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March 6, 2025
To: All Pioneer Manor residents, families and substitute decision-makers
Re: Pioneer Manor Information Letter #278

Visitors and Resident Safety

While your support is appreciated, each resident’s care plan is tailored to meet their specific need and level
of assistance (i.e., transfers, eating, etc.). Should you be approached by a resident for help, please notify
a member of the nursing staff to ensure the resident is assisted appropriately. Thank you for your
collaboration and ensuring resident safety.

Outbreak Status

Public Health Sudbury & Districts declared the respiratory outbreak in the Lilac Mallard Home Area on
March 6, 2025.

Visitors to the affected Home Area(s) are reminded to wear the required personal protective equipment
identified outside your loved one’s room and at the entrance of the Home Area(s).

Summary of Outbreak Status
Home Area Date Initiated Date Declared Over Type
Lilac Mallard March 5, 2025 Respiratory

As always, please do not hesitate to contact us, should you have any questions.

Sincerely,
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Aaron Archibald
Director, Long-Term Care Services

c.c.: Councillor René Lapierre, Chair, Community & Emergency Services Committee
Kevin Fowke, Acting Chief Administrative Officer
Brendan Adair, Acting General Manager, Community Development
Dr. Maurice St. Martin, Medical Director
Managers of Resident Care
Dianna Foster, Family Council
Residents’ Council Leadership Team
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