
 

 

 
 

July 24, 2025 
 
To: All Pioneer Manor residents, families, substitute decision-makers and staff 
 
A Fresh New Space Is Ready to Welcome You! 
We are thrilled to announce that construction of the new hallway is complete! Beginning this Friday, July 25, 2025, 
the hoarding walls will come down, unveiling a beautiful new corridor that leads directly to a thoughtfully designed 
Bistro seating area and a tranquil outdoor courtyard. 
 
To celebrate the grand opening, the Bistro will be offering a special limited menu this weekend, featuring chicken 
fingers, fries and poutine. 
 
Thank you for your continued patience throughout the construction process. We’re excited to welcome you into this 
new space and look forward to seeing you enjoy it! 
 
Launch of the Empowering Positivity Board  
Pioneer Manor is excited to unveil its new Empowering Positivity board. This initiative is an opportunity to thank and 
recognize one another. The board is in the new open area near the new Bistro and is part of the exciting first reveal 
of the redevelopment project.  
 
Each time we pause to celebrate a small act of kindness or teamwork, we uplift one another, strengthen our bonds 
and enhance the culture within the Home. Your words of appreciation spark joy and boost morale. Let your message 
be a reminder that even the smallest gesture can have a big impact. 
 
Pioneer Manor invites ALL to write a message to share your gratitude. Once completed, simply place your message 
on the board and be sure to include the name of the staff member you are recognizing. As the board is visible to all, 
we kindly ask that no confidential or sensitive information be shared. 
  
At the end of each month, the board will be refreshed. All names will be entered into a draw for a small token of 
appreciation. Winners will be announced by email, and we will also highlight some of the kind messages shared. 
 
Let’s continue to empower positivity - one kind word at a time.  
 
As always, please do not hesitate to contact us, should you have any questions. 
 
Sincerely, 

  
Nicole Leclair 
A/Director, Long-Term Care Services 
 
c.c.:   Councillor René Lapierre, Chair, Community & Emergency Services Committee 
  Shari Lichterman, Chief Administrative Officer 
  Tyler Campbell, General Manager, Community Well-Being 
  Dr. Maurice St. Martin, Medical Director 
  Managers of Resident Care 
  Dianna Foster, Family Council 
  Residents’ Council Leadership Team 


