
 

 

 
 

 
 
 
 
March 17, 2026 
 
To: All Pioneer Manor residents, families, substitute decision-makers and staff 
 
Our team at Pioneer Manor continues to work together to ensure the ongoing health and safety of all 
residents and staff.  
 
As we continue to respond to the significant weather event affecting our community, Pioneer Manor’s 
emergency response remains active.  
 
All residents remain safe, and their care remains our highest priority. We continue to monitor the situation 
closely and will provide you with updates as they become available. If you have any questions, please 
contact the Home anytime.  
 
Thank you for your ongoing support. 
 
Sincerely, 

  
Nicole Leclair 
Director, Long-Term Care Services 
 
c.c.: Councillor René Lapierre, Chair, Community & Emergency Services Committee 
  Tyler Campbell, General Manager, Community Well-Being 
  Dr. Maurice St. Martin, Medical Director 
  Dianna Foster, Family Council 
  Residents’ Council Leadership Team 


