
STEP 1:  
Get Your Card
Adult fare riders: 
Can obtain a GOVA Pass card by 
visiting the Downtown Transit 
Hub Kiosk or any Citizen Service 
Centre or Library.

STEP 2:  
Register your card
• �Register your card on the  

GOVA Pass eFare site
• �Registration protects your 

balance if lost or stolen and 
lets you manage your account 
and check your balance

STEP 3:  
Use your card
• �Buy and reload passes online, 

at the Downtown Transit Hub 
kiosk, or at any Citizen Service 
Centre or library

• �Online purchases may take  
up to 48 hours to appear

• �Tap on board to pay your fare

Additional  
information
�Magnetic ride cards 
will no longer be sold 
after June 1, 2026 and 
will remain valid until 
December 31, 2026.

Your Transit Photo ID 
is now printed on  
the back of your 
smart card.

NEED HELP?
Visit greatersudbury.ca/transit or call 311

Available 
June 1, 2026

Scan to the GOVA 
Pass eFare site

Concession Fare Riders:  
Need a reduced fare?  
Visit the Downtown Transit 
Hub Kiosk in person with 
valid proof of eligibility 
(Concession, Senior, 
Student, Youth) to get a 
GOVA Pass card.


