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March 16, 2026
To: All Pioneer Manor residents, families, substitute decision-makers and staff

As an important update regarding the Significant Weather Event currently affecting our community, please
be assured that Pioneer Manor has fully activated its Emergency Response Plan to ensure the continued
safety and well-being of all residents.

Our dedicated team is working together to maintain services, monitor conditions closely, and respond
proactively to any challenges that arise. Staff across all departments are on-site, supporting one another
and ensuring that residents remain comfortable, safe, and well cared for throughout this event.

We understand how stressful severe weather can be for families, especially when you are unable to visit.
Please know that your loved ones are safe , and their care remains our highest priority.

We will continue to monitor the situation and provide updates as needed. If you have urgent questions,
please contact the home directly.

Thank you for your understanding, trust, and support.

Sincerely,

b A

Nicole Leclair
Director, Long-Term Care Services

c.c.. Councillor René Lapierre, Chair, Community & Emergency Services Committee
Tyler Campbell, General Manager, Community Well-Being
Dr. Maurice St. Martin, Medical Director
Dianna Foster, Family Council
Residents’ Council Leadership Team
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