live in fits my lifestyle. | can enjoy nature but still be close to a major city. There have been some improvements made to the downtown which | feel really enhances our city. | am also happy to see more small businesses

showing up and succeeding in our city. All these things help my quality of life.

The Beauty that surrounds Sudbury..how could you score it less...

The City and surroundings are an asset, however the City is incompetent in spending money wisely or properly partnering to save money.

The City can do more to provide/host activities & events for the community to attend. Some areas within the City are not accessible for all citizens.

The city could have so much more. We have vast land that goes unused and a council that doesn't seem to care about branding our city. The choke the necks of business owners and developers. We are in a unique location and could very well be a
tourist destination in the north with the right development. ,

The city does not convenience it's people, lots of wasted time and money on debating. We need to allow more private facilities....roads are atrocious, city atmosphere is terrible.

The city does not make it easy for new businesses, construction, etc. The city is too spread out without convenient public transportation. The roads are terrible. Animal control should be improved...free spay and neuter for all. The downtown is
struggling and feels dangerous at night (and sometimes the day). The city should embrace change and be progressive.

The city has a lot of great services but there is a lack of quality in many of our services that bigger or newer communities have. Things such as arenas, community centres, concert venues, sports centres, and roads are lacking in maintenance and
upgrading. They often feel old and falling apart, not well maintained. Half the people in the community have big city mentalities when we're really not that big. This hurts the community as it splits us up.

The city has everything | need. Nice neighbourhoods, access to wild spaces, things to do with my son, lots of lakes, places to shop, cultural activities, friendly people, etc.

The city has many organizations that ensure a good quality of life. As long as your healthy and do not need to rely on our failing medical system. The one site hospital is a joke and patients are being released even if they are not medically ready to go
home. It's sad really.

The city has much to do and offer, but still lacks in aspects compared to southern ontario. Many things could stili be improved; downtown core, public transit, roads.

The city is a good size. Large enough to have some good amenities, but not so big that it has big city problems like congestion etc.

The city is a great city to live in because of the wilderness and lakes; however, the lack of employment in the city makes it impossible for educated people to attain reasonable employment in the city. When those in leadership say that they want to
keep trained professionals in the city, it's one thing for them to say it and it'd be another for them to attract employment opportunities for young professionals. Nothing of satisfaction is being done to create employment for young professionals and
the only option we have is to leave the city.

The city is an idea size which allows the cultural richness of a large center while being small enough for it to be accessible while also having access to wilderness.

the city is boring. There is nothing to do on a Saturday night after pm or any other night for that matter. Need more attractions. Something for the younger citizens to do . This city needs to move into the year 2016

The City is encouraging us to take the Transit but to the outlying areas the times are few & far between. So then we drive our vehicles on the poor roads and hit a pot hole causing damage to our vehicle, report the pot hole, put in a claim and you
have to pay for the repair up front only to be denied the claim months later.

The city is not pedestrian friendly. There are little activities that are held an affordable cost that would encourage our community to get out and be active or to just explore our city. While there is a lot to do, they are not promoted well. We don't
celebrate how wonderful it is to live here. Instead all we hear about is how long it will take to have a new community arena. Spending money on francophone arts centre should not be a priority. Where was the City when they redesigned Sudbury
Secondary School? Funding assistance could have been used then to enhance the facility and make it a community space. Instead, it passes on opportunites to only further spend more money. If you are going to build a new theatre, Sudbury Theatre
Centre, Yes Theatre, Theatre Cambrian, Sudbury Secondary, etc should not be overlooked.

The city is progressive. There is plenty of lakes, clean air and natural environment around us. The city continues to grow which is indicative of a healthy financial basis. Crime rates are low compared to other cities.

The city is warm welcoming place, with a envious lifestyle, compared to other cities in Ontario. What's holding it back is the lack of services, such as doctors (GP's). The infrastructure problems are no better or worse than anywhere else.

The city is years behind in many areas. There are many simple projects that could be acted ion to make our city more livable. One visit to Burlington, Vermont to see what a walking street can bring to a city would show the value of closing Durham
Street to traffic and creating a true walking space for cafes and retailers. Our council waffles on too many issues. They need to make decisions and move on. the arena situation stand out.

The City meets my needs. : ,
The city needs a "renewal" in that , at a glance , the city tends to look old and tired -not meant to be derogatory in any fashion , but the city has not grown much in the last decade and buildings , infrastructure (the "visual " Sudbury , that which is

viewed by citizens daily) are naturally showing their age. To emphasize the point , we will only need to wait and see the finished expansion on the Kingsway to see how much it improves the " visual " Sudbury in that area. Even the flags on the bridge
struck me as past their best days for example as is the Mural at the end of Elgin as it is peeling from the concrete . Not a big deal but added together with all the other small examples it tends to create an impression that is not likely the one we want
The city needs a performing arts centre, and a special events centre for larger acts that don't want to play at the downtown arena. The city needs a storefront tourist centre downtown on mainstreet, not hidden in Tom Davies Square. Tom DAvies
Square needs to become a people place not barren landscape. The city needs park benches.

The city needs to be more proactive in regards to letting new industry come to the city.The city needs to listen to the citizens more.Taxes are going up for example: the water bill went up $200 more this year How is that possible?Yet the water park
on Walford is still shooting water in October? Who's running the show anyways???

The City offers a lot for its citizens, including multiple festivals and events. Taxes are reasonable and the community is safe.

The city overall does a good job, but there is room for improvement. At sometimes, it seems that City Hall focuses too much on the small things and doesn't work hard to deliver on the bigger issues. | think as a whole, the city does deliver the basic
services based off the composition and geography of the City, but it does need to start looking at how to make Sudbury great. Stop focusing on expanding Melee Drive, bidding on Olympic or some random summer games and bringing Casino's to
Sudbury and start working on the basics: Roads, protecting water resources and getting the citizens of Sudbury the best bang for their buck. | don't mind paying taxes or paying increased taxes when | see services improve. But when | am being asked
to pay more for the same... | find that difficult to justify.

The city overall needs to start to provide activities for young professionals inorder to attract business. Currently the push seemsto be "Roads and hockey rinks". | believe we are more than that.

Metroline Research Group Inc. Page 40 Confidential



2016 Greater Sudbury Citizen Satisfaction Survey 2016 Greater Sudbury Citizen Satisfaction Survey (Online)

Q22 - Why do you rate the Quality of Life in Greater Sudbury the way you did?

The city seems to be building away from the outlying communities, There is a lack of doctors. Prices seem to be higher than the rest of the province. Money is being spent on consuitants, when we should have educated people on staff to make
decisions. Lack of entertainment, for adults and youth. Poor bus services

The city was once easier to live in - even as recently as 10 years ago. But the decaying infrastructure, increasing traffic volumes (especially on LaSalle) and the cost of essentials (hydro, gas - often 10 c/ litre cheaper in Sturgeon!) is making raising a
family here increasingly arduous on a single income.

The community as a whole is terrific. However | need a four wheel drive to get to work . | live in Copper Cliff. On a paved road . It sometimes takes 48 hrs to get my street plowed.

The condition of the roads. A lot of the younger generation are leaving Sudbury, once they graduate from college or university and go down south to find employment in there field of study. The lack of high paying manufacturing jobs. Sudbury has
the second highest unemployment rate in Canada, and therefore we need to invest in high paying jobs. The city is becoming to retail saturated for it's population. A lot of small local businesses are closing due to the big box stores, like Home Depot,
Walmart and etc. The cost of living in Sudbury, like property taxes. are way too high. the need of a new areana to play hockey in, we need to push for that ASAP. The cost of electricity is way to high, and as a result seniors are being forced to sell
there home since the cost of living expenses are so high. | think that there should be half city councillors that are younger like in there 30's and 40's and the other half older. The councillors should be more diversified in age and there backgrounds,
The conditions of our lakes, roads and water/heating/infrastructure services still need improvements!

The conditions of the roads in side the region are disgraceful. We have actually gone shopping other locations rather than drive on the roads playing avoid the pothole game

The cost of living here is high. Taxes, groceries, gas, hydro. If you look around there are much cheaper places to live.

The cost of living in Sudbury is atrocious. Encroaching efforts by the municipality are crippling growth and there is no concern from city hall on how to appropriately spend taxes.

The cost of living in the north eats up money that could be used to live a little better : ‘

The cost of living in this city continues to increase. More expenses for less services continues. These financial stresses make life more difficult for many people, especially those with fixed or limited incomes.

The cost of living is getting very high. There are some roads being fixed. Snow removal has gotten worse every year. Living in Greater Sudbury is dangerous when we need to travel on the highway. Only one lane gets plowed at a time... It's the worst

| have seen anywhere.

The distance to get to most things in Sudbury is very far. It would be nice if the city was once designed in a manner where everything was centralized. And furthermore, they should have developed Ramsey Lake as the focal point and not for
residential properties. | think that would have drawn more tourism. | love going to towns where | can have dinner and look out onto their beautiful lake.

The downtown core is horrible, greater police presence is needed. | work down there and am often harassed and witness drug deals, drunks and criminal acts daily.

The exploited water and hydro taxes, as well as property taxes in the region, makes for fair wage white collar not able to enjoy life beyond working to meet bill deadlines.

The geographic isolation of Sudbury makes it difficult to grow as a city. We love our car culture and do not truly value alternative forms of transportation. Cultural identity is not a big priority for Sudbury and we value shopping in box stores more
than supporting our own local businesses. Sudburians are so near-sighted that the state of the roads continue to be the general population's main concern.

The good - (nominal) access to a beautiful outdoor environment, a good amount of open space; reasonably low crime rate. The bad - economic stress (even for the employed); growing crime (theft); incivility on the roads, trails (lack of enforcement
has led to a culture of impunity). | love Sudbury, but it can be a stressful place to live.

The horrible roads we drive everyday that ruin our vehicles and cost us a fortune in repairs with no accountability from the city. Lack of Employment opportunities. Cost of living (rent/mortgages, hydro, gas, oil etc...) is outrageously high for a city of
our size. No affordable daycare Lack of help and support in school's for children with physical and mental disabilities Did | mention, rent prices are WAY TOO HIGH!!!

The immissions from Vale are toxic.

The infrastructure in the community does not support active living and environmentally friendly transport. | cannot safely ride a bike in this city. The progress on bike paths is very slow. The city is set up to use cars every where. Why did the
hospital put in more parking rather than work with the city to enhance transit to fit the needs of the workers there. The same with LU-where are the preferred bus lanes. How about park and rides to match the demands of commuters to Laurentian.
May be reduced traffic would also help reduce the cost of road infrastructure.

The issue of school closures has decreased my quality of life. Having 4 kids I'm very concerned with quality education. Roads are also a problem.

The lack of services outside Sudbury proper...Closing schools in out lying areas and busing from small communities while the buses run both ways...police and by law enforcement lacking

The majority of the residents can't afford to have fun because of the crazy costs for maintaining their homes. There are no activities for pre teens or teens other than a skatepark that is not monitored. My son had to leave there because the kids
were smoking weed on the ramps and throwing roaches everywhere. The driving here is atrocious the school systems archaic and the wait lists for any kind of services are at least a year long. | will be mving my family the first chance | get.

The natural wonders are what's make it so enjoyable. Mountain-biking, kayaking, boating is a real bonus. This is off-set by a "left-to-fight-for-its-own-survival' downtown, limited "higher-end"” cultural events.

The outdoor beauty offered by this city makes for a strong quality of life. however when we look at infrastructure and the lack of initiative over several municipal governments to offer more to its citizens, the quality of life quickly falls to poor,
making my overall response satisfactory. My concern is for my young adult children who see nothing for themselves in this city and will leave and build their lives elsewhere.

The outlying areas have very poor transit service, the roads are in horrible condition and winter plowing is poor. Seniors should be brought back down to 55 or at least 60. Infrastructure fees for new construction is ridiculously high. Bears
everywhere! Councillors do not return our calls. Taxes keep going up and services keep getting cut.

The outlying areas seem to be losing services and schools, while the core of the 'old city' doesn't lose these, in fact gains them, and the outlying areas keep paying higher taxes for the lack of more services and schools, etc.

The people | live in the Valley

The people in charge at the city are useless, which in turn brings down everyone who lives in this city. They are constantly making horrible decisions and wasting taxpayers money

The people who are well off, They think Sudbury is the happiest place to live. The people struggling and down on their luck. They don't think that way.

The poor financial status of the City is a threat to social sustainability

The possibilities are endless and the city halts new projects and the red tape that one must cross is unbelievable!! Perhaps look at other cities in the south and look at why they are flourishing .
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Q22 - Why do you rate the Quality of Life in Greater Sudbury the way you did?

Things would be much better in Sudbury, if housing was more affordable (we don't live in Toronto but we pay big city prices for rentals). If the things we here in the news from the city was truly backed up with action; such as saying pedestrian safety
is an issue and then cross guards are removed at dangerous intersections on highways like Falconbridge and also at Notre Dame for kids being denied busing. All kids should be allowed to ride a bus or in the least has a cross-guard. We all pay the
same taxes why can only some kids have access to busing. Honestly, create jobs by offering buses to everyone regardless how close they are to school or how old they are. So you have a few more buses on the road, is that not more important than
risking our children's safety. The city has free busing program for 1st year university students, free transits during valley east days, special deals for our seniors...."WHY NOT INVEST in our CHILDREN'S safety. Also, | cannot replace my tires every 4 mths
because of the potholes, honestly any other city in Ontario has better roads.

This city does not facilitate positive growth of a community. We are the education hub of northern Ontario, we've even managed the title of Hollywood North, and yet we don't offer services and sites that are appealing enough to attract doctors
and young people to our city. Downtown doesn't even exist on a Sunday...makes no sense. Unemployment rates, drugs and alcohol abuse...we can't even take care of our own. It's sad. Municipal government needs a serious overhaul.

This city needs many improvements. Transportation is the biggest issue for anyone who doesn't drive.

This city wants to be toronto but is not. Your creating laws to get money from citizen such as the garbage rule and say toronto does it we should. But we are not toronto they have different lifestyle.

This generation has made Sudbury an eye sore, living citizens scared to even walk in the town down area

This is a commuting town that is reliant on significant vehicle usage. Where is the public infrastructure like biking lanes and paths. Pedestrian safety is a massive concern. | attempt to walk to work most days, and my safety is frequently compromised.
We need to promote a healthier way of living and decrease our dependence on vehicles.

This is a great place to live, however road maintenance is terrible, user fees are high, building permit costs are absurd. It seems like the people who run this city cannot make a decision without spending hundreds of thousands of tax dollars to hire
consultants. Meanwhile, they're slashing the budgets of essential services.

This town is so backwards. It is 30 years behind its time. They try to make changes and they are not ready

To increase quality you need better affordable ways to do so. Having closer access to these facilities. Less frustrating events like road construction during day times.

To many closed minded individuals when looking forward. Get outside the box. So much opportunity for Sudbury that isn't taken advantage of. To many times we spend money outside of our community for professional services. Our older citizens
can't afford living expenses as well as lower income citizens..it's disgraceful..job creation for above minimum wage jobs with a future and full time with benefits. There is a lot of changes needed.

To many homeless people. No reason for this

to many old managers in the city who think we work for them when they work for us

Too expensive

Too expensive to live here,on pension dont have bunch of money to spend on fees .This town charges for everything if its not Ontario its Sudbury to add new fees.

too expensive, homes range from 300 - 600 thousand dollars, which make it hard to buy a home when there are few full time careers available in sudbury. property taxes are in 5000$ and up. A family trying to stay afloat has to work more than 1 job
just to make ends meet with outrageous bills including gas and hydro prices, that they can't afford to buy necessary supplies like food and clothing. It's a choice between having water, light, and a roof over one's head or eating.

Too many homeless, drugs, and garbage down town and in New Sudbury

Too many People in our City who are either Poor or Homeless. The rising costs of Taxes, Water, Food, Fuel, and Hydro are all factors in OUR City. The ones who suffer the most are the mostly the Elderly who are on Pensions and own their own
Too many unemployed. No money in our communities. The residence have to raise money for equipment at hospital. Little to no money from our government. Gas prices are high and nothing is ever done about it!

Too much propaganda extolling a poorly managed city doing so well when there are problems with police and its board, with endless deals with former staff, with poor roads and repair and nature has healed itself as much as regreening though
closed beaches...but some services like library, unlike archives, operate well, university has good reputation though perhaps over focusing on a few ares, ..nature is close to hand

Too much red tape to do anything, very non progressive city hall.

Tout est dispendieux et difficile a vivre comme famille. Ex: essence, taxe de maison, hydro, eau, nourriture. Les prix continue & augmenter et nos salaires reste toujours gelés. Une qualité serait que c'est une communauté accueillante et amicale.
Town needs tic roads ect and updates arena ect

traffic congestion, out of shape people - eveyone in cars

transit is poor, meaning lots of time wasted waiting

transparency and accountability of municipal government lots of groups that initiate new ideas (jazz sudbury, fundraising events, ribfest, walk sudbury, etc.) great physical environment {lakes, green spaces, walking trails, etc.) diversification of
workforce (i.e.: film industry)

Transportation for seniors is very poor. Availability of medical care is limited......difficult to find a family doctor Affordable decent housing for seniors is scarce

TRANSPORTATION RELIABILITY AND DOWNTOWN PARKING )

TRANSPORTATION; ARTS AND RECREATION ALL NEED IMPROVEMENT SMALL MINDED THINKING NOT ENOUGH CREATIVE PLANNING NO VISIONARY THINKING

Treat people is not fair, or even equal "differently most the time,some staff are not professional " their their opinion over the law!

trop de personnes vulnérables sont laissées pour compte.. plusieurs enfants souffrent parce que les parents ne peuvent pas ou ne savent pas comment s'en occuper.. pas assez d'importance accordée aux enfants en difficulté parce que les services
sociaux ne sont pas assez nombreux.. pas assez d'importance accordée aux services a I'enfance ou a I'dge d'or

Two major college's (Cambrian and Laurentian) near by to keep students in town, beautifully kept parks and lakes, tourist attractions (even attracted "The Amazing Race Canada" last year). But there is room for improvement in some areas.

Two seasons, winter and construction. | have brought groups up from S. Ont and construction always causes trashy re-routes. Too many bears! '

Une ville ayant plusieurs differents echnicites, de divers emplois et plusieur sites environmental a visiter

unemployment
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Q22 - Why do you rate the Quality of Life in Greater Sudbury the way you did?

We are very lucky to have all that we do. When our elderly need a place to go when they are not able to go home again because of some illness we have places that will take them in or caregivers who actually come and stay at the house. Bigger
cities do not have the same kind of care we have here. Our multicultural differences in this city are tremendous and we all for the most part get along despite our differences. No other city in Canada can claim this!!! This is just a few of the reasons
why | feel the quality of life here is better then anywhere else in Canada. There are a few sore points tho, for example still having to travel to see medical specialists. We are a big enough city now that we should have at least one of every specialist in
the city. And snowplowing/cleaning the streets The contracts need to be renegotiated to allow a clause of when it doesn't actually snow or need to be cleared that the plows don't go out because they are already paid to do so.

we are very lucky to live in a low crimerate comunity, with many natural resources, open spaces, and the freedom to walk around without the fear that haunts many cities.

We both have great jobs, family and friends

We could do more

We could have access to more services, and the city could do a better job at cleaning up some areas of town. Downtown on a Saturday morning should be an incredible place to be. Aside from the farmer's market, most things are closed. The S curve
on the Kingsway is an embarrassment; crumbling houses, dangerous roads, seedy businesses...

We could have better services and better transit, taxes are to high

We could have more services in the remote communities. Overall the cities core is a good place.

we could improve

We do live in a beautiful city. The quality of roads could improve.

We do not have enough public events or things to do, Sudbury's main industry is food, we need more activities and places to do them. The city should subsidise or provide better leisure services.

we do not have much in terms of art and culture activities

We do not let business destroy our community . We seem to be monitoring our lakes and land and air quality - although | would have given it a 5 but | think some people are turning their gaze away or some businesses are not following the

We dont have access to the same things southern Ontarians do and its not fair.

We don't have the major amenities of an urban center but ample outdoor entertainment and the revitalization of the downtown core mean we're getting more livable.

We don't want for anything, but or costs are high and we are falling behind other northern towns in opportunity due to special interests of a few.

We have a beautiful city but unfortunately when we amalgamated some of the smaller communities are suffering in resourxes and lost many of the amenities

We have a beautiful area with lakes trails etc.. We are lacking indoor physical activities.

We have a beautiful city and folks that get along famously. All nationalities are here and we are all welcome. Don't disturb the fine cultures by always handing out goodys to just the French culture. | believe the city is not fair in that respect.

We have a fairly high population of homeless people that need affordable housing. We have a lot of need for lower income housing and housing in general.

We have a generally unhealthy and inactive population. High rates of smoking and obesity. Major challenges for alternative transportation for those who would walk or bike ride to get around. There are no community centres with fitness and art
programs within the city. City buses are few and far between with long travel times to basic locations, not to mention bus rates are very high for the service that's offered.

We have a good variety of business services ,the air quality is substantially better than it was years ago.there are many more recreational activities available and much more accessible green spaces.

we have a great quality of life here, but there's room for improvement. Updated parks and facilities, better ski hill etc..

We have a higher rate of obesity, smoking, cancer, addictions, and mental health issues than the rest of the province. Our infrastructure is crumbling - water mains break so often that the city has to budget for them, the condition of our roads is
shameful. Sudbury has a lot to offer it's citizens but there are some downsides to living here too.

We have a lot of amenities for a small city; however, the economy is stagnant and we don't do enough to attract and keep young people here: jobs, arts and culture, recreation outside of hockey, environmental responsibility (for example).

We have a lot of info, communication from a lot of diff sources

We have a lot of lakes and nature however | will never give a high score as there is so much to do in Sudbury to make it the best place ever

we have a reasonable quality of life but with little effort and proper, forward thinking planning it could be so much better.

We have a transit system that is behind the times. It is not convenient to take many of the routes unless you are going down Lasalle blvd or up Paris st. My average commute per day is at least two hours which is far too much when a car could get
there within 15-20 minutes maximum during rush hours. This shows the enormous gap in our city's transit system. This does not promote the usage of the transit system, it would have to be convenient for people in order to get more riders. This, of
course, would reduce our carbon footprint and promote a healthier lifestyle. Sudbury also does not have safe bike lanes, cars use the designated lanes far too much and don't respect the bikers. It would have been a much better idea to make a small
curb between the cars and the bike lanes, this way the cars must stay in their own lane (check out Copenhagen bike lanes). This would promote community health and activities substantially. Have you ever driven a bike down Attlee? It's insane with
those curbs that go in and out, how to you expect bikers to bike safely down such a road? Second avenue is an extremely busy road and for it to have just one lane going in each direction with several side streets to turn onto we need a middle
turning lane as well as bike lanes for the bikers, it is an absolute necessity.

We have access to good health care ( one site hospital), education {university/colleges), entertainment (theatre, sports etc

We have access to multiple leisure activities - i.e. lakes, trails, parks, festivals. The growing downtown scene brings music, events, shows, artists, food opportunities. Multiple educational institutions. Growing culture...

We have access to public services, physical activities (bike paths, trails, swimming, etc), medical specialist, shopping centres, dining, clubs, entertainment, leisure activities, and fishing and hunting. We have it all available within the boundaries of
We have access to services that are needed.

We have access to the arts, shopping opportunities are improving, and we are integrated with nature.

We have all of the amenities to life a great quality of life but seem hesitant to follow through on actions required to make things even better. There is no one harder on our city and way of life than we are as a group.
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Q71 - What other comments, if any, would you like to pass along to the City of Greater Sudbury?

Do not waste money on new facility or grant program until we have fixed our current facilities. Our buildings and facilities need upgrades and investments rather than giving money to build shiny new things like art gallery and library or event centre.
Quit giving money away. groups should quit expecting handouts from city. focus on mandatory city services. This city needs to get over amalgamation issues and do what is best for Greater Sudbury in order to become greater and sustainable.

Do something about the bears. Expedite the arena

Do something about the rent - it's out of control. People here love their toys and motorsports. Give them somewhere to use them - racetrack!
do something...

Doesn't matter they don't reply back.

Don't be afraid of raising taxes for essential services; it's better than having to pay for the consequences later on. Increase funding to the arts!
Don't be afraid to do some changes.

Don't CLOSE our small town school... OUR R kids matter

Don't forget that it's the towns outside that made you the greater city, treat us all equally

Don't let Dario Zulich control the future of the downtown revitalization for greedy business ideas. Moving the arena out of the downtown core would ruin much of the work that is being put into the downtown core
don't let special interest groups bog down the processes to move this city forward!

Don't waste me tax dollars. .

Doubt this is confidential if asking for postal code Some higher ethical standards would help re contracts with top management

Ecoutez-nous, la ville a besoin de s'épanouir encore plus North Bay le Sault et Timmins font plus pour la communauté que Sudbury. Je croyais qu'en élisant M. Bigger il ferait beaucoup mieux pour la ville .
Education is also very important to me. Having a choice of schools within a certain proximity to where | live. Quality of education.

Efforts are being made to improve the downtown and make it a safer and more friendly area, | would like to see a continuation of the playground improvements around the city (i.e. a water play area at the McLean playground off of Lasalle), more
preservation of our green spaces and wetlands. Destroying these areas for the latest high rise or business center is not progress but, a loss of what makes the city beautiful and a restorative place to live.

Either people need to start being paid more or rental needs to be reduce... I'm sure | speak for most parents out there with this concern... Our kids will never be able to move on their own until they are 30!.

Elm Street.....Parking on a main street artery, does not make sense. As a transit rider, traffic is congested at rush hour in the a.m. and p.m.. Film productions use that entire lane for vehicles and equipment, yet again slowing traffic to a standstill.
People.....we are in the north and snow fall reduces parts of EIm to one lane. Ditto in construction season. Transit and traffic flow is drastically affected. | see it as nothing but a cash grab. Please get your money from another street, not the main
thorough fare in Sudbury. In discussions with bus drivers/ambulance drivers and various City employees, they weren't consulted, it slows them down, makes the buses late, and frustrates riders. Please change this. Please work on your transit app,
I leave work, the app says 8 min to bus arrival, it takes me 40 seconds to walk to the bus stop. On arrival, the app is already at the one minute mark, or I'm running across a busy street because | see the bus coming???? Please direct this issue to your
IT department. Thank you.

Employees should be able to multitask and managers should be held accountable for employees leaving work early or not showing up and being paid.

Engage with citizens and be transparent!

Enough pulling the wool over our communities eyes. We pay tax on tax on tax and have nothing to show for it. You keep increasing our taxes to the point our savings are drained and we live paycheque to paycheque on 60 hour weeks... and yet the
city just keeps going downhitl.

Ensure the building department personnel have update training on construction and building sciences.

Etre plus accessible pour les gens en fauteuil roulant et avoir le stationnement plus large pour avoir de la place pour sortir le fauteuil roulant...il devrait avoir un stationnement différent pour ceux qui sont en fauteuil roulant et ceux qui peuvent
marcher....avec une canne ou marchette....et pas assez stricte a donner des billets a tout les gens qui stationne dans ces stationnements.....C'est ridicule....

Everyone in the City should have access to Sudbury Hydro like Sudbury and Capreo! do.

Everything in this city is promoted for unions, miners and male hockey players. There is another large segment of the population. | have traveled all over Canada and Sudbury is extremely backwards in the support of its residents , past and present. In
North Bay there is the Kate Pace walkway, when you arrive in Sault Ste Marie there is a sign that says home of, and the list is not only hockey players. These cities show pride for their people. In Sudbury nothing unless you are a union leader or a
male hockey player/team. Many people, other than myself, are extremely disappointed with the backward stance from the City Of Sudbury.

Everything they talk about at city council meetings, what they plan to do, how they plan to do it and ask the people of Greater Sudbury what they think and have them give Ideas on things that could be done, what are better ways to promote
tourism and make the Greater City of Sudbury a better place to live and how to make downtown more attractive so that more people will come instead of avoiding downtown. And come up with a plan to help the homeless instead of treating them
like garbage.

Everything was addressed.

Failure to communicate effectively often leads to conflict, which can harm an organization.

Far as | am concerned all elective workers are in it for the money then when a election comes up we get promises

FEED YOUR POOR, CLEAN UP YOUR DRUG ADDICTS AND ALCOHOLICS! how can you even support anything in your city if you do not take care of you residents.

Figure out why our taxes are so high. Where is the waste. | am not sure that it means cutting services.

Find that transit money, tax the mines and other large businesses that use large trucks on the roads in order to maintain and repair infrastructure. Raises cost of others services isn't a viable means of being profitable. Trim the fat of managerial jobs
at the city, too much overhead.
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Q71 - What other comments, if any, would you like to pass along to the City of Greater Sudbury?

Let's not forget about our young children who will one day take care of us. Let's not forget about our seniors who are still paying school taxes and have no children in school. Let's not forget that these seniors are retired and still leaving in their
homes and pay a lot of taxes and are on a fixed income which deminishes every time taxes go up where they can no longer feed themselves to pay their bills. Let's make housing more affordable for our single parents and our retired citizens who are
on fixed incomes

Lets plan for to-day and the future.

Let's start getting stuff done. Enough with the consultation

Let's try and work together to beautify our city not just certain areas of the city the gas | cannot understand how a small town like sturgeon has better rate then us crazy

Like any comments here would make any difference... Ahhh - maybe.. just wondering who's idea this survey was and wondering if they will admit to how much it cost taxpayers to dream it up and track and publish whatever results the city wishes it
to produce? Was it too farmed out to 'outside consultants' to administer and implement? If so there is going to only be one group that benefits from it (as they always seem to do) and that is the consultants themselves..

Listen less to the whiners who are constantly changing complaining about municipal government. If they had it their way there would be no government at all. Take care and respect your employees.

Listen to all the complaint that are being said about this city
Listen to residents and put our tax dollars into things that will improve life for all of us, not just those who want arenas & art centres.

Listen to the general citizens of the community and don't let the large business owners of the community that are used to a "you scratch my back, I'll scratch yours" mentality that has pervaded this city for far too long continue to run this city like
their own.

Listen to the public

Lived here as a child moved away then came back as a adult with my children. Love it here. Keep doing a great job and never stop trying to improve.

Lived here for the last 20 years

Lived in Greater Sudbury for 8 years now.

Living in azilda for 28 years, which is the last time landry street was fully paved. How sad is that! We spend alot on vehicle repairs because of the poor shape of our roads.

living in the valley area........ we would all like to have more going on in this area of Greater Sudbury

Look at other successful, desirable cities and adopt some of their practices.

Look into a reduction for property taxes

Love living here but 10 years of no tax increases under Jim Gordon has put the city in a very bad positio. It is time to borrow to get the infastructure deficit fixed.

love living in Sudbury but would like to see more representation for our area

Love the city run summer program. There should be more of them! | promote this city anytime | can. | think it has heart and it is beautiful with so much to offer and more to come. Focus on what needs to be done and get it done.. forget the fluff!

Love the new initiatives to keep kids active! Please improve bike lanes and trails and add more hiking trails! Staff on phone at Citizen Centre have always been very polite and helpful!

Love this city but as previously mentioned, high cost of living. Local arts organizations are making it awesome to walk around downtown. Local businesses make me comfortable to walk around in neighbourhoods that are a little higher crime wise.
Some 311 stuff that I've called in is very rarely addressed. Things like snow covered traffic lights (which led to some very near pedestrian injuries), uncovered sinkholes on roads, and burnt out lights in public areas are small fixes that can help prevent
big accidents.

LOW COST OF AVAILABLE RENTAL UNITS FOR SENIORS ON GEARED TO INCOME THKS WITH CLEAN ENVIRONMENT AND SAFETY

Lower building fees. Follow up on all requests. Can't even get a children at play sign installed

Lower land/home taxes. They are currently ridiculous

Lower prices of buses and rent, everything is too expensive for the crappy income we get

lower taxes and water bills

Ma réponse d'avoir I'impression que rien n'a changé a la ville depuis quelques années est le sentiment que notre conseil actuel, qui est fort compétent, cherche tellement a se démarquer du conseil municipal précédent, cherche tellement a faire
preuve de bonne gestion et de "due dilligence" qu'ils finissent par ne rien décider ou ne rien faire. J'ai eu I'impression d'élire un conseil municipale actif, méme proactif qui voulait que les choses changent. Ca changent tellement lentement qu'on
donne l'impression d'un conseil passif. La volonté est 3, on sent qu'ils veulent faire quelque chose mais c'est étude aprés étude aprés analyse aprés analyse. Oui, il faut une gestion saine et réfléchie des fonds publics, il faut avoir une vision et pas
seulement des solutions "bandaid" - mais il faut aussi parfois prendre des décisions

Maintain garbage collection please.
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Q71 - What other comments, if any, would you like to pass along to the City of Greater Sudbury?

My city plan is to expropriate Idlewild goif course. Build a new culture center allowing the new arena to go here and the new casino. Sell private land zoned for a locally owned business center. There is lake Ramsey right there science north
laurentian university and health sciences north. The potential would be enormous. High paying jobs thousands of students, and tourists. This city would benefit enormously by doing this. Bell park would be like Central Park between the two urban
centers. In the long run have light rail transit to do a horseshoe between laurentian through two urban centers/bell park to the box stores.

My husband a myself worked all of our lives, Now we are retired all we ever get is more taxes and more utilities costs | find it very hard to believe that city council have our best interest at heart. PS: | can not believe that we are now limited to two
bags of garbage what does our taxes pay for now '

My husband and | walk daily for our health. Last winter, the sidewalk maintenance for Falconbridge Road from Lasalle to Madison, Madison Ave, Lasalle Boulevard etc, left a lot to be desired. We were days on end trying to negotiate our way on
poorly plowed sidewalks. A slightly disabled person would never be able to negotiate the sidewalks under those conditions. | hope this is rectified this winter. As far as the downtown arena is concerned you did not need to hire a consultant - move
it to the Kingsway. We refuse to attend downtown as it is not the safest venue.

My Husband was born here and feels the same way, in fact a lot of the way i feel can be influenced by his knowledge of how things used to be.

N/a

N/c

Native born Sudburians hate to hear this, but there is still a strong mining camp mentality here. North Bay turned its Capital Theatre into a performing arts centre. We turned ours into a bingo hall and then a parking lot. Leaders with vision would not
have allowed this to happen.

Need a new council and mayor

Need arenas built on Kingsway not downtown stop wasting time on this issue!

Need more children's programs, etc.

Need more ideas like Idlewylde. Time go consider bonds for improving infrastructure. Roads.

Need more programs and places for children to play

Need to be global in focus and not so ward mentality concious

Need to get over the ward divisions and move on with a vision for the Great City. Amalgamation has been 16 years ... there is 1 Downtown in the City of Greater Sudbury with a number of commercial districts which will ALWAYS retain their identity
... FOcus!t

Need to look at age classification for Seniors at recreation centres. Since this changed last year, | have had to give up my membership as | cannot afford it. | had my membership for health reasons and to stay healthy. My fee increased almost
double...this is crazy.

Need to promote swimming pool programming with other programs and promote your pools better. Also, take back the Sudbury Fitness Challenge and really promote it. Cycling/walking infrastructure will help the city, not hinder it.

need transparency re: city budget, expense allowances, slumlords should be held accountable re: outer appearance of property

Neighbourhood character is important, planning should take that into account. Outlying communities aren't treated well. City still needs to strengthen its management. Could we get an orange drop hazardous waste location to serve the West side
of the city?

No point in making a comment as | might be considered a whiner.

Not all want a new arena so save the money

Not happy with bus service being every two hours to lively when we pay taxes

Not impressed with our council.

Nous demeurons dans la ville de Sudbury depuis 1990. Nous y avons aussi vécu les années 1980 a 1985. Les autres années nous les avons vécu a Hanmer, Val Caron, et Capréol.

Nous ne sommes aucunement d'accord du fait que nous devons payer pour le remplacement de la calvette au bout de notre cour quand en bout de ligne c'est le terrain de la ville, en plus du fait que nous devons verser la somme compléte avant que
soit effectuée la réparation. C'est un colt important qui selon nous, ne revient pas aux habitants.

Once again the arena should not be downtown. If the arts centre is built where the parking lot is on March & Elgin more parking will be lost. If the arena is built on the Kingsway it has the land to add a racetrack for cars in the summer & snowmobiles
in the winter. Would be a great place for a casino & hotel.

Other than hearing just complaints, know that the city does do a good job. We can see changes coming and know that it takes time. My highlights are: let the past stay in the past. If we want a newer city let's start with newer ideas. The city speaks
for itself, look at it and you can see where it's booming and where it's not: this is where your discussions need to happen. Yes some non-bloomong sections need attention and then some don't, just leave them alone cause they're fine. Go where the
people are going and see why they are there... Actions speak louder than million doliar nothing's.

Our city is always trying to make more money. so instead of making it so difficult and expensive for businesses to grow that they either stay status quo or don't come here at all, make it easy and economical so that we may reap the benefits of their
tax dollars. Also the Arena is a no brainer. Build on the Kingsway to allow for maximum growth in new businesses.

Our city is growing and being on the outskirts of the core | feel that the city is letting the smaller towns down. Closing things to bring them to the core. |am tired of the reguvinating of the downtown core. Stop cramming everything there. As a
family of 6 we avoid the downtown. Please put your efforts in the whole of Sudbury and not just the downtown.
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Our community has a preponderance of negative commenters that tend to sway the media which is more concerned with maintaining ratings and sales than they are actually digging in and getting to the truth about what hinders our progress.

Our council should really be more forthcoming in decision making on major issues, they were elected for that reason. It seems they are always so quick to bring in consultants at a high price !!

Our LTC is in crisis. Mandatory housing is needed to avoid our hospital floors overload. Do you realize we have 4 patients in our lounge always? And the bed flow people still push us and bully us to discharge people who may not be well enough to go
to suit their emerge needs. Totally unacceptable we TN's are burning out. Management accepts this and so does the bed flow people. We have a serious problem.

Our roads are terrible we need to fix them. We also need more policing for Sudbury drivers. They are driving too fast and it is difficult to go out for a walk without having someone come close to hitting me. This has happened on numerous occasions.
There have been may pedestrian being hit in New Sudbury and we need to be safe on our streets.

Our roads are terrible. Most work completed by contractors is unacceptable. There is little follow up by managers to correct work. No bicycle paths- no innovation. We are a union town and it shows- that's why there is several employes standing
around watching a hired contractor doing the work. Union run cities means shoddy workmanship but high wages. Garbage pickup however has always been good- absolutely no complaints there.

Our seniors are responsible for where Sudbury is today. How about we give them a break in there latter years and re-define senior to any one 55 even 60 and older. Over the last 10 years taxes have risen at a rate unsustainable, more than many
people recieved in pay increases. This has to stop! Elders on fixed incomes are being driven from their homes because they can't afford hydro, food and taxes.

Over taxed, poor service, policing over done too costly. { crime is down...like every other business...restructure)

Overall | am quite satisfied.

Overall I don't see myself retiring here in sudbury. 1came here to hire on at INCO and now all the reasons | came away from contracting are being eroded. | won't be here much longer and a fair amount of other guys are feeling the same.

Overall, | enjoy living in Greater Sudbury. Every community has issues, and by conducting surveys such as this, our city can improve if council are willing to listen to the residents. We need to grow and evolve and we want to be part of a community
that assists in improving our quality of life.

Painting lines should be a priority for our roads in the spring and it should last more than 1 year. Same with the quality of road repair. Pot holes are being repaired with substandard patch.

Pass resolution/make motion to petition the removal of the railway from cutting through CGS. Reclaim this space into a cycling/pedestrian path to connect the entire city for pedestrians/cyclists. The downtown could immediately be revitalized with
a large downtown park going under the Bridge of Nations and continuing outwards in both directions. Property values near Riverside and surrounding streets would skyrocket. What a great gift this would be to the citizens of Greater Sudbury, akin to
the Bell Family's gift of what is now Bell Park. Consider this well!

people of this city still feel that the counsil isn't listen to us. audit should be done of city hall | believe it is over staffed and not efficient you raised parking fees for seniors and gave good raises to city staff really

People will always complain about their taxes. | am a person that realizes that things cost money and | am prepared to pay my share for the things this city needs. | don't think | am alone.

Perhaps try holding a conference to entice women to enter politics on a day when most women aren't working. Like a Saturday.

Planning to go to one garbage a week but only picking it up every two weeks is idiotic. One bag a week PICK IT UP ONCE A WEEK!

Plans need actionable steps and there needs to be accountability in tax dollars spent for projects that don't make it anywhere. Enough boardroom discussions with no actions moving a project forward. Red tape needs to be eliminated so projects can
be accomplished in timely manner.

Please - get our affairs in order at city hall, as energy spent on anything but advancing the city's interest is a waste of time and the tax payers' money. To solicit input from the public and not make any improvements visible following the exercise will
undermine future efforts ( if this hasn't already occurred) If there is one thing | would ask it would be to ENSURE THAT GSPS CRUISERS ARE MADE HIGHLY VISIBLE ON MAJOR ATERIES FROM 07:00 to 09:00 and from 15:00 t018:00 EVERY SINGLE DAY
NI WITHOUT FAIL!I Thankyou for providing this forum , the measure of which , | hope, will be visually evident to our community '

Please - NO CASINO!!! Please - fund and build a performing arts centre!!!

Please allow the building of new arena but not downtown, asap!!!!

Please bring in an independent auditor to audit the City's Budget along with auditing all of the emergency services, thanks you

Please broaden this city beyond hockey and mining. We could be so much more. Think healthy cultural and arts community (creative economy). |, personally am a trained musician. How wonderful and economically advantageous it would be to
‘make Sudbury a destination. The main city in Northern Ontario should have a venue for its symphony and an arts centre for its artists. How can we thrive here with old broken down venues? Can we get support? Can we be vibrant and bring in
dollars because of it?

Please clear the snow and ice on the sidewalks better during winter. It's very hard to go around because there is either a huge pile of snow right in the middle of the sidewalk or the sidewalk is plowed but a considerable amount of snow is left. Also,
very often, sand would be put on the sidewalk when there is too much snow (making the sand useless), but when there is ice on the sidewalk, nothing is put on (not even salt), making the ground incredibly slippery.

Please create new indoor places for children to play such as Chuck E cheese. | had to travel to Toronto for that.
Please do a cleanup of senior staff as was done in Brampton
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Promote healthy living and help families to be self-sustaining. Promote human manure collection rather than flushing feces in water... a valuable natural resource.

Promote more private spending. The city shouid not be running or building nursing homes, ski hills, arenas. Spend more money on core services such as roads.

Property tax increase is ridiculously high. It goes up 3 to 5% a year and services are no better there is a lot of waste in spending

Property taxes here are ridicuiously high and are the single issue that could make my wife and | leave Sudbury after retirement.

Protect the landscape. No more box stores or Casino "talk". More opportunities to walk and ride outside as a more of transportation. Better trained staff/customer service at 311 extension.

Protecting our lakes and drinking water should be of utmost importance. There is a lot more the city could be doing like banning fertilizer use for people living on and close to lakes. One gets the impression that people working at city hall are not
cohesive or happy, and there is too much red tape. | think this affects how peopie feel about living here.

Provide better (more frequent) transit services to Valley East/Capreol. Improve connections between buses by exploring the use of hubs to assist students getting to post secondary school. A 2 hour wait for the next bus at night combined with a 45
minute ride equals a young adult who is no longer interested in using the bus to get to college.

Public sector unions have too much control over staffing levels and wage/benefit rates. Over the years | have seen several services that were brought "in house" and staffed when local private services were available at a much better cost and where
the private provider-hiad economies of scale that were sensible. The empire building is not unigue to Sudbury but it requires a constant struggle to contain it.

Public Transit needs to improve

Put soccer fields at countryside arena and swings and play structures there also. We need them. There are young families here and the children have nowhere to play. Left turning lights at the intersection of long lake and countryside. You have left
turning lanes but no left turning lights. There is a lot of traffic coming down long lake. This makes no sense that there is no left turning lights. Also there needs to be a four way stop at countryside arena. Too many accidents about to happen. it
doesn't matter what the cost is. Just do it! We pay our taxes and this needs immediate attention.

Quit raising taxes and hold people accountable, if a manager can not run their department on budget then get a new manager, quit wasting money on roads we do not need, and repair the ones we have

quit stalling the building of a new atena

Quit taking services away from the outlying areas, make some cuts in the Old City of Sudbury

Quit the infighting and get on with running this city and make proper decisions. Stop spending money on consultants.

Quite wasting or money

Rayside Balfour, needs the Azilda 4-lane connection. It is an atrocious section of road. Also Rayside is the only community without a pool.

Really need to fix roads. Very hard on our vehicles.

Really need to fix the road. On the roads where maintenance is actually done, road work quality and time frame completion is poor

reduce the size of city hall

Regarding bears issue: since the organics are not collected at institutions, restaurants, schools and apartments, the compostabies are mixed with the garbage and then tossed into the large bins that are NOT bear proof. No amount of freezing
garbage by residential home owners is going to make a difference if this issue of non-bear proof bins at apartment buildings, schools, etc. is not taken care of and compostables collected from those areas also. Regarding the toxic work environment
mentioned in the paper and that appears to be evident re: amount of staff turnover in manager positions - deal with it! Banish the bullying and harrassment and build employees up with positive work environment instead.

Regarding snow ploughing, perhaps the ploughs should not be running with the blades down when there isn't anything to plough. We have seen sparks flying too often. in our area, the streets are short and not too busy. The plough goes down one
side, ploughing and sanding and then goes down the other side, removing the sand AND generally, comes back two or three times more when there is absolutely no need. After a BIG storm, maybe but not as the usual run. I'm wondering if the
sidewalk ploughs went a bit slower if the sidewalks would be cleaned better.

Regarding this survey, | feel it was well laid out, except as a suggestion, anything 3 or below regarding being not satisfied nor dissatisfied or below, there should've been a comment box for the reason for there answer, for every answer they provide
3 or below as a suggestion. The other thing is | would like a question in future surveys, are the city of greater Sudbury councillors and mayor accountable for the proper use of spending tax payers dollars, i'm surprised that wasn't in this survey. The
other thing was the quality of snowplowing and street cleaning questions weren't in the survey. We need to spend our money more wisely, in order to reduce property taxes. We need to try to create jobs in the city instead of contracting them out
due to trying to save money. You pay for what you get. Why hire an American business/contractor to sweep our streets in the spring, why hire contractors outside of our city to plow our roads in the winter time, when there's so many people looking
for work in our city alone, and the city doesn't have to pay them a lot to do the job. We need to create jobs here in our city first before contracting them outside of our city. These contracting companies did a horrible job in my area the last 3 years
for plowing, and they plowed my street once after a foot of snow had fallen seriously after every snowfall. What happens if an ambulance has to arrive at someones house. Where's the looking out for public safety. Safety first. The city did a great job
plowing the main highways though, the problem was the side streets weren't getting done promptly. There needs to be a quicker response time to cleaning the sidewalks as well in the winter time on the side streets, sometimes 2 days after the
storm they finally get done. The other thing is why hire an outside firm to build and develop lets say a casino, or areana. We should be more active in looking and hiring within the local community.Customers are paying to much for the price of
electricity. It's way to expensive and we need to find ways to reduce the cost.

Regardless of this or any future survey the City culture will not change.

Rents are way too high for a lot of people such as students and other low income people

Repair our roads properly. Stop cheaping out with poor repair and road work and get it right the first time. Build newer arenas

Repair the roads, bring in tourists when possible, let new businesses into the city, build the new sports complex but not downtown, improve transit rates and route times, expand/add new roads. Taxes are paid for a reason to help improve the city
not fill council pockets
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Start having your city workers, do roadwork at nighttime on our main roads so that there is less traffic jams during the daytime. As we are limited to arteries from one end of the city to other areas, this would prevent a lot of accidents and traffic
snarls. Sorry if it happens to be a bit of an inconvenience for some, but the work needs to get done. Also, the lines on our city streets are always painted "White”. Why???1t's time to change that way of thinking. Once the snow arrives and the roads
get plowed....the lines are no longer visible due to the color "white" as well as the poor quality of paint used. It wears off with every plowing done. Why not use a fluorescent color (lime green or bright orange) on the lines rather than white. This way
you would be able to see the lines very clearly, not only in the daytime, wintertime but especially at nighttime or on very dark rainy nights. This would definitely improve visibility on our roads. Just have the companies who currently use these
fluorescent paint colors switch to white......simple solution.....trade paint with other companies.....no extra cost involved. Also, when a council member as well as the Mayor has been approached with very valid reasons by numerous constituents
several times, that they do not want what the councilor has proposed....that council member should act on their behalf and not on just do whatever he wants to do.....especially if the people in the ward are trying to save the city a lot of taxpayers
monies....rather than just spending it unnecessarily. The councilor has been elected by the people, not for his own selfish personal wishes or gains!!!

Start listening to citizens. Go after the crooks who steal our money, don't award them with a continued contract.

Start listening to what the PEOPLE of Sudbury want and stop listening to what the business owners downtown desire. If the business owners downtown wanted to have prosperous businesses, they would have known better than to situate them
downtown. Those business owners dug their graves and they should lay in them.

Start laoking after your tax payers

Start thinking more about the big picture and be willing to invest now so that the citizens can reap the benefits long term.

Start thinking outside of the BOX!

stay away from greed. work for the people . lose arrogance

Stop building roads everywhere, they are too expensive. We really only need three or four main roads.

Stop charging pet owners unnecessarily for licenses. It's a money grab. | would rather out that money towards their care and good and toys rather than in your pockets. Also if we can afford to have more than the "allowed" amount of pets why can't
we?? And please please bring a fertility clinic to Sudbury!!!!

Sfép cutting our services, were over taxed and it keeps going up and you keep cutting and gouging and keep trying to invent new ways to steal from us... out door fire permit... nice try... | hope our lashing out over that caused you a few nights of no
sleep... you deserved it. '

Stop cutting services from the outlying areas - leisure center hours, libraries, keep arenas open, pool hours, snow removal, etc. Stop wasting money in the downtown, throwing money at it will not get people to go there. We can't afford a new arena!
The kids in the outlying area will be the ones left out if this goes ahead because the city will close the outlying arenas to pay it. A large majority of the people will not benefit from new arenas, art centers, synergy projects, Sudbury is a different
animal when compared to other Ontario cities, so it must have a different plan to grow and prosper. If a new casino is built the only people that will use it are the local population, the Sudbury residents. This will kill the city.

Stop discouraging businesses from relocating to Sudbury. We need the tax base. There have been way too many stories from the past where large organizations have had to cut through so much red tape that they pick up a locate elsewhere.

Stop discriminating against the outlying communities, our school, arenas and services that are offered to us. You just assume that we prefer to go to into Sudbury for school, sports and shopping. This is not the case. Our community has a huge
amount of growth and this is not reflected in the services we receive

Stop doing heavy construction in the middle of rush hour. Stop starting construction projects so late in the season that they don't get finished before winter, are shoddily covered up, and then a disaster in the spring.

Stop keeping things like arenas and pool open in Levack. If people want to live out there that's a choice, the city should provide services central to the population and encourage core growth for best value. | do not want to be forced into ice time in
Levack just to keep an arena open out there. If it's not viable, close it. Stop forcing the rest of us to save these facilities for the few. Stop approving large developments that require 100's of mms of roads and infrastructure to be built and maintained
on the backs of the people that live in the core. If people want to enjoy the nice quiet outskirts of town that is a privilege they should take on the burden of the ACTUAL costs of doing so.

stop letting construction companies pay people off and start thinking how to bring money in the city not waste it

Stop making excuses for the war zone road ways in our city.

Stop overtaxing us, fix our roads and communicate among yourselves in the building, roads and planning department.

Stop politically correcting us into a corner we can't get out of

Stop raising taxes! They're unrealistic for the services we receive.

stop spending so much money on consultants,, take care of the ebar problem and garbage problems..and listen to what people say regardles sof how much money they make,everyone is important..

Stop stalling on the arena and GET {T DONE!

stop stealing my tax dollars. fix the roads,become accountable for the things you do.figure things out, stop hiring consultants for every single thing you do. even with their "expert" knowledge, the city still screws things up.you cant even figure out
fire pit or noise by laws. you should be ashamed, i know i am.

stop taking so long to vote and pass things through

Stop the politics and build the new arena

Stop wasting money on studies and consultants, we already know the answers, just ask the taxpayer.

Stop wasting money on the downtown area, move on....get a new Arena by a private company....

Stop wasting time and money studying and restudying stuff! Get on with work. Stop wasting money doing stuff that just doesn't matter. Spend every dollar as if it was your own personal money - be more accountable. Consider we are one of the
unhealthiest cities in Canada - invest in hiking, biking, walking, rec facilities. Stop selling every bit of land to DALRON but yet allow council to reject proposals for businesses. Figure out how to bring waste water charges down!

Metroline Research Grodp Inc. Page 25 Confidential




PROIJECT: 16-09-002 2016 Greater Sudbury Citizen Satisfaction Survey (Online)

Q71 - What other comments, if any, would you like to pass along to the City of Greater Sudbury?
Stop wasting time and tax dollars on bandaid fixes for our roads and services. Extending the plans to build a new arena was a very big waste of time and money. Sooner or later the current building will fall around our ears. A new modern and bigger

arena is much needed, especially if you intend to increase visitors to the city. A bigger arena will bring in more relevant music acts, better events and can host a whole lot more than out current building. When built, the current arena could possibly

be used to help with the homeless and street drug users that are constantly leaving needles everywhere.

Streamline the decision making process and get on with an innovative and engaging plan for the future.
street crime is disgusting. People are being assaulted and robbed downtown, primarily in the section that everyone talks about as a blight - the bus terminal/ methadone clinic / Tim Hortons / liquor Store block. There seems to be an apathy

regarding the situation there, and that in my opinion is simply unacceptable. The situation *is* certainly frustrating, however apathy is not the answer. Many people make effort to take advantage of the initiatives to use public transport while
commuting to and from work, and are reminded daily of the state of things - not the crime itself, but the lack of care about it - when they see open crime, prostitution, drug trafficking, assaults, and public intoxication - when they pass through that
area. *that* is the image that people are left with when one thinks of sudbury. It's the apathy that is apparent that leaves a 'bad taste' I. Peoples mouths when they consider how the city is. Yes, there has been growth and diversification, there's
also been serious failings of the city and services that are supposed to be in place to serve the citizens and protect them.

Sudbury is a great place to raise a family and have a great life. My only feeling is that we aren't getting good value for our tax dollars. The past several years, from our previous mayor to our current mayor, the amount of money spent on studies and
consultations is alarming. Ask your frontline people what is needed. The fiasco over animal control, issues with the buses and missing monies, the condition of our roads and bridges, the push for the Maley Drive extension when there is so much we
can't manage already, the list goes on and on. | would like to see less red tape for businesses wanting to move to Sudbury and more to encourage small and medium sized businesses to take advantage of our skilled workforce. 1 don't feel our
emergency services are funded adequately and, unfortunately, people don't often appreciate what they do until the services are required on a personal level.

Sudbury is a massive geographic area - very frustrating seeing services moving closer and closer to downtown. Keep local service points - fire, police, libraries/citizen service centers, etc closer to the populations they serve.

Sudbury is awesome. We have a good life here and people, generally, can have a lot to be happy about :) Thanks for doing a great job of providing all the facilities, services and rec areas that we need. Except the roads. The roads are a fail - gotta

figure that out.

Support an arena, but keep it downtown

Surveys are great, shows you care about what we think! Thank you

Svp améliorer le service d'autobus...

SVP prenez plus soins de nos routes, surtout en hiver. N'oubliez pas que ce sont des vies précieuses qui utilisent ces chemins et que rien ne peut venir remplacer les vies perdues. Un budget bien balancée n'est pas une bonne excuse pour la mort de
nos cocitoyens. Quand une personne meurt, elle ne peut plus payer de taxes (méme si ce n'est qu'une fraction des argents dont vous planifiez). Les contracteurs qui ne font pas un bon travail (on a vu souvent des charrues passées avec la pelle levée
quand les routes sont pleines de neige et que c'est glissants) ne devraient pas avoir le droit de ravoir des contrats (surtout ceux du sud qui n‘ont AUCUNE idée comment c'est dangereux I'hiver sur nos routes). (Et sur ce méme point, SVP, changez les
réglements pour que les contracteurs qui écrasent et tuent du monde (méme si "juste” une), ne puisse pas &tre sous-contractés - quelle insulte pour la famille de cette dame!) Sudbury est reconnue pour ses routes en démanche {des "patchs" pour
"patcher" des "patchs" ce n'est pas une solution efficace et en bout de ligne, j'assume colteras plus cher que de bien maintenir les routes dés le début).

Svp réparer les routes!

Take a more holistic approach to things look at the bigger picture.

Take care of the bear problem. They are now coming directly on our patios... I've had a mama bear running towards my house as her cubs were up in our trees and we didn't know they were there, and they dropped right in front of us.. What a

shocker

take care of the people here

Take power out of the hands of staff into hands of elected council. More independent oversight at all levels especially over senior staff. More & better oversight over contracts once they are awarded.

Take the fluoride out of our drinking water, clean house in upper managment

take the train out of the city and let's use that area for tourists proposes

Tax dollars are not "revenue". Stop talking like you're providing a service in which we have a choice to give you our tax dollars. Budgets need to decrease. Wages & Benefits need to come in line with the private sector. Fire/Police is not required on
the level it is currently being funded. Reduce that level and you can afford roads that will create land use which should achieve taxes paid. Stop developing in the middle of nowhere. You have cluster economics occuring in Chelmsford, Garson,

Hanmer/Valley, fill the in-between areas to make use of the roads serving these areas.

taxes need to be cut ..... other municipalities don't pay the heavy taxes we do ..... this city is too top heavy

Taxpayers are watching how the money is being spent, and the decisions that the current council is making. Council needs to take responsibility for their decisions and make sure they are informed on all of the Agenda items before voting. If they

are uncertain, don't vote until the agenda item is clarified.

Thank you for all you do.

Thank you for giving us the opportunity to fill out the survey! Also, please keep in mind the citizens in the outer lying areas are being cut back on numerous things - city bus schedules have been cut back, our taxes go up without our services
increasing, outlying schools in the Rainbow School Board are on the chopping block this year as well - please stand up for your small communities as well - it's what makes this city so "Great!!"

Thank you for the opportunity to express my views - does not happen often enough

Thank you for the services you provide

Thank you for undertaking this survey. It's vital that these mechanisms are in place so that citizens have an opportunity to share concerns and to also give pats on the back for your good work. I am proud to call Sudbury home. Our family moved here

in 1988 and we have seen many great improvements over the years.
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We need to remove the train from downtown, this | know would make people angry but you know how much time is lost waiting the train pass every cross with the avenues just add the amount of cars and the average of people waiting and multiply
this for the minimum wage and check the scheduies of trains crossing over and you will see that it will be more than the cost of removing the train not adding the fuel wasted and the delays and such we can make a turism channel for boats at the
area bringing the water from Ramsey lake if you want | can explain you my project in there

We need to stop trying to be the Toronto of the north. It's a poor strategy that results in inefficient planning and decisions made in the name of profit for a few, under the guise of helping many. Corporate greed and nepatism for a certain few is
leaving the city at a disadvantage and making unsound financial decisions for temporary and unsustainable gains.

We need to trust & respect our leadership, be involved & get excited in a plan & work for it. Sudburians are intelligent, knowledgable, hard working people, & compassionate, creative & driven when given a cause to come together. Don't set up
public meetings on lg issues for input when decisions were made months ago. Stop wrangling like 4 yr olds on a playground at council meetings. All of this matters in our perception & pride in our city & officials.

we need way more childrens entertainment it would be nice to see i.e. The Wiggles coming to Sudbury instead of having to drive to north bay or Toronto, also Sudbury Wolves games whilst we realize that the costs to run an arena are substantial
you seem to have forgotten that the wolves are a junior hockey team and at a cost of $26 for an adult for a family of four to watch a game they're looking at $100 people just don't have that kind of money for family entertainment and I've noticed a
severe drop in attendance surely you must realize that the cost has something to do with it

We needs motorsports and licensed events in rural areas of gs

We really need a crosswalk on second Ave at Scarlett, its almost impossible to cross the street at times. Drivers dont signal so you dont know if it is safe to cross. Bus schedules other than the barrydowne are not accessible enough. Sunday bus
schedule needs to be improved, having to wait an hour or more for a bus makes people not want to use the service.

We really need to look into the new road from Notre-Dame Hanmer to Barrydowne in Sudbury lets not wait for more people die or badly injured in accidents on RR80. And this will help with load of traffic on both sides RR 80 and Radar rd. The longer
you wait to more expensive it will be. Also the speed of our cars in the region is crazy, we need to do something especially on RR80/..reducing the speed is not the answer, more police.

We truly miss the services and sense of community and belonging we had before amalgamating with the Greater City of Sudbury

We vote for change and it never happens. We are promised change and it becomes a debate. We need to grow our city to its once great glory. | was proud to live here. Let change happen. It's painful and it's hard but good things are

We waist so much money trying to fix things that are of little interest to the general, tax paying population. Councillors need to let people who are trying hard to make Sudbury a better place do it! Let's not forget that we are a hockey community
and that hockey is a very important part of our city.

Well, the next time council is discussing where they want to "build" a new arts center or whatever, consider the fact that thanks to the Rainbow school board, there's going to be a LOT of empty buildings, so save the taxpayers some money and look
into utilising these soon to be eyesores!!!

We've got to spend money to make money! Improve the service and they will come! Areas of requiring improvements are: Sudbury transit (better Sunday bus schedule, more services in the out skirt) Sudbury housing (start housing the homeless,
more housing units are needed, use proper chemicals for infestation treatment) Revamp downtown sudbury (multi use center needs to be built downtown, get rid of LCBO and Tim Hortons and then expand transit terminal to how it originally was
thought it to be in 1996) A French language university would be nice

We've worked hard to be able to remain in this city. | wish it was easier for me to get around without owning vehicle, either by bus or bike, but now that I'm so close to downtown and it's not snowing yet I'm managing ok. I'm disabled and can't rely
on cleared walkways in the winter. :(

What is tax hike | can expect resulting from borrowing 100 million or more. When your announcing all this spending why not include how you will repay this money and what tax hike to expect.

What is the use of owning a home if we have no more rights in our yard? Why don't apartment dwellers pays taxes for schools and roads when they use them too along with all other services we pay for?

When a person makes a complaint to the by law officers, a follow up should be done, stating what the by law person did or didn't do.i made several complaints and never once did to the by law person come back and talk to me. So I'm left thinking he
did nothing because my issues are still happening. | feel like the person with the business and money wins and people like me get push aside. FYl I'm not the only one complaining about my issue , | have with the bylaw person or people in charge.
They never get back to you

When construction on our roads is initiated by the city, it should be specified that from 8am-9am and again from‘4pm«5pm (ie during rush hour) that road repairs should cease so as to not affect commuters. Also, there is not enough law
enforcement for speeders in McCrea Hts and on Falconbridge Road during the time when school lets out. Too many drivers run the red lights and go 20-30kms over the posted limit.

When fixing the roads do more then patch the same roads over and over. | work retail and the best part of Sudbury was the store hours. | work at Walmart and their is no need to be open but big box store are going to be open as much as allowed so
bylaws work. ’

When people make a complaint to the Bi-Law office they should return your call. | got a message and tried to retiurn the call several times however never got a call back. The issue is still there however | am tired of calling to get it taken care of by the
city.

When planning and considering new bylaws, take a look at how other cities do things and see whats works and what doesn't...

When Valley East was not a part of Greater City of Sudbury, in my opinion, we had better services than we do now.

When we call in and leave are asked to leave a message and never get a return call....Call again get the same thing. NO RESPONCE

When will the citizens of the outlying areas get our vote to separate from the City? I'm still waiting on a referendum. They stole the casino money from Rayside Balfour, raided our savings and have given us NOTHING in return. You can't even bicycle
to the neighbouring town without getting driven off the road. Southview gets redone three times, and minnow lake gets bike lanes but we get nothing. The city allows a motorcross park to happen and then pulls the zoning out from under him after
the invests a bunch of money. Where are people supposed to play with their toys? THAT'S WHY WE LIVE UP HERE, AND NOT TORONTO. The Province has downloaded mercilessly on municipalities. It is well past time that we upload or offload tasks
we do not need to be in the business of. Pioneer Manor has to go. What the hell is the city doing taking over animal services when their own consultant says it will be more expensive. The new, Sudbury arena, if that project goes ahead, needs to stay
downtown, or another equidistant area. Putting it at the end of the Kingsways 40+ minutes away from ward 3 is unacceptable for something that will be a community events magnet. People should be allowed to have as many pets as they can
responsibly care for. Somebody on two acres of land can easily accommodate more than two dogs. | understand why this might not be desirable downtown, but it feels like all of the laws are geared towards downtown Sudbury, with no allowances
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Where can | find information to help with projects/planning?
Who runs this city? the senior staff or the counciliors the answer would be reaily surprising | know we live in a democracy but we did not elect the overpayed senior staffers they only say what is PC and never tell the whole truth

Why are the Taxes s0000000 High ( highest in the province/country - yet the cite offers less and some of us we don't receive the same services as our counter parts living in the City it self - it's ridiculous!!! i

Why can't council make a decision on ANYTHING without it going on for years! How many committees are needed for a decision to be made!

why have you not done anything about the co. that sold us inferior asphalt? Why is LaSalle breaking up many many years before it's useful life expectancy? Why are buses running on street with hardly anyone in them? Why am | paying twice what
taxpayers in Arizona pay for water! Why has Maley Dr cost gone from $38MM to what $128MM in 8 years?

Why haven's you considered the area just north of Lasalle Boulevard or across from Terry Fox field for the new arena. There is a lot of open land there which would allow for parking, and it would be easily accessible as it is served by major roads.
The Kingway is already way too congested with traffic and a nightmare to drive. And downtown offers no parking. Sudbury already made a mistake with their choice for Health Science North which is landlocked with limited parking. Let's not repeat

the same mistake by putting the arena in an area with limited space.

Why is it taking so long to get new arena??? Should have road construction at night.. With the amount of taxes we pay we should have nicer roads..

Why is it that city workers can destroy my lawn and hedge and take a year to only fix part of it? | had to call numerous times over several months only to be told there were no progress notes on file but workers had been on my property wasting
time on several occasions. Very suspicious for no documentation on file. Now | have a destroyed hedge the city won't fix. Not impressed.

why???? they don't listen anyway. with mayor Bigger it's his way or the highway, thought Rodrigez was bad with his bus driving but Bigger is worst of all

with mining employing less ... more larger non mining companies are needed

with the arena and motorsport park in the news, its my strong believe that these 2 things can put Sudbury back on the map , we are looking to solve the stunt driving issue we have but yet we are not coming up with an solution to it other than
saying it illigal , if we provide an area where people can go and try cars such as a race track then it will kill 2 birds at the same time , 1 remove people from racing on the streets, 2 generate a new family attraction that will help out small buisnesses

such as speed and custom shops ,hotels ,resterants and etc
Work together.keep the goes in the box. Work for the people. Above all mayor bigger work with your councillors. They do have good ideas. Keep an open mind. And move all. Remember greater Sudbury consists of the outlining areas. Coniston,

Chelmsford, Garson. Hamner etc. Not just the old Sudbury. You seem to forget us, even with snow plowing.we won't go there.
Worst designed layout for a city | have ever lived in. No consideration given to Urban planning Lack of Trails sidewalks and Paved shoulders in the city make it difficult for travel by another means but automobiles, overcrowding or roads making

people impolite, impatient and agressive. y

Would appreciate less red tape at permit office, for our particular case seemed to always be referred to different departments. City staff were always very pleasant. Would appreciate knowing whose responsibility is it for nuisance bears.

Would it be possible to have an annual town hall meeting with only the Councillor of each area for the purpose of updating and receive input from his/her constituent in a positive and constructive manner?

Would like to see better transit service along with one conference arena or build one across from terry fox which is more central to all communities. Not just certain areas

Would like to see the mayor and the city Council work cohesively as a group to improve city services as well as plans for the future... | hate reading in the paper that there is a fight among counsellors about simple things..that infighting impedes the
growth of the city... Start listening to the residents and move the city forward...let's get the new arena fast tracked so that we can attract events and more money to the city

Would love to see more diverse entertainment come to the sudbury arena and amphitheater, especially of the music kind. Bring in some good canadian bands like Metric, the weekend, Grimes, Neverending White Lights, Dragonette, Arcade Fire.

People like myself will pay for good entertainment.
You have a huge influx of adults with Autism who have next to no services available to them. We need more programing for them. Sudbury has a large autism community that deserves to be heard on this. Closures of schools with the Rainbow

District School Board will have a huge negative impact on outer lining communities. School bus travel will be excessive and autistic, small, and special needs students will suffer immensely for this.
You know the revenue numbers that are generated annual, stick to the budget. | am tired of seeing reductions in services and creative tax grabs due to improper or wasteful spending habits. We all have an annual income and we tend to spend
accordingly at home, carry those practices with you to work when working for us who are supplying you the funds to do your job.

You need to encourage staff that are driving city vehicles to follow the rules of the road ... And not rude
You need to get transit to start their runs at 6 am from Monday to Friday mainly because there are a lot of people that travel throughout the city for work and school and start earlier than 7 am or leave earlier than normal especially in the winter

when buses have a higher potential to be running late because the city doesn't maintain the streets correctly or in a timely manner.
You need to start holding construction companies for their terrible work. 144 for example, why weren't the culverts put in last year before the road was paved? And why is another company tearing up last year's work, because the previous company

didn't do it right. What was their punishment? Why do the citizens have to pay for the same thing twice?

You really need to fix the road or Loren.
You should have more transportation services for disabled people in the outlying areas

You should respect the people coming into your office. You should not say things behind their back, loud enough for them to hear it. I've been subject to that in your office, and it's rather disturbing. Some clients have very good hearing. Thank you!

Your new SPCA service is absolutely useless! | call about a dog being hit by a car and | am expected to leave a message and someone might get back to me... they never did. What? Let's equate that to calling an ambulance and we have to leave a

message? This is ridiculous.
You're by-laws need to be updated and enforced in a much better way!
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