Public Relations
a) Public Enquires/Complaints

It is crucial in undertaking this contract that good public relations be maintained between the City and the Public.  All efforts shall be made by the Contractor to respond to enquiries, complaints and/or issues put forth by the Public within two (2) business days.

The Contractor shall demonstrate a commitment to respectful engagement and good public relations with the Public and minimize disruptions throughout the project to the extent possible. Responsibilities include: 

· Limit unnecessary disturbances to private property and local businesses, maintaining access for vehicles, deliveries, and pedestrians.
· Communicate and engage with the public in a polite and respectful manner always.
· Be mindful of language barriers, accessibility needs, and cultural considerations when communicating with the public.
· Direct any enquiries about project specifics to designated or appropriate personnel.  
· Obey traffic laws at all times and remain aware of local traffic conditions. 
· Provide safe pedestrian and cycling routes around the site with appropriate signage and protections, where warranted. 
· Keep the worksite clean and orderly. Waste materials must be properly disposed of. Trash should never be left in an excavation and/or buried. 
· Collect garbage and recycling bins with care, returning them in a tidy and orderly manner. 

b) Resident Notices

The Contractor must notify residents by written notice of any disruption or impacts to services. All notices shall be translated as per the City’s French Language Policy and submitted to the General Manager’s Designate for review at least two (2) business days in advance of distribution. 

The following notices and timelines for distribution must be followed:

· Disruption to Driveway/Property Access (Residential) – forty-eight (48) hours in advance of disruption
· Disruption to Driveway/Property Access (Commercial/Institutional/Industrial) – seventy-two (72) hours in advance of disruption
· Disruption to Municipal Services (Residential) – twenty-four (24) hours in advance of disruption 
· Disruption to Municipal Services (Commercial/Institutional/Industrial) seventy-two (72) hours,

* Select those that apply to your contract
c) Non-Regulatory Signage
All non-regulatory signage shall be posted in English and French languages as per the City’s French Language Policy.  
d) Private Property
The Contractor shall confirm any work on private property with the City as shown on the plans and shall give the property owner forty-eight (48) hours advanced notification before work commences.  
* Only to be included with works on private property.
The Bidder shall include all costs necessary, within the tender prices, to ensure that the contract is carried out in accordance with the above requirements.
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