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January 14, 2026
To: All Pioneer Manor residents, families, substitute decision-makers and staff
Invitation to Join Pioneer Manor’s Family Council

The purpose of the Family Council is to ensure quality of care for residents and give families and other caregivers a voice in
the decisions that affect them. Members meet monthly to share experiences, educate themselves on the Long-Term Care

environment and act on any concerns. If you have been thinking about getting involved, here are some good reasons to join:

Keeps you informed of what is going on at the Home.

Gives you input into decisions and changes in the Home that may affect your loved one.

Enables you to identify residents’ needs that can be met through organized effort.

Gives you an opportunity to voice concerns and become a more informed and effective advocate.

Provides an opportunity to connect with other families while offering mutual support and understanding through
shared experiences.

. Gives you opportunities to use your skills, interests and talents to benefit residents.

Provides education through guest speakers and the opportunity to learn more about the Long-Term Care environment.

Family Council meets on the second Tuesday of each month at 2 p.m., from September to June. Family Council members are

asked to attend regularly, with no more than five absences per year. No prior experience is required, just an interest in
supporting residents in a respectful and constructive way. If you are interested in learning more, please reach out to Family

Council Chair, Dianna Foster at 705-671-7157, email dianna_foster@sympatico.ca, or visit the Family Council meet and greet

in the front lobby on January 17, 2026.

Outbreak Status
Public Health Sudbury & Districts declared a respiratory outbreak in the Trillium home area on January 13, 2026. Visitors to
affected home areas are reminded to wear the required personal protective equipment identified outside your loved one’s
room.

Summary of Outbreak Status

Home Area Date Initiated Date Declared Over Type

Lilac Mallard December 19, 2025 Respiratory
Tulip January 4, 2026 Respiratory
Trillium January 13, 2026 Influenza A

We remain committed to keeping residents and families informed. Regular updates are also available at
www.greatersudbury.ca/pioneermanor

As always, please do not hesitate to contact us, should you have any questions.

Sincerely,

b A

Nicole Leclair
Director, Long-Term Care Services

c.c.. Councillor René Lapierre, Chair, Community & Emergency Services Committee
Tyler Campbell, General Manager, Community Well-Being
Dr. Maurice St. Martin, Medical Director
Dianna Foster, Family Council
Residents’ Council Leadership Team
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