
Accessibility Advisory Panel  

Agenda  

Thursday, August 22, 2024 

Tom Davies Square  

Co-Chairs, Gina Kennedy & Travis Morgan  

10:30 a.m. Open Session, C12/Electronic Parficipafion  

 

1. Call to Order 

2. Roll Call  

3. Presentafions  

3.1 GOVA Plus Technology 

This presentafion by Transit Services, Cheryl Hache, Manager of 

Customer Services Experience, Danielle Derochie, Supervisor of 

GOVA Plus and Driver Cerfificafion Program, and Mandy Lalonde, 

GOVA Plus and Driver Cerfificafion Administrator, outlines the 

technology to be implemented in the GOVA Plus services. 

4. Quesfion Period  

5. Adjournment  


