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To: All Pioneer Manor residents, families, substitute decision-makers and staff

Appointment Announcement — Manager of Resident Care

We are pleased to announce the appointment of Marie-Lise MacLeod as Manager of Resident Care, effective
December 3, 2025. Marie-Lise joined Pioneer Manor in 2022 and has led key initiatives in palliative and resident-
centered care. She holds a BScN from Laurentian University, a Master of Nursing (Leadership) from Athabasca
University, and is completing the Long-Term Care Executive Leadership program. Please join us in congratulating
Marie-Lise.

The Pioneers Christmas Concert

The Pioneers, our vibrant 20-member residents’ choir, have been hard at work preparing for their annual Christmas
concert. We are delighted to have music veteran Paul Dunn back on lead guitar, adding his signature warmth to our
holiday tradition. This year’s concert, titled “Traditions: A Medley of Favourite Christmas Songs and Verse,” promises
to be a heartwarming celebration of the season. Residents, families, friends and staff are invited to join us on
Wednesday, December 17, at 2 p.m. in the Winter Park. As always, we look forward to honouring the rich traditions
of Pioneer Manor and sharing the joy of the season together.

Winter Safety

We kindly ask everyone to remain mindful of safety when arriving and leaving the Home. Please use caution when
walking to and from your vehicles. Upon entering, wipe your feet on the mats provided and take a moment to clear
any snow from your loved one’s walker or wheelchair. A boot cleaner is located just inside the front entrance to help
reduce the amount of snow and sand brought indoors.

Winter Parking Reminder

To help keep our grounds safe and accessible, please avoid parking on curbs or sidewalks. This allows snow
removal equipment to clear pathways effectively. Clear sidewalks are essential for residents who rely on walkers,
wheelchairs and other mobility devices. Whenever possible, park between the lines to maximize space and ensure
safe access for everyone.

As always, please do not hesitate to contact us, should you have any questions.

Sincerely,

b A

Nicole Leclair
Director, Long-Term Care Services

c.c.. Councillor René Lapierre, Chair, Community & Emergency Services Committee
Tyler Campbell, General Manager, Community Well-Being
Dr. Maurice St. Martin, Medical Director
Dianna Foster, Family Council
Residents’ Council Leadership Team
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