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September 29, 2025
To: All Pioneer Manor residents, families, substitute decision-makers and staff

Resident Relocation Notice — Courtyard Residents (Killarney, Lilac/Mallard, York/Ramsey, Ramsey/Scenic)
As part of the ongoing redevelopment of Pioneer Manor, we will be reassigning residents currently residing in the
Courtyard (Killarney, Lilac/Mallard, York/Ramsey, Ramsey/Scenic) to new Home Areas.

From October 1 through December 31, 2025, coordinators of Intake and Resident Relations will begin contacting
residents, substitute decision makers (SDMs) or powers of attorney (POA) to:

¢ Provide the approximate date of your loved one’s relocation

e Share the specific floor and room they will be moving to (location can be shared only on a floor plan at this
time)

e Discuss any financial implications and amendments to the admission agreement

Note: The amendment to the agreement will outline the terms for residents who are temporarily relocated from
basic to private accommodations as a result of the redevelopment project.

During this temporary relocation, residents will continue to pay the basic accommodation rate. Once a basic
accommodation bed becomes available, the resident will be required to transfer back to a basic accommodations
room. We appreciate your understanding and cooperation during this transition.

Vaccination Clinics (Staff, Families and Visitors)

Influenza, RSV and COVID-19 vaccines will be available at Pioneer Manor. Clinics for residents, staff and visitors
will follow the schedule below and operate on a first-come, first-served basis. No appointment needed, please bring
a valid health card. For questions, contact Lisa Mills at 705-566-4282, extension 3234.

Date Time Vaccine Eligibility Location

October 15, 2025 9a.m.—4 p.m. Influenza Residents Home Areas
October 29, 2025 9a.m.—4 p.m. Influenza Staff and Visitors Winter Park
November 4, 2025 9a.m.—4p.m. Influenza Staff and Visitors Winter Park
November 5, 2025 9a.m.—4 p.m. RSV Clinic Residents Home Areas
November 6, 2025 9a.m.—4 p.m. Influenza Staff and Visitors Winter Park
November 12, 2025 9a.m.—4p.m. Influenza Staff and Visitors Winter Park
November 18, 2025 9a.m.—4 p.m. Influenza Staff and Visitors Winter Park
November 20, 2025 9a.m.—4p.m. Influenza Staff and Visitors Winter Park
November 26, 2025 9a.m.—4 p.m. COVID-19 Residents Home Areas
November 27, 2025 9a.m.—4p.m. COVID-19 Staff and Visitors Winter Park
December 3, 2025 9a.m.—4 p.m. COVID-19 Staff and Visitors Winter Park
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Sub Food Committee

The next Food Services subcommittee meeting will take place on October 7, 2025, in the 2nd floor activity room. All
are welcome to attend. We are excited to announce the anticipated launch of the winter—spring menu on November
3, 2025. To prepare, the food committee will be reviewing the menu:

. October 2, 2025, at 10:30 a.m. in the 2nd floor activity room
. October 9, 2025, at 10:30 a.m. in the Killarney activity area

We welcome feedback and suggestions, please encourage your loved ones to attend if possible and share their
input.

Smoking Restrictions Near Entrances
A reminder to refrain from smoking within 30 feet of any entrances to the building, as it is strictly prohibited by law.
Also, to keep our grounds litter free, please use the ashtrays provided when discarding cigarette stubs.

As always, please do not hesitate to contact us, should you have any questions.

Sincerely,

b A

Nicole Leclair
A/Director, Long-Term Care Services

c.c.. Councillor René Lapierre, Chair, Community & Emergency Services Committee
Tyler Campbell, General Manager, Community Well-Being
Dr. Maurice St. Martin, Medical Director
Dianna Foster, Family Council
Residents’ Council Leadership Team
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