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August 21, 2025
To: All Pioneer Manor residents, families, substitute decision-makers and staff

Redevelopment Update
Our redevelopment project remains on schedule and continues to move forward. Beginning in
September, the contractor will begin curb work and final asphalt work on the ring road.

During this time, there may be some temporary impacts to parking and driving in the area. We will
make every effort to communicate details of this work in a timely manner so residents, families and
staff can plan accordingly.

We appreciate your patience as these important improvements are completed, and we encourage
everyone to allow a little extra time when arriving at or leaving the Home. Thank you for your
continued understanding and support as we work to enhance our Home for residents, families and
staff.

Manager of Resident Care

We are pleased to announce that Sara Sandblom has accepted the role of Acting Manager of
Resident Care until a new Director is appointed. With her experience, compassion and dedication,
Sara is well-positioned to lead and make a meaningful impact in the Resident Care section. Please
join us in congratulating Sara on this exciting step in her career!

As always, please do not hesitate to contact us, should you have any questions.

Sincerely,

Nicole Leclair
A/Director, Long-Term Care Services

c.Cc.. Councillor René Lapierre, Chair, Community & Emergency Services Committee
Shari Lichterman, Chief Administrative Officer
Tyler Campbell, General Manager, Community Well-Being
Dr. Maurice St. Martin, Medical Director
Managers of Resident Care
Dianna Foster, Family Council
Residents’ Council Leadership Team
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