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March 18, 2026
To: All Pioneer Manor residents, families, substitute decision-makers and staff

Pioneer Manor is pleased to advise that we have moved into the “recovery” phase of our emergency
response plan, which was put into effect on March 16, 2026.

Pioneer Manor will continue to monitor the situation and will be conducting debriefing sessions for all
residents, staff and families over the next few weeks. These sessions will allow us to receive feedback
related to our response efforts, which will further improve our emergency response for future incidents.

We are tremendously thankful to all of our Pioneer Manor families, residents and staff for the kind words and
gestures of support throughout the emergency response.

With the assistance of services and individuals throughout the City of Greater Sudbury, Pioneer Manor has
“‘weathered the storm” and has been able to respond to any challenges that arose

Sincerely,

b A

Nicole Leclair
Director, Long-Term Care Services

c.C.. Councillor René Lapierre, Chair, Community & Emergency Services Committee
Tyler Campbell, General Manager, Community Well-Being
Dr. Maurice St. Martin, Medical Director
Dianna Foster, Family Council
Residents’ Council Leadership Team
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