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[bookmark: _Hlk95117933]Date notice is sent out
Project Overview
Project Description
Location, (City)	Comment by Amanda Simmons: CAN BE PRINTED ON 8 ½ X 11 PAPER IF IT FITS
The City of Greater Sudbury is planning road (and water/wastewater) improvements on (Location), between (Limits), in (City).
This project is part of the Council-approved Capital Project for (insert project title from budget document here) to (insert project description from budget document here). If applicable add funding details here.
	Project Highlights:
· Briefly describe high level project highlights/improvements
Expected Start Date: Spring/Summer (Year)
Expected End Date: Fall/Winter (Year)
*Timeline is subject to change*
Once a contractor has been selected, affected property owners will receive a construction notice with more information about the work. 
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The project team will provide residents with further details through update notices, also by mail, as the project progresses, including information on when construction may start and any planned service interruptions that may affect you or your property directly.  For construction updates and other self‑serve information, visit www.greatersudbury.ca/construction.   
The City of Greater Sudbury provides 24‑hour customer service - dial 311 anytime or email 311@greatersudbury.ca (emails monitored during regular business hours). 
	Project Manager:
	Project Inspector:
	Councillor:

	(Name)
(EMAIL)@greatersudbury.ca
	(Name)
(EMAIL)@greatersudbury.ca
	(Name), Ward (#) 
705-XXX-XXXX
(EMAIL)@greatersudbury.ca


*See here if Councillor wishes to be on notice – erase this note once done  Councillor List for Notices   
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	Before Construction Begins:
[bookmark: _Hlk161139884]Work crews will mark the location of underground utilities, such as gas, water and cable so construction work does not interfere with these utilities. 
Investigations to determine conditions below the surface of the roadway may be required. You may see drilling or other activities on your street as these investigations occur.
Camera inspections of the sanitary and storm sewers in the roadway, as well as your sanitary sewer service from the main to your lot line, may be carried out to determine if repairs are needed.
If a blasting pre-inspection of your home is required as part of construction, you will be contacted regarding a survey to be completed prior to construction beginning. This survey is conducted by a third-party consultant and is a visual inspection of your home and other structures, complete with photos and/or video documentation. With permission, the consultant will enter the home to complete the interior portion of the survey.
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