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November 28, 2025
To: All Pioneer Manor residents, families, substitute decision-makers and staff

Outbreak Status

Public Health Sudbury & Districts declared a respiratory outbreak in the Park Place home area on
November 23, 2025. Visitors to the affected home areas are reminded to wear the required personal
protective equipment identified outside your loved one’s room and at the entrance of the home area.

Summary of Outbreak Status

Home Area Date Initiated Date Declared Over Type
Park Place November 23, 2025 Influenza A

Project Amplifi

Beginning December 3, 2025, Pioneer Manor will be introducing a new enhancement to our electronic
medical record system. Project Amplifi will strengthen the connection between Pioneer Manor and our
local hospitals, ensuring important resident information can be shared more quickly and accurately when
needed. This is the same information that has always been shared during hospital transfers, previously
only through paper documents. Project Amplifi simply allows this exchange to occur electronically and
more efficiently. Project Amplifi will enhance resident safety, support smoother care transitions and
improve staff workflows, allowing our team to focus more of their time on providing direct, high-quality
care.

REVISED - Clothing Items

We encourage families who are planning on giving their loved one clothing items for Christmas to have
the items labelled prior to wrapping. Christmas labelling request forms are available at the front desk.
Please complete this form, put it inside a clear plastic bag with the clothing and drop off at the regular
labelling station in the Winter Park no later than December 17. Labelled items will be returned to the front
reception desk for pick up. Please ensure any clothing labelled through this service is picked up before
December 22. For questions, contact housekeeping.admin@greatersudbury.ca.

Sincerely,

e A

Nicole Leclair
Director, Long-Term Care Services

c.C.. Councillor René Lapierre, Chair, Community & Emergency Services Committee
Tyler Campbell, General Manager, Community Well-Being
Dr. Maurice St. Martin, Medical Director
Dianna Foster, Family Council
Residents’ Council Leadership Team
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