
 

 

 
 

 
 
 
 
March 31, 2026 
 
To: All Pioneer Manor residents, families, substitute decision-makers and staff 
 
Family Debriefing Session: Review of Pioneer Manor’s March 16, 2026, Weather Event Response 
As part of our commitment to transparency and continuous improvement, we are inviting all family 
members/SDMs to a debriefing session to get your feedback following Pioneer Manor’s response to the 
significant weather event on March 16, 2026.  
 
Meeting Details: 
April 9, 2026 
11 a.m. 
Pioneer Manor: Conference Room 2099 or Microsoft Teams meeting:  
Join: https://teams.microsoft.com/meet/25764081541932?p=OTVV6mkgYB6g5OVYWo  
Meeting ID: 257 640 815 419 32  
Passcode: 8UN9Sb6w  
 
Sincerely, 

  
Nicole Leclair 
Director, Long-Term Care Services 
 
c.c.: Councillor René Lapierre, Chair, Community & Emergency Services Committee 
  Tyler Campbell, General Manager, Community Well-Being 
  Dr. Maurice St. Martin, Medical Director 
  Dianna Foster, Family Council 
  Residents’ Council Leadership Team 
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