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August 13, 2026
To: All Pioneer Manor residents, families, substitute decision-makers and staff

Outbreak Status
Public Health Sudbury & Districts declared a respiratory outbreak in the Tulip home area as of August
11, 2026. Visitors to the affected home area are reminded to wear the required personal protective
equipment identified outside their loved one’s room.

Summary of Outbreak Status

Home Area Date Initiated Date Declared Over | Type

Tulip August 11, 2026 Respiratory

New Digital Menu Displays Now Available

We are pleased to announce that our new digital menu displays are now up and running in all
resident home areas. These displays have been introduced to help residents, families, and visitors
easily stay informed about upcoming meal selections and daily dining options. The screens will rotate
through the following information:

e Weekly menu displayed in English for 2 minutes
o Weekly menu displayed in French for 2 minutes
o Daily menu displayed in both English and French for 1 minute

These digital displays will make it more convenient for residents and families to view meal information
throughout the day. We welcome your feedback and are committed to continually improving our
dining services. If you have any questions, comments, or concerns, please contact the Manager of
Food and Nutrition Services, Jennifer Santerre-Smith, at 705-674-4455, extension 3224

We remain committed to keeping residents and families informed. Regular updates are also available
at www.greatersudbury.ca/pioneermanor. As always, please do not hesitate to contact us, should you
have any questions.

Sincerely,

Nicole Leclair
Director, Long-Term Care Services

c.C.. Councillor René Lapierre, Chair, Community and Emergency Services Committee
Tyler Campbell, General Manager, Community Well-Being
Dr. Maurice St. Martin, Medical Director
Dianna Foster, Family Council
Residents’ Council Leadership Team
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