
Advanced Metering Infrastructure 
(AMI)

Annual Technical Coordinating Utilities Meeting Wednesday, May 27, 2020



Project Overview
 Installation of water meters, radio transmitters and new AMI technology

 Impacts every account (residential and commercial accounts)

 Requires an appointment – need to generate goodwill with customers 

 Requires access to every home or business 

 An opportunity to communicate about enhanced services
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AMI Network Deployment  Integration Development

 GSU Service Level Agreements (SLA 
/ PSLA/ Network Spectrum)

 Update to Current Project Risks



Public Education Development
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Project Schedule Adjustments
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Integration Development



METER READING 
SOFTWARE

CUSTOMER INFORMATION 
SYSTEM (CIS)

CUSTOMER
PORTAL

MDM
SOFTWARE

COLLECTION / HEADEND 
SOFTWARE

BACKHAUL

SHARED NETWORKWATER METER

Neptune T10 
ProCoder

Sensus FlexNet

Northstar

Itron – MVRS or FCS

Sensus FlexNet RNI Sensus Analytics Sensus Customer Portal



Questions?

Jason West, Project Manager
Jason.West@sudbury.ca

mailto:Jason.West@greatersudbury.ca
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