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December 19, 2025 R
To: All Pioneer Manor residents, families, substitute decision-makers and staff

Christmas Meal for Residents and Families
We are pleased to share details of our Christmas meal. We look forward to celebrating this special season with
residents and their loved ones and creating a warm, joyful dining experience.

The Christmas meal service is for individuals (residents and family members) who have purchased tickets. The
traditional turkey dinner with all the trimmings, along with dessert and a bottled water, will be provided between
noon and 1 p.m. on Christmas day, in the Bistro (present ticket at pick up).

This Christmas meal service will also be provided on a tray — to be picked up promptly at 12 p.m. or at the end of
dining room service. After picking up resident meals, families/residents can proceed to their pre-booked room or
enjoy the meal together in the Winter Park.

Members of our Food and Nutrition services team will be available throughout the meal to assist as needed. We
are honoured to share in these cherished moments and thank you for your cooperation as we work together to
make this Christmas celebration memorable and enjoyable for everyone. If you have any questions, please
contact the front desk at extension 3297. Warmest wishes for a joyful holiday season.

Outbreak Status

Public Health Sudbury & Districts declared the influenza A outbreak in the Cedar home area over on

December 18, 2025, and declared a respiratory outbreak in the Lilac Mallard home area on December 19, 2025.
Visitors to the affected home area are reminded to wear the required personal protective equipment identified
outside your loved one’s room.

Summary of Outbreak Status

Home Area Date Initiated Date Declared Over Type
Cedar December 13, 2025 December 18, 2025 Influenza A
Lilac Mallard December 19, 2025 Respiratory

We remain committed to keeping residents and families informed. Regular updates are also available at
www.greatersudbury.ca/pioneermanor

As always, please do not hesitate to contact us, should you have any questions.

Sincerely,

b A

Nicole Leclair
Director, Long-Term Care Services

c.c.. Councillor René Lapierre, Chair, Community & Emergency Services Committee
Tyler Campbell, General Manager, Community Well-Being
Dr. Maurice St. Martin, Medical Director
Dianna Foster, Family Council
Residents’ Council Leadership Team
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