
 

 

 
 

December 2, 2025 
 
To: All Pioneer Manor residents, families, substitute decision-makers and staff 
 
Outbreak Status 
Public Health Sudbury & Districts declared the influenza A outbreak in the Park Place home area over on  
December 2, 2025. 

Summary of Outbreak Status 

Home Area Date Initiated Date Declared Over Type 
Park Place November 23, 2025 December 2, 2025 Influenza A 

 
Notice of Temporary Water Service Interruption 
As part of our ongoing redevelopment project, the contractor will be connecting the newly installed water line to the 
building’s current system. To ensure this work is completed safely, the water supply will be temporarily shut down 
on Wednesday, December 3, 2025, beginning at 8 p.m. The interruption is expected to last approximately two 
hours. During this period, staff will provide potable water to residents. All care requirements will be addressed by 
providing baths prior to the interruption and with the use of disposable wipes during the interruption. We appreciate 
your understanding and cooperation as we complete this important upgrade. 
 
REMINDER - Christmas Craft Market 
Resident Council is kicking off the holiday season by hosting a Christmas craft market on Wednesday, December 
3, 2025, 10 a.m. to 4 p.m. in the Winter Park. A variety of local crafters, artisans and treat makers will be sharing 
their holiday spirit and helping you find the perfect gift for that special someone on your list. Join us for a magical 
day of holiday cheer.   
 
REMINDER - Christmas Lunch Tickets 
The Home is offering families the opportunity to purchase tickets and share a Christmas lunch with their loved one 
on Christmas Day. Tickets are $20/person and are available at the main reception desk between 9 a.m. and 4 p.m. 
Monday through Friday, from November 24 to December 5. A limited number of tickets, on a first come, first served 
basis are available ONLY for the lunch time meal. A maximum of six tickets are available for purchase per resident. 
Should you have any questions or concerns, please contact pmcommunications@greatersudbury.ca or call 
extension 3297.  
 
As always, please do not hesitate to contact us, should you have any questions. 
 
Sincerely, 

  
Nicole Leclair 
Director, Long-Term Care Services 
 
c.c.:  Councillor René Lapierre, Chair, Community & Emergency Services Committee 
  Tyler Campbell, General Manager, Community Well-Being 
  Dr. Maurice St. Martin, Medical Director 
  Dianna Foster, Family Council 
  Residents’ Council Leadership Team 
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