3. 	Public Relations
a) Public Enquires/Complaints

It is crucial in undertaking this contract that good public relations be maintained between the City and the Public.  All efforts shall be made by the Contractor so that enquiries, complaints and problems can be responded to immediately.

b) Resident Notices

The Contractor must notify residents by written notice of any disruption or impacts to services. All notices shall be translated as per the City’s French Language Policy and submitted to the General Manager’s Designate for review at least two (2) business days in advance of distribution. 

The following notices and timelines for distribution must be followed:

· Disruption to Driveway/Property Access – forty-eight 48hrs in advance of disruption
· Disruption to Municipal Services – twenty-four 24 hrs - commercial, institutional or industrial property owner/occupant seventy-two (72) hours, residential -  twenty-four 24 hrs (Designer to choose).
c) Non-Regulatory Signage
All non-regulatory signage shall be posted in English and French languages as per the City’s French Language Policy.  
The Bidder shall include all costs necessary, within the tender prices, to ensure that the contract is carried out in accordance with the above requirements.

