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December 9, 2025
To: All Pioneer Manor residents, families, substitute decision-makers and staff

Sprinkler System Upgrade and Temporary Shutdown

In our continued efforts to update our infrastructure, the sprinkler system will be replaced with new main
water feed piping beginning Wednesday, December 10, 2025. This pipe is lined with concrete and will
increase the fire protection rating more than the regular steel pipe the Home currently uses.

In order to change the piping, the Home will need to shut down the sprinkler system for approximately 7 to
10 days. During this period, smoke and heat detectors will remain active, and staff will conduct fire watch
to ensure all safety precautions are maintained.

As always, please do not hesitate to contact us, should you have any questions.

Sincerely,

e oA

Nicole Leclair
Director, Long-Term Care Services

c.c.. Councillor René Lapierre, Chair, Community & Emergency Services Committee
Tyler Campbell, General Manager, Community Well-Being
Dr. Maurice St. Martin, Medical Director
Dianna Foster, Family Council
Residents’ Council Leadership Team
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