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August 7, 2025
To: All Pioneer Manor residents, families, substitute decision-makers and staff

Reminder: Veranda Relocation Interest

Phase 1: Residents interested in relocating to the new Veranda section are reminded that the deadline to

submit expressions of interest is August 18, 2025. Residents wishing to be considered for relocation must meet

the following criteria before submitting their request:

e  Currently in a private room (Lodge 1 - if eligible, Lodge 2, Cedar, Cranberry, Pine, Poplar, Tulip, Trillium,
or Park Place) and wish to transfer to a private room in the new section.

e Currently in a basic room and wish to move to a private room in the new section (private rates will apply).

To express interest, contact Anne England or Leanne Greenwood at 705-566-4270, extension 3214 by 4 p.m.,
August 18, 2025.

Phase 2: All room assignments will be shared by the end of December 2025. A process for additional internal
transfer requests will be introduced.

Launch of the Empowering Positivity Board

The Home is excited to share that the Empowering Positivity Board is now up in the new Bistro area. This
initiative is designed to celebrate uplifting moments, recognize acts of kindness and inspire positivity. We invite
everyone to stop by, take a look, and contribute - with a kind word, praise to a colleague, or a moment that
made your day. A gentle reminder that the board is visible to all, we kindly ask that no confidential or sensitive
information be shared.

As always, please do not hesitate to contact us, should you have any questions.

Sincerely,

Nicole Leclair
A/Director, Long-Term Care Services

c.c.. Councillor René Lapierre, Chair, Community & Emergency Services Committee
Shari Lichterman, Chief Administrative Officer
Tyler Campbell, General Manager, Community Well-Being
Dr. Maurice St. Martin, Medical Director
Managers of Resident Care
Dianna Foster, Family Council
Residents’ Council Leadership Team
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