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October 15, 2026
To: All Pioneer Manor residents, families, substitute decision-makers and staff

Outbreak Status
Public Health Sudbury & Districts declared the respiratory outbreak in the Orchid Park home area over as of
October 11, 2026, and over the outbreak in the Poppy Place home area over as of October 14, 2026. Public
Health Sudbury & Districts declared a respiratory outbreak in the Lodge 2, as of October 9, 2026. Visitors to the
affected home area are reminded to wear the required personal protective equipment identified outside their
loved one’s room.

Summary of Outbreak Status

Home Area Date Initiated Date Declared Over Type

Orchid Park October 3, 2026 October 11, 2026 Respiratory
Poppy Place October 6, 2026 October 14, 2026 Respiratory
Lodge 2 October 9, 2026 Respiratory

Resident Telephone Service Update

Some residents are still experiencing issues with their telephone service. We are actively working with Bell to
ensure that all resident telephone lines are installed and functioning as quickly as possible. We understand
the importance of staying connected with family and friends and appreciate your patience and understanding
as we work to resolve these remaining issues. If you need to contact your loved one, please call the nursing
desk in their respective home area, and staff will be happy to assist you. We will continue to provide updates
as information becomes available.

Annual Influenza Vaccination (Residents)

The annual influenza vaccine will be administered on October 20, 2026, to all residents who have
documented consent for administration. Following this date, vaccination clinics will be offered to all staff,
family members and visitors. Further details regarding scheduled clinic dates will be communicated shortly.
For questions, contact Manon Larocque at 705-566-4282, extension 1360.

We remain committed to keeping residents and families informed. Regular updates are also available at
www.greatersudbury.ca/pioneermanor. As always, please do not hesitate to contact us, should you have any
questions.

Sincerely,
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Nicole Leclair
Director, Long-Term Care Services

c.c.. Councillor René Lapierre, Chair, Community and Emergency Services Committee
Tyler Campbell, General Manager, Community Well-Being
Dr. Maurice St. Martin, Medical Director
Dianna Foster, Family Council
Residents’ Council Leadership Team
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