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On behalf of the Board of Directors for the Municipal Benchmarking Network of Canada, we are pleased to share the 2019 MBNCanada 

Performance Report.  This report demonstrates the commitment of municipal governments to transparency and accountability. It also illustrates 

that municipal governments deliver cost effective and efficient programs and services to residents and communities.  The 2019 report highlights 

the results of 170 performance measures across 36 service areas.   

MBNCanada has been working in partnership with municipalities across Canada since 1998.  Our purpose is to enhance municipal service delivery 

through collaboration, networking and the implementation of performance measurement, benchmarking and other municipal continuous 

improvement programs and initiatives. 

This past year brought many challenges to municipalities, with the COVID-19 pandemic affecting every aspect of our operations. In these 

extraordinary circumstances, municipal staff from participating local governments collaborated to produce this report. We acknowledge their 

commitment and service efforts and appreciate the insights available from the data included in this 2019 MBNCanada Performance Report.   

Looking ahead, we recognize the significance of collaboration and information-sharing between municipalities to enhance and improve service 

delivery.  The MBNCanada Board of Directors is committed to strengthening this partnership and developing opportunities to support the 

evolution of this meaningful cooperation between particip ating municipalities.  We value the ability of municipalities to share ideas and learn from 

one another to ensure that our programs and services meet the needs of our communities.   

  

 
Ed Archer Meighan Finlay 

Chair, MBNCanada Board of Directors Executive Director 
 

A MESSAGE FROM THE BOARD AND EXECUTIVE 
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5#6$J«JTJŻ́ MX«N|ªJ³¦ «z Z³JªXÇ­³¦  «NӃÄTX´ Z­Ä³ ºÉ°X´ ­Z ªXJ´Ä³X´ ƎªXJ´Ä³X NӃJ´´ Z NJº ­«´Əŷ N­ªªÄ« ºÉ  ª°JNºŵ ´X³Æ NX ӃXÆXӃŵ XZZ N X«NÉ J«T

NÄ´º­ªX³ ´X³Æ NXŸ A|X Z ³´º ºÇ­ XÆJӃÄJºXżÇ|Jº ÇX T­ŽƊMJ´ NJӃӃÉ $­Ä«N ӃŻ́ TXN ´ ­«´Ÿ A|X ´XN­«T ºÇ­ XÆJӃÄJºXż|­ÇÇXӃӃ ÇX T­  ºŽƊ « X´´X«NXŵ

´ºJZZŻ́ TXӃ ÆX³É ­Z º|X ´X³Æ NXŸ 

 

(JN| ªXJ´Ä³X Ç º| « º|X Z³JªXÇ­³¦ ´ J´´ z«XT J ªXJ´Ä³X ´­Ä³NX º|Jº ³XvXNº´ º|X ³XӃXÆJ«º ´X³Æ NX J³XJ J«T ªXJ´Ä³X NӃJ´´ `NJ ­« Ǝ ŸXŸŵ

$­ªªÄ« ºÉ .ª°JNºƈǎǍǍ ´X³ X´Ŷ ?X³Æ NX 2XÆXӃƈǏǍǍ ´X³ X´Ŷ (iN X«NÉƈǐǍǍ ?X³ X´ J«T $Ä´º­ªX³ ?X³Æ NXƈǑǍǍ ?X³ X´ƏŸ 8º|X³ ªXJ´Ä³X´  «NӃÄTXT

 « º| ´³X°­³º J³X ?ºJ ´ N´ ƎӅǍǍ ?X³ X´Əŵ Ç| N| ªJÉ MX Ä´XT º­ NJӃNÄӃJºX ­º|X³ ªXJ´Ä³X´Ÿ ?­Ä³NX´ NJ« MX Z­Ä«T Jº º|X M­À­ª ­Z º|XºJMӃX´ Z­³ XJN|

­Z º|X ªXJ´Ä³X´  « º| ´ °X³Z­³ªJ«NX ³X°­³ºŸ *­³ XÈJª°ӃXŵ º|X ªXJ´Ä³X A­ºJӃ ;X³NX«º ­Z +X«X³JӃ >XÆX«ÄX # ӃӃXT |J´ JªXJ´Ä³X ´­Ä³NX ­Z +>(EǏǎǍ

Ǝ?X³Æ NX 2XÆXӃƏŸ 
 

 

MBNCANADA FRAMEWORK 
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ǏǍǎǔ $8E.&ƈǎǔ ;J«TXª N 

&ÄX º­ªÄ« N °JӃ$8E.&ƈǎǔ³X´°­«´Xŵ́ ­ªXªXJ´Ä³X´ÇX³X «­º JMӃX º­ MX N­ӃӃXNºXT J«TÇ ӃӃ «­º J°°XJ³  « º| ´ ³X°­³ºŸ  N­ªªX«º|JḾXX«°³­Æ TXT

º­  TX«º ZÉ Ç|X³X $8E.&ƈǎǔ  ª°JNºXTTJºJN­ӃӃXNº ­«Ÿ 

 

 

 ª­³º ÊJº ­« 

 ª­³º ÊJº ­« ³JºX´ J«T NJ° ºJӃ ÊJº ­« º|³X´|­ӃT´ J³X Ä« ²ÄX º­ XJN|  «T Æ TÄJӃ ªÄ« N °JӃ ºÉ J«T NJ« ӃXJT º­ ´ z« Z NJ«º T ZZX³X«NX´ MXºÇXX« ­°X³Jº «z

N­´º J«T º­ºJӃ N­´ºŸ 

 

 

$­´º 5Xº|­T­Ӄ­zÉ 

5#6$J«JTJ ³X°­³º´ º|X º­ºJӃ N­´º Z­³ J ´X³Æ NX Ç|X³XÆX³ °­´´ MӃXŸ A| ´ NJӃNÄӃJº ­«  «NӃÄTX´ º|X ­°X³Jº «z N­´ºŵ °ӃÄ´ Jª­³º ÊJº ­«Ÿ .« J ZXÇ  «´ºJ«NX´ŵ

º|X ­°X³Jº «z N­´º ­«ӃÉ  ´ ³X°­³ºXTMXNJÄ´X º|X³X  ´ «­ Jª­³º ÊJº ­«Ÿ 5XJ´Ä³X´ º|Jº T­ «­º ZÄӃӃÉ Z­ӃӃ­Ç º| ´ N­´º ªXº|­T­Ӄ­zÉ Ç ӃӃ Äº Ӄ ÊX J ªXJ´Ä³X

«JªX  «T NJº «zż& ³XNº $­´ºŽŸ 

 

  

+­ÆX³«ªX«º ?º³ÄNºÄ³X 

? «zӃXƈº X³ŷ  ªÄ« N °JӃ ºÉ Ǝ­³ $ ºÉƏ º|Jº T­X´ «­º Z­³ª °J³º ­Z J« Ä°°X³ƈº X³ªÄ« N °JӃ ºÉ Z­³ ªÄ« N °JӃ °Ä³°­´X´ J«T J´´ÄªX´ JӃӃ ªÄ« N °JӃ

³X´°­«´ M Ӄ º X´ ´Xº ­Äº Ä«TX³ º|X 5Ä« N °JӃ  Nº J«TƄ­³ ;³­Æ «N JӃ ӃXz ´ӃJº ­«Ÿ 

C°°X³ƈº X³ŷ  ªÄ« N °JӃ ºÉ Ǝ­³ >Xz ­«Ə º|Jº  ´ Z­³ªXT MÉ ºÇ­ ­³ ª­³X Ӄ­ÇX³ƈº X³ ªÄ« N °JӃ º X´Ÿ 5Ä« N °JӃ ³X´°­«´ M Ӄ º X´ ´Xº ­Äº Ä«TX³ º|X 5Ä« N °JӃ

 Nº J«TƄ­³ ;³­Æ «N JӃ ӃXz ´ӃJº ­« J³X ´°Ӄ º MXºÇXX« º|X Ä°°X³ƈº X³ J«T Ӄ­ÇX³ƈº X³ ªÄ« N °JӃ º X´Ÿ 

  

  
  

 

PERFORMANCE REPORT OVERVIEW 
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.«ZӃÄX«N «z *JNº­³´ 

>X´ÄӃº´ NJ« MX  «ZӃÄX«NXT MÉ J«É «ÄªMX³ ­ZZJNº­³´Ÿ *­³ º|X °Ä³°­´X´ ­Z º| ´ ³X°­³ºŵ J« JMM³XÆ JºXT ÆX³´ ­« ­Z  «ZӃÄX«N «z ZJNº­³´  ´ Ӄ­NJºXT ­« º|X

?«J°´|­º °JzX Z­³ XJN| ´X³Æ NX J³XJŸ .«ZӃÄX«N «z ZJNº­³´ J³X °³X´X«ºXT  « JӃ°|JMXº NJӃ ­³TX³Ÿ .ª°­³ºJ«NX ÆJ³ X´ MÉ ªÄ« N °JӃ ºÉŸ A|X ZÄӃӃ TX´N³ °º ­«

­Z  «ZӃÄX«N «z ZJNº­³´ Z­³ XJN| ´X³Æ NX J³XJ NJ« MX Z­Ä«T JºŷÇÇÇŸªM«NJ«JTJŸNJŵ  « º|X  «T Æ TÄJӃ ´X³Æ NX J³XJ ´XNº ­«´Ÿ 

 

8«ºJ³ ­ ?°XN Z N 5XJ´Ä³X´ 

A|X Z­ӃӃ­Ç «z ´X³Æ NX´ J³XJ´ J³X ³X°­³ºXT MÉ 8«ºJ³ ­ ªÄ« N °JӃ ªXªMX³´ ­«ӃÉ TÄX º­ °³­Æ «N JӃ ZÄ«T «z J«T ³X°­³º «z ³X²Ä ³XªX«º´ŷ $| ӃT$J³Xŵ

(ªX³zX«NÉ 5XT NJӃ ?X³Æ NX´ Ǝ(5?Əŵ (ªX³zX«NÉ ?|XӃºX³´ŵ 2­«zƈAX³ª $J³Xŵ ;³­Æ «N JӃ 8ZZX«NX´  Nº Ǝ;8 Əŵ ?­N JӃ  ´´ ´ºJ«NX J«T ?­N JӃ ,­Ä´ «zŸ 

  

;­°ÄӃJº ­« * zÄ³X´ 

.« ǏǍǎǔŵ ?ºJº ´º N´ $J«JTJ JT¤Ä´ºXT  º´ °­°ÄӃJº ­« X´º ªJºX´ Z­³ º|X °³XÆ ­Ä´ ÉXJ³´Ÿ *­³ º|­´X ªÄ« N °JӃ º X´  ª°JNºXT MÉ º|X´X JT¤Ä´ºXT Z zÄ³X´ŵ °X³

NJ° ºJ ªXJ´Ä³X´ ªJÉ «­º MX N­ª°J³JMӃX º­ °³XÆ ­Ä´ ÉXJ³´Ÿ  

  
  
>X´ÄӃº´ 

A|X ³X´ÄӃº´ °³X´X«ºXT  « º|X ³X°­³ºÇX³X T­Ç«Ӄ­JTXT Z³­ª º|X 5#6$J«JTJ &JºJ FJ³X|­Ä´X ­«&XNXªMX³ ǓŵǏǍǏǍŸ $|J«zX´ ªJTX JZºX³ º| ´ TJºX

J³X «­º ³XZӃXNºXT  « º|X ³X°­³ºŸ =ÄX´º ­«´ ³XzJ³T «z º|X ³X°­³º NJ« MX T ³XNºXT º­ º|X 5Ä« N °JӃ 2XJTŸ ?XX°JzXǏǐǔZ­³JӃ ´º ­Z N­«ºJNº´Ÿ 
  

PERFORMANCE REPORT OVERVIEW 
 

 

http://www.mbncanada.ca/
http://www.mbncanada.ca/
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;J³º«X³ 5Ä« N °JӃ º X´ 
J«T  MM³XÆ Jº ­«´ 

$ ºÉ ­Z $JӃzJ³É $ 2 

>Xz ­« ­Z&Ä³|Jª &C> 

,JӃº­« >Xz ­« , 2 

$ ºÉ ­Z ,Jª Ӄº­« , 5 

$ ºÉ ­Z 2­«T­« 286 

$ ºÉ ­Z 5­«º³XJӃ 5A2 

6 JzJ³J >Xz ­« 6. + 

$ ºÉ ­Z >Xz «J >(+ 

$ ºÉ ­Z +³XJºX³ ?ÄTMÄ³É ?C& 

$ ºÉ ­Z A|Ä«TX³ #JÉ A# H 

$ ºÉ ­Z A­³­«º­ A8> 

>Xz ­« ­Z FJºX³Ӄ­­ F A 

$ ºÉ ­ZF «T´­³ F.6& 

$ ºÉ ­Z F «« °Xz F.66 

H­³¦ >Xz ­« H8>1 

5XT J« 5(&. 6 

The data is presented in alphabetical 

order and three years of data is 

included, e.g., 2019, 2018 and 2017, 

wherever possible. 

Each graph will include the following: 

§ * zÄ³X 6ÄªMX³º­  «T NJºX º|X

­³TX³ ­Z º|X z³J°|Ż́J°°XJ³J«NX

Ç º| « º|X ³X°­³ºŸ 

 

§ 5XJ´Ä³X 6JªXJ´  º J°°XJ³´  « º|X

5#6$J«JTJ &JºJ FJ³X|­Ä´XŸ 

 

§ &X´N³ ° ­«­Z º|X ªXJ´Ä³X J«TƄ­³

J« XÈ°ӃJ«J ­« ªJÉ MX  «NӃÄTXT º­

°³­Æ TX JTT  ­«JӃ N­«ºXÈºŸ 

 

§ 5XT J« 2 «XªJ³¦ «z º|X ª TTӃX

ÆJӃÄX  « º|X ´Xº Ǝ­³ ³J«zXƏ ­Z TJºJŵ

 ŸXŸŵ º|X ªXT J« ­Z ǎŵǐŵǒŵǓ J«T ǔ  ´ ǒŸ

A| ´  ´  «NӃÄTXT Z­³ º|X ªJ¤­³ ºÉŵ MÄº

«­º JӃӃŵ ­Z º|X ªXJ´Ä³X´Ÿ A|X

ªXT J« Ӄ «X Z­³ XJN| z³J°|

³X°³X´X«º´ º|X ª­´º NÄ³³X«º ÉXJ³Ÿ 

§ >X°­³ «z HXJ³³XZX³´ º­ º|X `´NJӃ

ÉXJ³ Z­³ XJN| ªÄ« N °JӃ ºÉŸ 

 

§ >X´ÄӃºJ´ °³­Æ TXT MÉ XJN|

°J³º«X³ ³X°­³ «z TJºJ Z­³ º|X

ªXJ´Ä³XŸ 6Ƅ Ç ӃӃ J°°XJ³  Z º|X

5Ä« N °JӃ ºÉŷ 

JŸ &­X´ «­ºN­ӃӃXNº TJºJ ­³

°³­Æ TX º|X ´X³Æ NX MX «z

ªXJ´Ä³XTŸ 

MŸ & T «­º N­ӃӃXNº TJºJ Z­³ º|Jº

´°XN `N ÉXJ³Ÿ 

NŸ & T «­º |JÆX TJºJ JÆJ ӃJMӃX

Jº º|X ªX ­Z °³ « «zŸ 

 

§ &JºJ ?­Ä³NXJ«T5XJ´Ä³X AÉ°XJ´

°X³ º|X 5#6$J«JTJ *³JªXÇ­³¦Ÿ 

A comment may be included if the 

data for a specific municipality shows 

an anomaly, a large variance or to 

explain the absence of data. 

HOW TO READ A GRAPH 
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 MUNICIPAL SERVICE AREA REPORTING 
Service delivery differs between Single-Tier municipalities (Calgary, Hamilton, London, Montreal, Regina, Sudbury (Greater), Thunder Bay, Toronto, Windsor 

and Winnipeg) and Upper-Tier municipalities (Durham, Halton, Niagara, Waterloo and York); therefore, not all partners collect and/or report for all service 

areas.  This chart reflects the data that has been provided by each municipality in this report. 

SECTION SERVICE AREA CAL DUR HAL HAM LON MTL NIAG REG SUD TBAY TOR WAT WIND WINN YORK
# OF PARTICIPATING 

MUNICIPALITIES

1 Accounts Payable x x x x x x x x x x x x x x x 15

2
Building Permits and 

Inspection
x x x x x x x x x x 10

3 By-law Enforcement x x x x x x x x x 10

4 Child Care x x x x x x x x x x 10

5 Clerks x x x x x x x x x x x x x x x 15

6 Culture x x x x x x x x x 9

7
Emergency Medical Services 

(EMS)
x x x x x x x x x x x x 12

8 Emergency Shelters x x x x x x x x x x 10

9 Facilities x x x x x x x x x x x x x x x 15

10 Fire Services x x x x x x x x x x 10

11 Fleet x x x x x x x x x x x x x x 14

12 General Government x x x x x x x x x x x x x x x 15

13 General Revenue x x x x x x x x x x x x x X x 15

14 Human Resources x x x x x x x x x x x x x x x 15

15 Information Technology x x x x x x x x x x x x x x x 15

16 Investment Management x x x x x x x x x x x x x x x 15

17 Legal x x x x x x x x x x x x x x 14

18 Libraries x x x x x x x x x x 10
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MUNICIPAL SERVICE AREA REPORTING 
Service delivery differs between Single-Tier municipalities (Calgary, Hamilton, London, Montreal, Regina, Sudbury (Greater), Thunder Bay, 

Toronto, Windsor and Winnipeg) and Upper-Tier municipalities (Durham, Halton, Niagara, Waterloo and York); therefore, not all partners collect 

and/or report for all service areas.  This chart reflects the data that has been provided by each municipality in this report. 

SECTION SERVICE AREA CAL DUR HAL HAM LON MTL NIAG REG SUD TBAY TOR WAT WIND WINN YORK
# OF PARTICIPATING 

MUNICIPALITIES

19 Licensing x x x x x x x x x x x 11

20 Long Term Care x x x x x x x x x x x 11

21 Parking x x x x x x x x x x 10

22 Parks x x x x x x x x x x 10

23 Payroll x x x x x x x x x x x x x x x 15

24 Planning x x x x x x x x x x x x x x 14

25 POA (Court Services) x x x x x x x x x x 10

26 Police Services x x x x x x x x x x x x x x x 15

27 Purchasing x x x x x x x x x x x x x x x 15

28 Roads x x x x x x x x x x x x x x x 15

29 Social Assistance x x x x x x x x x x 10

30 Social Housing x x x x x x x x x x 10

31 Sports and Recreation x x x x x x x x x 9

32 Taxation x x x x x x x x x x 10

33 Transit x x x x x x x x x x x x 12

34 Waste Management x x x x x x x x x x x x x x x 15

35 Wastewater x x x x x x x x x x x x x x x 15

36 Water x x x x x x x x x x x x x x x 15

# OF SERVICE AREAS 

REPORTING
29 25 24 36 35 26 25 28 36 31 36 28 36 27 26
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  5C6ǍǍǎ 5C6ǍǍǏ 5C6ǍǍǒ 5C6ǍǎǍ 5C6ǍǏǒ 5C6ǍǐǍ 

5Ä« N °JӃ ºÉ ;­°ÄӃJ ­« ,­Ä´X|­ӃT´ 
+X­z³J°| N  ³XJ ?²Ÿ

1ªŸ 
A­ºJӃ #ÄTzXºXT *A( 

5Ä« N °JӃ (È°X«´X´
Ǝ8°X³J «z J«T $J° ºJӃƏ 

5Ä« N °JӃ ;Ä³N|J´X´
Ǝ8°X³J «z J«T $J° ºJӃƏ 

$JӃzJ³É ǎŵǏӅǒŵǓǎǎ ǑӅǔŵǍӄǏ ӅǑӅŸǏǍ ǎӄŵǍǑǑŸӄǍ ƨǑŵǔǏǑŵǏǎӅŵӄǎǐ ƨǏŵǒǓǐŵǒӅǓŵǑӅӅ 

&Ä³|Jª ӄǔǔŵǑӄǍ ǏǐǔŵǎǍǍ ǏŵǒǐǓŸǍǍ ӄŵǑӄǎŸӅǍ ƨǎŵǐǏǑŵǔǑǒŵǍӄǐ ƨǒǏǎŵӄǑǒŵǑǐǓ 

,JӃº­« ǒǔӄŵǔǑǍ ǏǏǏŵӅǒǓ ǔӄǔŸǏǒ ǐŵǐǏǐŸǍǑ ƨǔǔǒŵǔǍǔŵǓǒǑ ƨǑǔǒŵӅǒӅŵǎǐǔ 

,Jª Ӄº­« ǒǓǔŵǍǍǍ ǏǐǓŵǏǍǍ ǎŵǎǏӅŸǑǍ ӄŵӅǑǎŸǍǍ ƨǎŵǍӄǑŵǔӅǑŵǒǑǔ ƨǔǑǑŵǒǔǐŵǏǓǏ 

2­«T­« ǐǔǓŵӅӅǒ ǎǓǔŵǐǑǏ ǑǏǐŸǑǐ ǒŵǏǑӄŸǏǍ ƨǎŵǏǐǓŵǐǓǑŵӄǒǏ ƨǒǎǒŵǎǐǎŵǐӄǍ 

5­«º³XJӃ ǎŵӅǍǎŵǒǑӄ ӅǍǎŵǐӅǍ ǐӄǒŸǓǍ ǏǑŵǑǍǍŸǍǍ ƨӅŵǑǑǔŵǔǍǐŵǒǐǎ ƨǑŵӄǑǔŵǑǑӄŵǎӄǓ 

6 JzJ³J ǑǓǔŵǎӅǐ ǏǍǎŵǓǔǓ ǎŵӅǔӄŸǍǍ ǐŵӅǎǏŸǓǍ ƨǎŵǍǍǔŵǑǍǓŵǎǒǎ ƨǐӅǔŵǍǐǎŵǎǎǓ 

>Xz «J ǏǐӅŵǎǐǏ ǔǔŵǏǎӅ ǎӅǏŸǑǍ ǏŵӅӄǔŸǍǍ ƨӄǐǔŵǍǒǐŵǔǐǎ ƨǏǔǔŵǑǐǓŵǎǔǓ 

+³XJºX³ ?ÄTMÄ³É ǎӄǎŵǒǐǎ ǓǒŵǓǓӄ ǐŵӄǏǒŸǍǍ ǏŵǒǓǔŸǍǍ ƨӄǐӄŵǎǏǓŵǒǍǎ ƨǐǎǏŵӄӄǏŵǐǏǏ 

A|Ä«TX³ #JÉ ǎǍǓŵǔǍǔ ǒǍŵǐӅӅ ǐǏӅŸǏǑ ǏŵǐӄǒŸǍǍ ƨǒӄǒŵǑǓǍŵӄǏǎ ƨǏǓǒŵǓǓӅŵǒӄӅ 

A­³­«º­ ǏŵǔӄǒŵǓǎǐ ǎŵǏǍӅŵǐǏӄ ӄǐǑŸǍӄ ǒӄŵӄǎǍŸǍǍ ƨǎǑŵǓӄǐŵǐǔǒŵǏǓǒ ƨӄŵǑӄǏŵǍǓǐŵǎǎǏ 

FJºX³Ӄ­­ ӄǎǓŵӅǓǍ ǏǎӅŵǔǏǍ ǎŵǐӅǏŸǎǓ ǑŵǐǍǒŸǔǏ ƨǎŵǏǐǏŵǏӅǓŵǒǓӅ ƨǒǒǒŵǍǔǑŵǓǔǏ 

F «T´­³ ǏǏǓŵǒǒǒ ǔӄŵǍǐǐ ǎǑӄŸǔǎ ǐŵǎǔǏŸǍǍ ƨӅǐǎŵǔǔǏŵǒǓǑ ƨǏӅǏŵǏǔǐŵӅǎǔ 

F «« °Xz ǓӄǐŵǔǍǍ ǐǍǓŵǎǏӄ ǑǓǒŸǒǍ ǔŵǎǑǓŸǍǍ ƨǏŵǎǐӄŵǎӅǔŵǒǑǎ ƨǎŵǏǐӅŵǎǍǓŵǑӄǐ 

H­³¦ ǎŵǏǍǏŵǒǐǒ ǐӅǏŵǒǓǎ ǎŵǓǓӄŸǍǍ ǒŵǔǔǒŸǍǍ ƨǏŵǑǒǓŵǍǎǎŵǔǒǑ ƨǎŵǑǓӄŵǑǎǍŵǏǏǑ 

2019 MUNICIPAL DATA  
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Accounts Payable 

Figure 1.1 Total Number of Invoices Processed per $1,000,000 of Municipal Purchases (Operating and Capital) for Goods and 

Services 

The measure represents how many invoices are processed by the Accounts Payable division in the reporting year per $1,000,000 of municipal purchases. Invoices 

counted in this calculation include paper and electronic purchase orders and non-purchase orders, including P-card payments. 

 

 

2017  181  273 153 301 175 228 262 272  274 430 146 278  243 189 82 243 

2018  173  265 156 257 186 187 316 298  280 421 133 352  230 153 94 230 

2019  188  270 170 259 183 175 262 270  272 433 124 325  246 122 82 246 

Source: FINV230 (Service Level) 

Niagara: The decrease in 2019 is due to spending increases on Tangible Capital Assets, materials expenses and contracted services.     
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Accounts Payable 

Figure 1.2 Accounts Payable Operating Cost per Invoice Processed  

This measure represents the operating cost directly associated with the processing of accounts payable invoices. Invoices counted in this calculation include paper and 

electronic purchases orders and non-purchase orders, including P-card payments. 

 

2017  $6.56 $7.52 $6.87 $4.50 $7.63 $4.62 $5.58 $7.65 $5.43 $5.66 $11.32  $2.96 $8.66 $6.68 $6.03 $6.56 

2018  $7.08 $7.65 $8.70 $4.19 $7.75 $5.29 $5.53 $10.03  $5.44 $6.56 $11.12  $2.67 $8.14 $6.77 $5.73 $6.77 

2019  $6.90 $7.74 $8.47 $3.93 $7.52 $5.41 $5.45 $8.97 $4.43 $5.90 $12.51  $3.01 $9.95 $5.83 $6.43 $6.43 

Source: FINV317 (Efficiency) 

Sudbury: Staff shortages in 2019 lowered costs while volume processed was up 2%.   

Windsor: The higher operating cost for 2019 is associated with overtime and additional staff required to improve processing delays. In addition, an extended 

position vacancy in 2018 led to a lower operating cost that year. 
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Accounts Payable 

Figure 1.3 Number of Invoices Processed per Accounts Payable FTE 

The measure represents the number of invoices processed by each Accounts Payable staff member. The types of invoices included are paper and electronic purchase 

orders and non-purchase orders, including P-card payments. 

 

 

  

2017 18,515 10,429 15,139 22,193 12,208 19,622 12,034 9,653 13,682 12,019 12,542 17,721 7,888 13,151 17,909 13,151 

2018 18,059 10,961 13,718 22,950 12,872 14,753 13,018 9,146 14,366 12,297 13,509 18,413 8,654 14,236 20,032 13,718 

2019 16,696 10,782 14,569 23,323 12,461 13,775 13,197 10,258 16,487 12,317 15,148 19,195 7,735 15,076 18,564 14,569 

Source: FINV325 (Efficiency) 

Montreal:  Temporary positions have been created to make up for a significant delay in the billing period and to facilitate the transition to the new accounts payable system.   

Regina: Streamlined the reporting structure through a corporate reorganization which created savings within the service while processing more invoices.  

Sudbury: Increase due to staff shortages resulting in overtime and contracted costs with external agency to facilitate invoice processing.   

Toronto: Increase due to restructuring of  Accounts Payable, elimination of portfolios and reallocation of staff to new work streams.  
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Accounts Payable 

Figure 1.4 Percent of Invoices Paid Within 30 Days  

This measure represents the proportion of invoices paid within 30 days of the invoice date. 

 

 

2017  87.3% 72.4% 68.2% 78.5% 83.9% 63.2% 81.5% 91.2% 56.4% 77.0% 68.4% 82.5% 66.7% 66.3% 52.2% 72.4% 

2018  89.3% 75.1% 68.0% 78.8% 81.4% 72.7% 83.3% 91.8% 63.6% 77.8% 69.0% 81.4% 63.4% 68.8% 55.9% 75.1% 

2019  84.3% 74.7% 73.5% 81.0% 79.9% 65.9% 83.0% 90.4% 54.7% 78.0% 60.3% 85.2% 66.8% 73.9% 61.0% 74.7% 

Source: FINV410 (Customer Service) 

Montreal: The use of a new invoicing processing software from November 2018 - March 2019 did not have the desired effect, which resulted in increased delays. 

Normal operations were not restored until later in the year.    

Sudbury: Decrease due to staff shortages for most of 2019.    

Toronto: Decrease due to increases in parked documents corporately and in response time from divisions on corrective action. 
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Building Permits and Inspections 

Figure 2.1 Number of Residential and ICI (Industrial, Commercial and Institutional) Building Permits Issued in the Fiscal Year 

#Ä ӃT «z ;X³ª º´ J³X TXZ «XT J´ ż°X³ª º´ ³X²Ä ³XT Z­³ N­«´º³ÄNº ­«Ž J«T J³X ´ÄM¤XNº º­ º|X ³X´°XNº ÆX #Ä ӃT «z $­TX  Nº ­Z XJch province. 

 

 

2017 20,353 7,155 3,865 16,741 2,974 1,761 1,068 19,865 3,580 11,669 5,510 

2018 25,536 6,863 3,412 16,862 2,426 1,680 941 19,028 4,106 9,879 5,485 

2019 20,931 6,052 3,427 17,546 2,402 1,926 910 18,285 3,063 10,350 4,740 

Source: BLDG801 (Statistic) 

Calgary: In 2018, Calgary received a significant amount of multi-residential applications. 
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Building Permits and Inspections 

Figure 2.2 New Residential Units Created per 100,000 Population  

This is an economic indicator that highlights development trends in a municipality. Typically, there is a correlation between the number of new residential dwelling 

units, population growth and the  overall economic growth of a municipality. In addition, this indicator is highly influenced by housing type, with high -density, multi-

residential projects (e.g., apartments, condominiums) yielding a higher number of units compared to low-density development (i.e. single households). 

 

 

2017  651 435 649 631 655 177 249 572 165 650 602 

2018  855 502 674 804 528 193 169 784 160 498 515 

2019  1,140 464 690 656 188 165 279 633 341 651 549 

Source: BLDG221 (Service Level) 
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Building Permits and Inspections 

Figure 2.3 Operating Cost of Building Permits and Inspection Services per $1,000 of Residential and ICI (Industrial, Commercial 

and Institutional) Construction Value  

This measure represents the operating costs associated with the provision of building permits and inspection services. The fluctuation in year over year results is 

impacted by the value of residential and ICI construction activity. 

 

 

2017  $10.11  $10.17  $4.72 $6.38 $9.93 $11.72  $6.65 $13.48  $5.49 $9.93 

2018  $8.36 $10.48  $5.86 $9.75 $13.97  $19.34  $5.55 $16.54  $7.25 $9.75 

2019  $7.09 $11.33  $4.49 $10.37  $14.11  $11.28  $6.65 $12.32  $6.17 $10.37  

Source: BLDG325 (Efficiency) 

Montreal: Does not track.   

Windsor: The favourable increase in projects construction value provided a larger based over which to spread operating costs. Operating costs for 2019 were 

comparable to prior years. 
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