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April 28, 2026
To: All Pioneer Manor residents, families, substitute decision-makers and staff

Pet Visits
All pet visits are welcome, as they bring comfort and joy to residents. To keep visits safe and positive,
please follow these guidelines:

* Pets must stay under the owner’s control and be leashed, held or contained.

* Only healthy, vaccinated animals may visit.

* Pets should arrive clean and well-groomed.

» Confirm the resident is comfortable with animals; pets should not approach others uninvited.

* Pets must remain calm and non-disruptive; remove them if they become agitated.

» Owners must clean up after their pets indoors and outdoors.

* Please avoid pet-restricted areas such as dining rooms, kitchens, the Bistro and leisure rooms when
food is present.

Thank you for helping us maintain a safe and enjoyable environment for everyone.

National Volunteer Week

In honour of National Volunteer Week, we want to thank all the volunteers who contribute their time,
skills, empathy, creativity and energy to helping make Greater Sudbury a more engaged and vibrant
city. Volunteers are a fundamental part of so many organizations and community groups across the
city, each contributing to enhancing the quality of life for residents. Thank you for all that you do!

Invitation to Join the Family Council

Family members and friends of residents are invited to join the Family Council, an independent, family-
led group whose participants are not volunteers of Pioneer Manor. The Council works collaboratively
with staff to support resident’s care, dignity and quality of life.

The Council provides a welcoming space to share experiences, advocate for residents and families and

connect with other families. Meetings are held on the second Tuesday of each month from September to
June, from 2 to 4 p.m. in the Poplar Home area on the 2nd floor. No prior experience is required, just an
interest in supporting residents and families in a respectful and constructive way.

For more information or to get involved, please contact Chair, Dianna Foster at 705-671-7157 or
dianna_foster@sympatico.ca, or visit the Family Council meet and greet in the front lobby on May 17
and 24 from 12:30 to 3:30 p.m.
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Outdoor Spaces

Pioneer Manor is dedicated to providing residents with an inviting and enjoyable outdoor environment.
With spring’s arrival, we’re pleased to share that our team is currently working to clean and prepare the
grounds and balconies for your use in the coming weeks. Winter Park is now open for residents and
their families to enjoy. Weather permitting, the balconies are expected to reopen within the next week.

Potholes
Repairs to the potholes in the parking lot are scheduled to be completed by the end of the week.

We remain committed to keeping residents and families informed. Regular updates are also available at
www.greatersudbury.ca/pioneermanor.

As always, please do not hesitate to contact us, should you have any questions.

Sincerely,

b A
Nicole Leclair
Director, Long-Term Care Services

c.c.. Councillor René Lapierre, Chair, Community & Emergency Services Committee
Tyler Campbell, General Manager, Community Well-Being
Dr. Maurice St. Martin, Medical Director
Dianna Foster, Family Council
Residents’ Council Leadership Team
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