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Construction Update
Project Description
Location, (City)
The City of Greater Sudbury will be continuing road (and water/wastewater) improvements on (Location), between (Limits), in (City).
Construction by the City’s contractor, (insert successful contractor) will begin in (month, year), and is expected to be completed in (month, year) OR is expected to be phased over two construction seasons with completion expected in (month, year).
	Work will typically take place during daylight hours Monday to Friday. Weekend or night work may be required.
Final asphalt will be completed in (following year).

Construction Details: 
· (Example of work)
· (Example of work)
· (Example of work)
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During construction, there may be dust and noise in the area. The City makes every effort to reduce the impact to nearby residents and business owners. Thank you for your patience as we work to improve the roads and infrastructure in your neighbourhood. The City of Greater Sudbury and its contractors are committed to public safety and will monitor the ongoing progress of construction. For construction updates and other self-serve information, visit www.greatersudbury.ca/construction.
The City of Greater Sudbury provides 24-hour customer service - dial 311 anytime or email 311@greatersudbury.ca  (emails monitored during regular business hours). 
	Project Manager:
	Project Inspector:
	Councillor:

	(Name)
(Email)@greatersudbury.ca
	(Name)
(Email)@greatersudbury.ca
	(Name), Ward (#) 
(705) XXX-XXXX
(Email)@greatersudbury.ca


*See here if Councillor wishes to be on notice – erase this note once done Councillor List_for Notices.docx
	




[image: Before Construction Icon-02]
	Before Construction Begins:
Work crews will mark the location of underground utilities, such as gas, water and cable so construction work does not interfere with these utilities.
 
Investigations to determine conditions below the surface of the roadway may be required. You may see drilling or other activities on your street as these investigations occur.

Camera inspections of the sanitary and storm sewers in the roadway, as well as your sanitary sewer service from the main to your lot line, may be carried out to determine if repairs are needed.
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	Temporary Water Service Supply:
PLANNED Temporary Water Service Interruptions
Where the scope of a construction project includes the replacement of a watermain, residents in the construction area will be connected to a temporary water bypass system, so that they will continue to receive municipal water service while work is underway. 
There will be two brief water service interruptions, to connect and disconnect the temporary water bypass system. The City’s contractor will provide notice in advance of shutting off water service. 

UNPLANNED Temporary Water Service Disruption
On occasion, during construction, the water supply to your property may need to be shut off without notice. If you do not receive advance notice of a water disruption, this may mean an emergency shut-off was necessary.
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	Traffic:
Residents may experience temporary traffic delays, reduction in lanes or road closures to accommodate specific construction activities. 
Delays are a routine part of construction taking place on city streets. Traffic control plans are in place to manage the flow of vehicles, cyclists, pedestrians and transit users in and around the construction site. 
Residents will be informed of upcoming changes on their street through update notices. The travelling public will be updated through public service announcements and social media updates. Efforts are made to minimize the length of any planned service interruptions or temporary conditions.
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	Driveway Access:
Planned construction work may affect driveway access temporarily. Should temporary driveway closures be needed as part of the work, the contractor will notify and coordinate with affected properties and arrange for alternate access and parking during short duration disruptions. 
Access to businesses and public institutions will continue during business hours.
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	Road and Sidewalk Access:
The Contractor will make every effort to maintain access for pedestrians, however, in some situations this may not be possible due to the nature of the construction operation. Clearly marked pedestrian detours will be provided in these circumstances.
Residents who have accessibility needs are asked to contact the City Field Inspector or Project Manager listed on the project notice or on the City’s website, to make required arrangements.
The Sudbury Student Services Consortium will notify residents prior to any changes if construction takes place while school is in session and school buses need to be re-routed or pick-up/drop-off locations need to be relocated. 
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	Cycling Facilities Access:
All road users are considered during the planning of construction projects. While every effort is made to maintain access for people who ride bikes, temporary closures may be unavoidable due to the nature of the work and location of infrastructure. 
Cyclists are reminded that under the Highway Traffic Act, they are defined as a vehicle and as such, are entitled to use an entire lane of any public roadway. Where cycling facilities may be unavailable, cyclists are encouraged to take the full lane of traffic to increase their visibility and navigate the site. Alternatively, people who ride bikes can choose to dismount and follow signage for pedestrian detours.
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	Rock Blasting:
Before Construction: 
The City’s Contractor will contact residents within the affected area if a pre-construction survey of a home is required. 
A pre-construction survey is conducted by a third-party consultant and is a visual inspection of the residence and other structures complete with photos and/or videos. The consultant will be required to enter the residence to complete the interior portion of the survey. 
During Construction: 
Monitoring will occur during vibratory and/or blasting operations. The blasting or vibration levels are monitored during the operations to ensure that they are maintained within allowable ranges. 
Residents in the construction area can expect to feel some vibration and hear some noise. 
Expect intermittent traffic delays during blasting operations. Traffic will be stopped in both directions for a period while the rock blasting work is actively occurring.
After Construction: 
Once the work is complete, upon request to the contractor, the post-blast survey of your home can be made available to you.	
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	Emergency Services and Public Transit:
Municipal police, fire and emergency medical services are made aware of the scope of work and duration of construction that may affect how parts of the community are accessed. Access for police, fire and emergency medical service vehicles will be maintained.
Transit route changes will be communicated on the GOVA Transit website and through the City of Greater Sudbury’s social media channels, should transit need to be re-routed.
Residents are asked to contact 311 with any specific GOVA or route-related questions. 
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	Garbage Collection:
Garbage, recycling, organics and leaf and yard trimmings pickup will continue during construction. Please place your waste at the front of your property before 7 a.m. on your regular collection day. 
The contractor will transport the waste outside of the zone for pickup if waste collection vehicles are unable to access properties in the construction area. Your garbage, recycling and organics containers will be returned to your property later in the day. Please ensure your containers are labeled with your address so that they can be returned to you.
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	Mail Delivery:
Canada Post will inform residents directly of any changes to the scheduled route or provide a location where residents can pick up mail, should the planned construction work affect regular home mail delivery.
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	Property Restoration:
Construction activities may impact landscaping within the municipal right-of-way fronting your property. 
Any work impacting private property will be communicated with affected property owners before construction starts. 
To avoid damage during construction, residents are encouraged to remove or relocate any items or plantings located within the municipal right-of-way fronting your property such as shrubs, gardens, fences, sprinkler systems and other yard decorations or features. 
Driveway and landscaping restoration will occur during the final stages of construction. Typically sod and landscaping will be reinstated during ideal growing seasons in early spring or late fall. Efforts will be made to replace landscaping to its original location, but some items may need to be relocated or moved further onto private property to allow for proper maintenance of the right-of-way. 
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